THE LE CHUONG TRINH KHUYEN MAI
(Keém theo cong van so ngay 1249/2023/HC-CO
cua Cong Ty Tai Chinh TNHH MTV Home Credit Viét Nam )
1. Tén chwong trinh khuyén mai: “Xai thé Home, Gip qua 50 triéu” (“Chwong Trinh”);
2. Hang hoa, dich vu khuyén mai: Thé Tin Dung Home Credit, khong bao gdm thé tin dung
Home Credit — Bach Hbéa Xanh va Thé tin dung Tién Mat Linh Hoat va Thé tin dung Linh Hoat
Sd lugng hang hoéa, dich vu (néu cd)
3. Thoi gian khuyén mai: Tir ngdy 15/11/2023 dén hét ngay 29/02/2024 (“Thoi Gian Chuong
Trinh”™).
4. Pia ban (pham vi) khuyén mai: Toan quéc
5. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.
6. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwong khuyén mai):
6.1 Khach Hang tham gia Chuong Trinh phai théa méan cac diéu kién sau:
a) Khach hang dang c6 Hop dong Thé tin dung tai Home Credit trong thoi gian khuyén
mai va hop déng con hiéu lyc tai thoi diém trao thuong cia chuong trinh khuyén mai
(“Chu Thé”); va
b) Chu Thé c6 Giao Dich Hop L¢ trong Thoi Gian Chuong Trinh; va
c¢) Thuc hién cac cach thic quy dinh tai biéu § cua thé 1& Chuong Trinh nay.

6.2 Khach Hang thoa man céac diéu kién cia Chuong Trinh trén day dugc goi 1a “Chu The

Hop L¢”.

6.3 Chuong Trinh nay khong ap dung vdi: Chu Thé bi ng qua han thé tin dung va cac khoan
vay (vay tién miat, vay mua hang dién may — gia dung, vay dé thanh toan tién phi bao
hiém dugc ban kém theo khoan vay chinh, vay mua xe may, Mua truée Tra sau Home
PayLater) tai Home Credit, va/ hodc Thé bi khoa vi bat ky 1y do nao.

7. Co ciu giai thwéng va quy dinh giai thuéng

7.1 Co céu giai thuwéng:

Co ciu giai Noi dung giai Tri gia giai S6 giai Thanh Tién
thuéng thuéng (chi tiét | thwéng (VND) (VND)
ndi dung va ky ma
hi¢u tirng giai
thwéng)




Hoan tién
50.000.000VND

Tién hoan s& duoc
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thuong Home
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Hoan tién

500.000 VND

Tién hoan s& duoc
ghi nhan bang diém
thuong Home
Credit. Diém
thudng nay s€ duoc
quy ddi thanh tién
thudng tuong ting
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100.000 VND
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1.575

157.500.000

Hoan tién

50.000 VND

Tién hoan s& duoc
ghi nhan bang diém
thuong Home
Credit. Piém
thuong nay s€ dugc
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Hoan tién Tién hoan s& duoc 10.000 21.000 210.000.000
10.000 VNp | ghi nhan bang diem
thuong Home
Credit. Diém
thudng nay s€ duoc
quy d6i thanh tién
thudng twong ing

10.000 VND
Hoan tién Tién hoan s& dugc 5.000 110.248 551.240.000
5.000 VND ghi nhan bang diém

thuong Home
Credit. Diém
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thuong tuong tng
5.000 VNb

Tong cong 1.588.990.000

Tong gia tri giai thudng so voi tong gia tri hang hoa khuyén mai: 0.1%

7.2 Quy dinh giai thuéng
Thoi han sir dung: 12 thang ké tir ngdy tring thudng.

Giai thudng s& ghi nhan bang diém thudng boi Home Credit. Piém thudng s& duoc cong
ddn va ghi nhan truc tiép vao tai khoan Thé Tin Dung cua Chu Thé Hop L¢, va duogc thé
hién trén Ung Dung Home Credit cuia Chit Thé Hop Lé trong ky sao ké thang tiép tinh tir
ngay Chu Thé Hop Lé trang thuéng. Sau 6, Chu Thé ¢6 thé quy doi diém thudng thanh
tién hoan vao tai khoan thé tin dung trén Ung Dung Home Credit hodc lién hé Trung tdm
Dich vu Khach hang cua Home Credit theo s6 Hotline 1900633999.

