THE LE CHUONG TRINH KHUYEN MAI

Minigame Hiéu thwong hi¢u, Nhin ngay voucher

1. Tén thwong nhan: Cong ty Tai chinh TNHH Mot Thanh Vién Home Credit Viét Nam (goi tit 1a “Home
Credit”)

Pia chi: Tang G, 8 va 10 Toa nha Phy Nit, s6 20 Nguyén Ding Giai, Phuong An Khanh, Thanh phé H6 Chi
Minh, Viét Nam

Dién thoai: 1900 633 633
Tén chwong trinh khuyén mai: Minigame “Hiéu thuong hiéu, nhan ngay voucher”.
Thoi gian khuyén mai: 21/09/2026 - 30/09/2026

Nén ting thye hién chwong trinh khuyén mai: Kénh facebook Home Credit Viét Nam

2
3
4
5. Pia ban (pham vi) khuyén mai: Toan qudc
6. Hang hoéa, dich vu dung dé khuyén mai: Voucher dién tir Got-It
7

Hinh thirc khuyén mai: Tang hang hoa, cung tng dich vu khong thu tién khong kém theo viéc mua ban hang
hoéa, cung tng dich vu.

8. Khach hang ciia chwong trinh khuyén mai (d6i twong huéng khuyén mai):

- Tét ca cong dan dang sinh sng trén lanh tho Viét Nam tir du 18 tudi trd 1én, c6 day dit nang lyc hanh vi
dan sy va co tai khoan Facebook (sau day goi la “Nguoi tham gia”).
- Nhan vién cua Home Credit va nhan vién dang lam viéc tai cac t6 chure, don vi la d6i tac lién két, c6 moi
quan hé hop tac véi Home Credit KHONG 1a ddi twong hudng khuyén mai.
- Nhitng Nguoi tham gia Chuong trinh khuyén mai nay s& khong bi han ché trong viéc tham gia cac
- chuong trinh khuyén mai khac thyc hién cling thoi diém tai Home Credit (néu c6).
9. Co ciu giai thuéng va cach thirc tham gia:

Co ciu giai thwéng

o Néi dung giai S6 | Tong gia tri (bao
Gt [etiehl thwong lrgng | gdm thué GTGT)
01 nguoi tham gia thuc hién du cac budc
theo yéu cau. Pong thoi, co lugt tra 101 Voucher dién tir
binh luan hop 1¢ c6 gan hashtag (#) theo Got-It 500,000 01 500,000 VNDb
yéu cau cua bai dang minigame cao nhat VND

theo thir tu.

Qua tang : : .
10 nguoi tham gia thuc hién du cac budc

theo yéu cau. Pong thoi, co luot tra 1o
binh luén hop 1¢ ¢6 gan hashtag (#) theo
yéu cau cua bai dang minigame cao tiép
theo.

Voucher dién tir

Got-It 50,000 VND 10 500,000 VND
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a)

b)

Cac luot tra 16i hop 1¢ phai dugc dinh kém bo hashtag theo yéu cau ctia minigame, noi dung
Luuy [tra 101 c6 nghia, lién quan dén Home Credit/ hodc cac san pham cua Home Credit theo hudng
tich cuc

Co ciu giai thuéng 11 giai | 1,000,000 VND

Cach thirc trao thuéng:
Thé qua tang Got It s& duoc giri truc tiép bang SMS tir Got-it dén sé dién thoai ngudi choi cung cap trong
qua trinh thu thép thong tin trao thudng.
Pham vi sir dung e-voucher: Khach hang tring thuéng nhan e-voucher s& sir dung mi tai céc hé thong ctra
hang dbi tac ctia Got It, dugc niém yét trén website www.gotit.vn.
Ngudi tring thuéng giri tin nhin dén trang Facebook ciia Home Credit Viét Nam dé cung cép cac thong

tin/thuc hién thu tuc can thiét cho viée xac thuc thong tin nguoi nhan giai trong vong 05 ngay lam viéc sau
khi Home Credit cong b thong tin tring thuong s& duoc tinh 1a hop 18.

Cach thirc tham gia
Buwéc 1: Binh luan dép an dang, kém hashtag #TaiChinhSoTanTam #HomeCreditVN
Buére 2: Bam Thich/Theo D&i fanpage Home Credit (néu ban chwra “theo dai” trang)
Buwéc 3: Dua top luot tra 161 (Reply) cua binh luén (Budc 1) hgp 1€ cung hashtag #TaiChinhSoTanTam
#HomeCreditVN

(Luu y: Chi cdc binh ludn va tra 161 binh ludn hop 1é dwoc dang duwéi bai viét minigame chinh thirc trén
Trang Home Credit Vietnam.)

Luwru y d6i véi cac Tra 10i (Reply) bén dwéi phin Binh luin (Comment):

e Cdc néi dung phdi cé y nghia tich cwce, khéng vi pham tiéu chudn céng dong ciia Facebook, va lién
quan dén cdc san pham/ dich vu ciia Home Credit, phit hop véi théng diép ciia bai ding minigame.
Cac Tra loi chi co hashtag (khong co ngi dung) sé khong tinh la hop Ié.

e Déi vdi thudt todn mdi cdp nhit ciia Meta (co ché Display — Hién thi, va Collectacble — Cé thé thu
thip): Cdc binh ludn sir dung tool spam binh ludn, tai khodan do, tai khoan khéa trang, ... hé thong
Meta sé an va khong trich xudt dwoc dit liéu ma ban da tham gia. BTC ¢é quyén yéu cau ngieoi tham
gia trich xudt day di div liéu néu ban sir dung cdc tai khodn nhw dd néu trén (néu nguwoi tham gia
khiéu nai két qua), hodc logi khéi minigame, nhwong gidi thuéng cho cdc nguwoi tham gia hop 1é
khac.

