THE LE THAM GIA CHUONG TRINH
1. Tén chuong trinh: KHAO SAT SAN PHAM DANH CHO UNG DUNG HOME CREDIT

2. Muyc dich: Khao sét vé san pham bao vé man hinh thiét bi dién tir (Cu thé 12 bao hiém CSP — Crack Screen
Protect va bao hiém ADLD — Accident Damage Liquid Damage) theo duong dan tham gia khao sat ciia Cong
ty Tai chinh TNHH MTV Home Credit Viét Nam (“Home Credit”) http://survey.homecredit.vn/11489 s& xuat
hién trong man hinh thdng bao trén tng dung (tng dung cii va ttng dung mai) cua Home Credit.

3. Thoi gian tham gia khao sat: Tir ngay 06/02/2023 dén hét ngay 28/02/2023
4. Pia ban (pham vi) &p dung: Toan qudc

5. Hinh thtrc tham gia: tra 161 cdu hoi khao sat trén duong link http://survey.homecredit.vn/11489

6. Khéach hang cua chuong trinh khao sat:

e Tat ca khach hang Home Credit quan tim dén san pham bao hiém danh cho thiét bi di dong.

e Cic d6i twgng khach hang trén hoan thanh khao sat tai dia chi http:/survey.homecredit.vn/11489 trong
thoi gian tir ngay 06/02/2023 dén hét ngay 28/02/2023.

e Céac Khach hang tham du Chuong trinh khao sat nay s& khdng bi han ché trong viéc tham dy cac
chuong trinh khao sat khéac thuc hién cing thoi diém tai Home Credit.

7. Céch thac tham gia:

Budc 1: Home Credit guri thong bao tham gia chuong trinh cing duong dan qua Zalo hodc trén tmg dung
Home Credit. Khach hang click vao duong link trén thong bao (http://survey.homecredit.vn/11489) dé
tham gia khao sat.
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Budc 2: Khach hang tra 10i cc cau hoi trong churong trinh khao sat bang hinh thirc Iyra chon céc cau tra 10i ma
Khéch hang cho la phu hop.
Luuy:

- M&i Khach hang dugc tham gia khao sat 01 (mot) lan trong sudt thoi gian dién ra Chuong trinh.

8. Cac quy dinh khéc:
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a) Home Credit c6 quyén sir dung cau tra 1i va mot sb thdng tin khac (néu cé) ciia Khéch hang da cung cp
cho Home Credit dé tham gia Chuong trinh khao sét cho muc dich x4c nhan thong tin hop 18 .

b) Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai ndy, Home Credit s& 12 bén dua
ra quyét dinh cudi cung.
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