e Viéc st dung va quy d6i diém thuong Home Credit s& tuan thu theo Diéu Khoan
va Diéu Kién cta “Chuong trinh Tich lity Diém Thudng Thé Tin Dung” dugc ding
tai trén trang web chinh thic ciia Home Credit vao ting thoi diém tai
https://www.homecredit.vn/the-tin-dung#loyalty and_reward_program.

e Chua Thé Hop Lé van duoc tham gia cac wu dii nhan diém thuong Home Credit va
cap nhat chi tiét tai diéu khoan va diéu kién Chuong trinh diém thuong trén trang
web chinh thirc ciia Home Credit vao timg thoi diém.

8. Ni dung chi tiét thé 1é chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thi tuc cu thé khach hang phai thyc hién dé dugc tham
gia chuong trinh khuyén mai:


https://www.homecredit.vn/the-tin-dung#loyalty_and_reward_program

8.1.1

8.1.2

Luot tham gia chuong trinh:

Tir ngay 15/11/2023 dén hét ngay 29/02/2024, Chii Thé ¢6 it nhit mot Giao Dich
Hop Lé tir 1.000.000 dong tré 1én.

M&i 1.000.000 VND/giao dich hop 16 = 01 Luot gip qua

M&i Chui Thé duogc ghi nhan téi da 10 luot gdp qua mdi ngdy vao tai khoan cua
Chu The

Khong 4p dung cong don sb tién giao dich tir cac giao dich hop 8.

Luot gip qua duoc ghi nhan ma Cha Thé chua duoc st dung cta ngay hém trude
s& dugc cong don vao ngay tiép theo cho dén 08/03/2024.

Vi du: Chu Thé thuc hién 02 Giao Dich Hgp L& vao ngay T:

Giao Dich Hop Lé s6 1: 2.200.000 ddng, Chu Thé Hop Lé nhan dugc 2 lugt gip
qua.

Giao Dich Hop Lé s6 2: 800.000 dong, Chit Thé Hop Lé nhan dugc 0 lugt giap
qua.

Téng cong Luot Gip qua Cha Thé Hop Lé nhan duoc cta ngay T 14 02 luot gap
qua.

Giao Dich Hop L¢ la:

a) La cac Giao Dich duoc thyc hién boi Cha Thé tir 15/11/2023 dén hét ngay
29/02/2024; va ¢ ngay hach toan dén hét ngay 05/03/2024 dugc thé hién trén tng
dung Home Credit;

b) La céc giao dich thanh toan mua ban hang hoéa, dich vu hgp phap theo quy dinh
cua phap luat Viét Nam bfmg Thé Tin Dung Home Credit, dugc thuc hi¢n tai cac
diém chap nhan thanh toan thé (POS) hodc cong thanh toan tryc tuyén da co dang
ky giao dich vai to chirc thé VISA;

¢) Giao Dich Hop Lé khong bao gom:

1. Giao dich Chuyén khoan, rat tién mat dudi moi hinh thirc (tai quﬁy, tai
may ATM hodc tai may POS...);

i1. Giao dich nap tién vao vi dién tu;

iii. Cac giao dich hoan tra; cac giao dich ghi c6; cac giao dich lién quan dén
phi hodc 1ai phat sinh; giao dich c6 ma MCC 5912, 5122, 8062, 8099 (Bénh
vién va Thubc), 6300 (Dich vu bao hiém)

** MCC: Ma danh muyc ngudi ban (Merchant Category Code) 1a ma bén
ban hang ding ky véi Ngan hang chap nhan thé theo quy dinh cua to chirc
thé quéc té.



