Thé 1é chuong trinh

THE LE CHUONG TRINH

TANG E-VOUCHER 100.000 VND CHO KHACH HANG THAM
GIA KHAO SAT DICH VU CHAM SOC KHACH HANG

1. Tén chwong trinh: Tang thé qua tang e-voucher 100.000 VND cho khach hang tham gia khao
sat dich vu cham soc khach hang

The&i gian chwong trinh: 18/10/2023 dén hét ngay 22/10/2023.

Hang ho4, dich vu: Dich vu cham séc khach hang

Dia ban (pham vi) 4p dung: Toan quéc.

Hinh thikc tham gia: T6 chirc cho Khach hang tham gia khao sat triec tuyén nham tim hiéu nhu
cau, ghi nhan danh gia, nhan xét cta khach hang déi v&i dich vu cham séc khach hang cua
Home Credit

6. Khach hang cta chwong trinh khao sat: T4t ca cac khach hang hoan thanh khao sat tai dwdng

dan http:/survey.homecredit.vn/987962 trong th&i gian tlr ngay 18/10/2023 dén hét ngay
22/10/2023.

7. Quatang: E-voucher Got It ménh gid 100.000 VND

8. Diéu kién giai thwéng: Khach hang tham gia khao sat cta Cong ty Tai chinh TNHH MTV Home
Credit Viet Nam (“Home Credit”) tai dwong dan http:/survey.homecredit.vn/987962 trén cac kénh
truyén thong website, trng dung tai chinh s6 Home Credit trong thoi gian dién ra chwong trinh,
va thugc danh sach 300 khach hang dau tién hoan thanh khao sat mét cach day du va nghiém
tac. Tépg gia tri khuyén mai ctia chwong trinh: 30.000.000 VND (Bang chir: Ba mwoi triéu Viét
Nam Dong).

9. Thé |é chwong trinh:

e M®&i khach hang chi dugc tham gia khao sat 01 (mét) Ian trong sudt thoi gian dién ra chuong
trinh. Moi khach hang chi nhan giai thwéng 01 (mét) lan trong sudt thoi gian dién ra chwong
trinh.

e Cac khach hang tham du chwong trinh khéo séat nay sé khéng bi han ché trong viéc tham dyw
cac chuong trinh khao sat khac thyc hién cung thoi diém tai Home Credit.

e Duatrén hé thdng di¥ liéu sau khi trich xuét dwoc tir cudc khdo sat, sau khi dot khao sat két
thac danh sach khach hang hoan thanh khao sat trén day sé duogc tang thé qua tang E-
voucher Gotlt ménh gia 100,000 VND théng qua sbé dién thoai ma khach hang da cung cap
khi tham gia khao sét.

 Bang viéc tham gia khao sat, Khach hang dong y cung cép cho Home Credit va cho phép
Home Credit xt ly va/hoac chia sé cho bén th& ba la doi tac ctia Home Credit cac dir liéu ca
nhan cta Khach hang bao gom céac théng tin nhw tén, so dién thoai, sO CMND/CCD; nham
muc dich nghién ctru thi tridng, trao/ nhan thwéng va x ly lién quan dén trao/ nhan thwéng.

e Cham nhat Ia 45 ngay ké tr ngay két thiic chwong trinh, Home Credit s& tang thé qua tang
gua tin nhan vé so dién thoai ma khach hang da dang ky véi Home Credit trwdc do.

e Khach hang sé chju thué thu nhap ca nhan hay céc loai thué lién quan néu cé khi nhan duoc
gidi thwéng tr chwong trinh.

10. Hwéng dan thwe hién khao sat:

e Budc 1: Khach hang click vao duéng link khdo séat tir mét trong cac kénh truyén théng cla
Home Credit va xac nhan tham gia khao sat
Link khao sat: http://survey.homecredit.vn/987962
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KHAO SAT 987962
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Nndm phye vy khach hang duge tt ho, I

e hang

‘phiéu qua tang ti gid 100,000 déng, & dung cha 100

Déngy

e Budc 2: Khach hang tra 1&i cac cau héi trong chwong trinh khao sat bang hinh thire lwa chon
cac cau tra 1o ma Khach hang cho la phu hgp.
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e Budc 3: Hoan thanh khéo sat. Danh sach KH théa diéu kién nhan giai thwéng sé duwoc HC
thong bao theo quy dinh tai muc 9
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Kho sat, i lorg cung oo
2 300 khieh d4u dién hesin

i, €CED vi ho tén mi oS dang kj vai Home Eredit, Trong ving 43 ngdy, e ud tang 1001000 déng 56
tcach dly o, nghiém tie.
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