iv. Cac thanh toan/giao dich lién quan hang hoéa, dich vu bi cAm luu hanh
tai Vi¢t Nam va cac hang hoa, dich vu khac bi cAm khuyén mai, han ché
khuyén mai theo quy dinh ctia phéap luat hién hanh;

v. Giao dich lién quan dén hoat dong danh bac, ca cugc va cac hoat dong bi
cAm hodc bat hop phap khac.

vi. Cac giao dich bi huy, tranh chép, gid mao va’hodc duoc hoan tra lai trong
Thoi Gian Chuong Trinh sé& bi trir khoi tong sé luong va gia tri Giao Dich
Hop Lé.

d) TAt ca céc giao dich dugc thyc hién béng cac loai tién té khong phai Viét Nam
Dong s& duge ghi no vao Tai Khoan Thé sau khi quy ddi sang Viét Nam Dong theo
ty gia hdi doai duoc xac dinh bang cach tham chiéu dén ty gia héi doai do Visa ap
dung vao ngay giao dich dugc thuc hién.

8.1.3 Cach thirc tham gia Chuong Trinh: M&i Cht Thé Hop Lé s& dugc cung cip 01 Tai
Khoan duy nhét tham gia chuong trinh nay.

Buére 1: Trong vong 05 ngay lam viéc ké tir ngdy Chii Thé Hop Lé thuc hién Giao
Dich Hop Lé (ngay giao dich), Home Credit s& giri tin nhan théng bio qua Ung
dung Home Credit va tin nhin Zalo hodc SMS. Ddi v6i Giao Dich Hop Lé vao thtr
Bay, Chu nhat, ngay nghi L& theo theo quy dinh phap luat, Home Credit s& giri
thng bao trong vong 05 ngay 1am viéc dau tién sau ngay nghi néu trén. Noi dung
thong bao bao gom:

(1) M4 khéch hang (bao gom 6 ky tu: 3 chit cai va 3 s6, vi du: ABC123);
(2) Buong dan Chuong trinh: uudaithe homecredit.vn

(3) S6 Luot Gap qua dang co;

Luuy:

- Mbi Chui Thé Hop Lé s& c6 mot ma khach hang, dugc cip mot 1an dau tién dé Chu
Thé Hop Lé d6 dang nhap, gap qua tir 15/11/2023- 08/03/2024 . Ma khach hang do
hé théng Home Credit cép tu dong, ngau nhién;

- Chu Thé Hop Lé can dam bao viéc biao mat ma khach hang trong subt thoi gian
tham gia Chuong Trinh;

- M4 khéach hang 1a khong thé thay d6i trong sudt thoi gian tham gia Chuong
Trinh.

- Tin nhén s& gtri dén s6 dién thoai ma Chu Thé dang ky/ cap nhat voi Home
Credit.

Buéc 2: Chi Thé Hop Lé truy cap Puong Dan Chuong Trinh, nhap ma khach hang
dé vao man hinh chinh (homepage) ctia Chuong Trinh;



HOME | Tai chinh s3 %
CREDIT | toandién °

Nhap ma khach hang

DANG NHAP

Hinh 1: Man hinh dang nhap
Buwéc 3: Chit Thé Hop Lé nhan vao nut “LAY QUA NGAY!”



all

THONG TIN CHIEN DICH

CHUONG TRINH KHUYEN MAI

Xai thé Home, G&p qua 50 triéu
Véi méi chi tiéu tir 1L000.000 déng béng thé tin dung Home
Credit, ban s& c6 ngay mét luct M& qua véi co hdi nhdn nhiéu

phdn qua hdp dén

LAY QUA NGAY!

UU PAI KHAC

Uu dai méi ngay véi Home Credit

Gidm dén 50% v&i thé Home Credit mdi ngay

Chi tiét uu dai —

@ & A

Trang chd Gid qua tdng Uu dai khac Tai khodn

Hinh 2: Man hinh thong tin chién dich dé tham gia

Buéc 4: Cha Thé Hop Lé nhan vao nit “GAP NGAY” dé xac dinh tring thuong.
Néu tring thuéng, man hinh s& hién thi thong bao chic muing va giai thuong s&
duoc liét ké trong muc “Gio qua ting” trong cung giao dién Puong Dan Chuong
Trinh;



<

" CHUC MUNG

BAN DA NHAN BUCC GIAI THUONG
Hoan tién
20.000.000 VNP

XEM QUA TANG

(%)

Hinh 3: Man hinh chinh dé gap qua Hinh 4: Man hinh thong bao

Bude 5: Chu Thé Hop Lé c6 thé kiém tra danh muc Qua Tang nhan dugc tai muc
“Gio qua tang”



GIO QUA TANG

Hoan tién 500.000 VND
@ :5'3 HSD: 12 thdng ké tir ngay tring thudng

Chi tiét qua ting —

Hoén tién 20,000 VND
@ w?;;'.‘:.‘ HSD: 12 thdng ké o ngdy tring thudng

Chi tiét qua ting —

Hoan tién 10.000 VNE

@ ;'% HSD: 12 thdng ké tir ngay tring thudng

tidt qud ting —

Hoén tién 5,000 VNED
@ _‘5‘:‘. HSD: 12 thang ké o ngéy tring thudng

Chi tiét qua ting —

Hoan tién 10.000.000 VND
?‘;‘3 HSD: 12 thdng ké i ngéy tring thudng

Chi tiét qua ting —

Hoén tién 1.000.000 VND
@ :5'3 HSD: 12 thdng ké o ngdy tring thudng

- Unbn #ide £ 0OOORID
@ s A
Trang chi Gid qué téng Ul dai khés Tai khed

Hinh 5: Gi6 qua tang

Chu Thé Hop L¢é chua thyc hién hét Luot gap qua sau ngay 08/03/2024 dugc xem
1a tu nguyén bo Luot gap qua. Sau 08/03/2024, Chu The Hop L¢ s€ khong thé
tham gia gap qua tai Puong Dan Chuong Trinh.

8.2 Thoi gian, cach thirc phat hanh bang chimg xac dinh trling thudng
Thoi gian phat hanh bang chimg xac dinh triing thuéng: trong vong 05 ngay 1am viéc
ké tir ngay Chu Thé Hop Lé thuc hién giao dich hop 18,
Céch thirc phat hanh bang ching xac dinh tring thuong: Home Credit s& giri thong
béo vé Luot Gip qua qua tin nhin qua ing dung Home Credit va Zalo duoc gui tir tai
khoan Zalo doanh nghiép “Home Credit” hodac SMS c6 tén dinh danh “HomeCredit”
trong cung ngay khi Zalo khong gui dugc.

8.3 Quy dinh vé bang ching xac dinh tring thudng



Bing chimg xac dinh tring thudng: 14 tin nhin thong bao vé Luot Gip qua tir Home
Credit giri ¢én Chu Thé Hop Lé tham gia chuong trinh.

Téng sb bang chung xac dinh trang thuéng: tuy thude vao s lugng Chu Thé Hop Lé
tham gia chuwong trinh va nhan qua theo quy dinh Chwong Trinh. Du kién khoang
1.000.000

8.4 Thoi gian, dia diém va cach thirc x4c dinh trung thudng:

Thoi gian x4c dinh tring thudng: ngay khi Cha Thé Hop Lé thyc hién Lugt Gap qua
tai “Dudng Dan Chuong Trinh” man hinh s& hién thi thong bao vdi ndi dung “CHUC
MUNG BAN DA NHAN BUQC GIAI THUONG” va giai thudng sé duoc liét ké trong
muc “Gié Qua Tang” & phia trén cung giao dién Puong Dan Chuong Trinh.

Dja diém xac dinh tring thuong: tai DPuong Dan Chuong Trinh.

Céch thuc xéc dinh trung thudng: loai qua tang va ) lugng qua tdng dugc quy dinh
tai Didu 7 s& duoc hé thong cai dat theo xac suat ngiu nhién mdi ngay trong sudt Thoi
Gian Chuong Trinh. Tai Pudng Dan Chwong Trinh, khi Cht Thé Hop Lé tham gia
chon qua:

e Néu Chu Thé Hop Lé trang thuong, Chu Thé Hop Lé s& nhan duoc thong bao
trang thuéng véi ndi dung “CHUC MUNG BAN DA NHAN BUGC GIAI
THUONG” tai Pudng Dan Chuong Trinh.

e Néu Chu Thé Hop Lé khong tring thuong, Cha The Hop L¢ s€ nhan dugc thong
bao trong Duong Dén Chuong Trinh v0i noi dung “TIEC QUA. BAN CHUA
MAY MAN ROI. HAY THU LAI LAN SAU NHE!
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TIEC QUA. BAN
CHUA MAY MAN
ROL HAY THU LAI
LAN SAU NHE!

1'|!"=.'C QUA

BAN CHUA MAY MAN RO,
HAY THU LAI LAN SAU NHE!

(%)

Hinh 6: man hinh théng bao

8.5 Thong bao tring thudng:

Néu Chu Thé Hop Lé trang thuéng giai “Hoan tién 5.000 VND; “Hoan tién
10.000VND”, “Hoan tién 20.000 VND”, “Hoan tién 30.000 VND”, “Hoan tién
50.000VND”, “Hoan tién 100.000 VNB”, “Hoan tién 500.000VND”, “Hoan tién
1.000.000 VND”, “Hoan tién 5.000.000 VND”, Cha Thé Hop Lé s& nhan duogc thong
béo tring thuéng véi ndi dung “CHUC MUNG BAN DA NHAN PUQC GIAI
THUONG” tai BPuong Dan Chuong Trinh ngay sau khi thuc hién xong lugt gap qua.

Néu Chu Thé Hop Lé trang thudng cac giai “Hoan tién 10.000.000 VND” hodc “Hoan
tién 20.000.000 VND” hodc “Hoan tién 50.000.000 VND”, Chu Thé Hop L¢ s€ nhéan
duogc thong bao trang thuong qua SMS ¢6 tén dinh danh HomeCredit t&i sé dién thoai
ma Chu Thé da dang ky voi Home Credit trong vong 07 ngay lam viéc ké tir ngay trang
thuong. Noi dung théng béo 1a: “Chuc mung KH “Tén Kh&ch Hang” da trung giai “Tén
giai thuong” tu Chuong Trinh Xai the Home, Gap qua 50 Trieu. Vui long LH
1900633999 (1000d/p) de nhan giai thuong.”

Néu Chu Thé Hop Lé khong trang thuéng, Cha The Hop L¢ s€ nhéan dugc thong bao
v6i ndi dung “TIEC QUA. BAN CHUA MAY MAN ROIL HAY THU LAI LAN SAU
NHE!” tai Puong Dan Chwong Trinh.



8.6 Thoi gian dia diém, cach thuc va tha tuc trao thuong

Dbi véi Giai Thuong: giai “Hoan tién 5.000 VND; “Hoan tién 10.000VND”, “Hoan
tién 20.000 VND”, “Hoan tién 30.000 VNB”, “Hoan tién 50.000VND”, “Hoan tién
100.000 VND”, “Hoan tién 500.000VND”, “Hoan tién 1.000.000 VND”, “Hoan tién
5.000.000 VND”: Ngay sau khi hoan thanh Luot Gip qua, man hinh s& hién thi thong
béo giai thuong theo co ciu giai thuong quy dinh tai Diéu 7. Giai thuong s& ghi nhan
bang diém thuong boi Home Credit. Piém thudng s& duoc cong don va ghi nhén truc
tiép vao tai khoan Thé Tin Dung caa Cha Thé Hop L8, duoc thé hién trén ing Dung
Home Credit ciia Chit Thé Hop Lé trong ky sao ké thang tiép theo tinh tir ngay Chu
Thé Hop Lé trang thuong, cham nhét 14 31/03/2024. Sau d6, Chi Thé c6 thé quy doi
diém thuong thanh tién hoan vao tai khoan thé tin dung trén Ung Dung Home Credit
hodc lién hé Trung tdm Dich vu Khach hang cua Home Credit theo s6
Hotline 1900633999.

Pbi voi giai “Hoan tién 10.000.000 VND”, “Hoan tién 20.000.000 VND”, “Hoan tién
50.000.000 VND”:

o Dia diém trao thuong: Ngay sau khi hoan thanh Luot Gap qua, man hinh s& hién
thi thong bao giai thuong theo co cau giai thuong quy dinh tai Diéu 7. Giai thudong
s& dugc ghi nhan bang diém thuong boi Home Credit va ghi nhén truc tiép vao tai
khoan Thé¢ Tin Dung ctia Chu Thé Hop L¢ trong vong 10 ngay lam viéc sau khi
Home Credit nhin day du gidy to can thiét cta thu tuc trao thudong. Piém thudng
s& duogc thé hién trén ing dung Home Credit cia Chui Thé Hop Lé trong ky sao ké
thang tiép theo tinh tir ngdy Chu Thé Hop Lé tring thudng, chdm nhit la
31/03/2024. Sau d6, Chui Thé c6 thé quy ddi diém thuong thanh tién hoan vao tai
khoan thé tin dung trén Ung Dung Home Credit hoac lién h¢ Trung tdm Dich vu
Khach hang ciia Home Credit theo s6 Hotline 1900633999.

o Thu tuc trao thuong: trudc khi nhan thuéng, Chu Thé Hop Lé nhan thudng phai
cung cip cac gidy to trong vong 10 ngay lam viéc ké tir ngay nhan dugc thong
béo tring thuong qua dia chi thu dién tir: info@homecredit.vn, bao gom:

= Ban scan hodc anh chuyp ban sao c6 cong ching ctia chirng minh nhan dan/
can cude cong dan/ ho chiéu phu hop véi théng tin ma Chi Thé Hop Lé
da dang ky voi cia Home Credit.

=  Ma soO thué ca nhan.

Chu Thé Hop Lé c6 thé trang dugc nhiéu giai thuong néu dép tng cac diéu kién cua
Chuong Trinh.

Chu Thé Hop Lé s& mat quyén nhén giai thuong cua Chuwong Trinh néu Chu Thé bi
ng qua han thé tin dung va cac khoan vay (vay tién mit, vay mua hang dién may — gia
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dung, vay dé thanh toan tién phi bao hiém duoc ban kém theo khoan vay chinh, vay
mua xe may, Mua trudc Tra sau Home PayLater) tai Home Credit, va/ hoac Thé bi
khoa vi bit ky Iy do nao.

9. PAu mai giai dap thiac mic cho khach hang vé c4c vén dé lién quan dén chwong trinh
khuyen mai.

Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé voi Phong Dich vy
khach hang cua Cong ty Tai chinh TNHH MTV Home Credit Viét Nam — Dién thoai: 1900 633
999, hoac email: info@homecredit.vn d¢ duoc giai dap va ho tro kip thoi.

10. Tréach nhiém cong bé théng tin:

a) Home Credit c6 trach nhiém thong bao day du chi tiét ndi dung cta thé 1é chuong trinh
khuyén mai, tri gia giai thuong trén website cia Home Credit (www.homecredit.vn).

b) Home Credit s& cap nhap lién tuc mdi ngay s6 lwong giai thudng con lai ciia chwong trinh
tai DPuong Dan Chuong Trinh.

¢) Két qua chuong trinh khuyén mai s& duoc cong bd cong khai trén website cia Home Credit
(www.homecredit.vn) va thdng bao tryuc tiép dén Chu Thé tring thuong. Moi thic mac lién
quan dén chuong trinh khuyén mai, Chii Thé lién hé voi Phong Dich vu khach hang cia
Cong ty Tai chinh TNHH MTV Home Credit Viét Nam — Dién thoai: 1900 633 999, hoac
email: info@homecredit.vn

11. Céc quy dinh khac (néu co):

Chuong Trinh c6 thé két thuc som hon thoi gian du kién khi s6 lugng qua ting theo quy dinh
tai biéu 7 da duogc trao tang hét.

Sé dién thoai/ Pia chi thu dién tir tham gia Chuong Trinh phai 1a s6 dién thoai/ dia chi thu
dién tir ma Chu Thé da dang ky vo1 Home Credit khi mo thé tin dung tai Home Credit. Truong
hop Chu Thé thay ddi sb dién thoai hodc dia chi email trong thoi gian dién ra Chuong Trinh,
Chu Theé phai chu dong cap nhat s6 dién thoai hodc dia chi email véi Home Credit béng cach:
Goi dién dén Trung Tam Dich vu Khach Hang 1900 633 999.

Tin nhin hodc thu dién tir dugc Home Credit goi dén Chit Thé Hop Lé dé tham gia Chuong
Trinh 13 s6 dién thoai hodc thu dién tir ma Chu Thé da dang ky v6i Home Credit. Home Credit
khong chiu trach nhiém vé viée thong bao qua s6 dién thoai hodc dia chi email Chu Thé dang
ky voi Home Credit khong duoc giri thanh cong khi Cha Thé khéng cung cip hodc khong cap
nhat thong tin chinh xac; hoac khi nha mang Chu Thé st dung chan thong bdo tir Home Credit
theo yéu cdu cta Chu Thé.

12. Home Credit s& cin cir vao thong tin ngay giao dich, va sao ké Thé ciia Chu Thé dé xac dinh

Giao Dich Hop L¢.

13. Néu duoc Khach Hang trang thuong chap thuin bang van ban, Home Credit c6 quyén st dung

hinh anh va thong tin ciia Khach Hang nhdm muc dich quang cdo va thong bao rong rii véi
cong ching ma khong phai chi trd bat ky chi phi nao.
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14.

15.

16.

17.

18.

19.

Giai thuong ctia Chuong Trinh khong thé chuyén nhwong cho ngudi khac. Home Credit s&
thue hién thu/khau trir thué thu nhap ca nhan (néu c6) cua Khach Hang trude khi chi tra giai
thudng. Khoan thué thu nhap ca nhan tam tinh Home Credit s& thay mat Khach Hang ké khai
va ndp cho Co Quan Thué theo quy dinh.

Déi v6i cac khiéu nai phat sinh lién quan dén Chwong Trinh, Home Credit s& gidi quyét trén
tinh than hop tac véi Khach Hang. Trong truong hop cac bén khong dat dugce thoa thuan,
tranh chap s€ dugc giai quyét theo quy dinh cua phép luat Viét Nam tai Toa an c¢6 tham quyén.

Diéu Khoan va Diéu Kién nay duoc 4p dung dong thoi cung véi Cac Diéu Khoan va Diéu
Kién Chung, Cac Piéu khoan va Diéu Kién cua Ban Chip Thuin Stir Dung Thé Tin Dung
HOME CREDIT dugc dang tai va cap nhat thuong xuyén tai website www.Homecredit.vn.

Diéu Khoan va Piéu Kién ciia Chuong Trinh nay ¢ thé duoc diéu chinh tai timg thoi diém
theo quyét dinh ciia Home Credit va duoc co quan quan ly nha nudc ve thuong mai xac nhan
theo quy dinh phap luat va sé cap nhat trén website cia Home Credit trudc ngay ap dung.

Néu hét thoi gian trao thuong ma Home Credit khong thé lién lac véi Khach hang hoac Khach
hang khong cung cép ddy du thong tin nhu yéu cau, Home Credit s& xir 1y giai thuong theo
quy dinh phap luat.

Sau khi két thiic Chuong Trinh, Home Credit c6 trach nhiém bao c4o co quan quan 1y nha
nudc c6 tham quyén ve két qua thyc hién Chuong Trinh trén theo dung quy dinh ctia phap
luat, chiu trach nhi¢m va luu tr@r tai li€u lién quan nham muc dich thanh tra, kiém tra theo quy
dinh.
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