10. Luu y ciia chwong trinh khuyén mai:

Binh luan va luot tra 101 binh ludn bén dudi, khi tham gia phai mang tinh tich cuc, khong vi pham tiéu
chudn cong dong Facebook.

Binh luan/ Luot tra 10i twong tac tham gia phai lién quan dén chu dé chuong trinh va tinh than cia Home
Credit Vietnam, khong dugc gay anh hudng tiéu cuc dén uy tin, hinh anh cia Home Credit. Cac binh luan
khong dép tmg cac tiéu chi nay s& dugc xem 1a khong hop 1¢ dé nhan thudng.

Binh lun du thi/ Luot tra 16i twong tac dd qua chinh stra (Edit) duoc xem 1a KHONG hop 18. Néu viét sai,
vui long x6a di va binh luén lai binh luan mai.
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- Binh luan dy thi/ Luot tra 16i twong tac (bao gdm ndi dung, hinh anh) phai Ia tac pham gdc do chinh ngudi
choi thyc hién. Moi hanh vi sao chép, ldy anh mang, sir dung Al hodc str dung lai bai thi clia ngudi khac
s& bi loai ngay lap tirc ma khong can bao trude.

- Ban t6 chirc ctia Home Credit (“BTC”) ¢ quyén loai bo bai du thi néu phat hién spam, tai khoan 4o hoic
ndi dung khong phu hop.

- BTC c6 quyén ra soat, tir chdi hoic loai bo cac binh luan tuong tac chi bao gdm ky tur don 1¢, emoji, sticker,
ndi dung 13p lai, ni dung khong lién quan hodc ¢6 dau hiéu tao twong tic khong ty nhién (spam) ma khong
can théng bao trude.

- Truong hop sb luot tra 16i binh ludn bing nhau, BTC s& vu tién cho cac binh ludn c6 nhiéu twong tic bang
icon (Thich/Tha Tim/Quan tam,..) hon.

- Céc binh luan dy thi khong vi pham cac chuin muc dao dirc, quy dinh phap luat, tiéu chuan cong ddng cia
Facebook. Néu vi pham, cac binh lun vi pham quy dinh phap luat va/hodac trai dao dirc xa hdi s€ bi tir chdi
hién thi hodc bi x6a khoi bai viét va nguoi tham gia di dua ra binh luan dé c6 thé s& khong duoc binh luin
hoidc khong duge tham gia bat ky chuong trinh khuyén mai nio trén Trang Facebook ctia Home Credit Viét
Nam.

- Mdi nguoi tham gia ¢6 thé binh luan nhiéu bai nhung chi dwoc nhan 01 giai thuong cao nhat va BTC ¢
quyén xac dinh binh lun nao la binh luan dugc nhan giai thuong cao nhat can cr theo tiéu chi xac dinh
gidi thuong néu trén. Trong truong hgp BTC xéc dinh bai duy thi chién thing thudc cling mot ngudi tham
gia, BTC c6 quyén diéu chinh hozc hily két qua dé dam bao mdi ca nhan chi nhan mét giai thuong theo
dung thé 1¢ chuong trinh.

- Dbi véi thuat toan méi cap nhat ciia Meta (co ché Display — Hién thi, va Collectable — C6 thé thu thap):
Céc binh luan sir dung/co diu hiéu st dung tool spam binh luan, tai khoan 4o, tai khoan khoa trang, ... hé
thdng Meta c6 thé s& an va khong trich xuat duoc dit liéu ciia nguoi tham gia. BTC c6 quyén yéu cau ngudi
tham gia trich xuat day du dit liéu néu nguoi tham gia sir dung céac tai khoan nhu da néu trén (néu nguoi
tham gia khiéu nai két qua), hodc loai khoi minigame, nhuong giai thuong cho cac ngudi tham gia hop 18
khac.

10.1. Théng bao tring thuwéng
Thoi han, cach thirc thong bao tring thudng: két qua ctia chuong trinh s& dugc cong bd dudi phan binh luan

clia bai ding minigame trén Trang Facebook ctia Home Credit Viét Nam trong vong 07 ngay lam viéc ké
tir sau ngay két thiic thoi gian khuyén mai.

10.2. Thoi gian dia diém, cach thire va thi tuc trao thudng
- Thoi han két thiic trao thuong: Thoi han cudi cing Home Credit ¢6 trach nhiém trao thuong cho ngudi
tham gia 1a trong vong 45 ngay ké tir ngay két thac thoi gian khuyén mai.

- Sau khi phan thuong duoc giri truc tiép tir SMS cuia Got It, ngudi choi ¢6 trach nhiém bao mat thong
tin ma/code/link, BTC dam bao cac thé qua tang phat hanh chua dugc kich hoat; va BTC s€ khong chiu
trach nhiém néu cac ma trao thuong dugc kich hoat béi thong tin s6 dién thoai khac véi sb dién thoai
ma ngudi choi di cung cap (sau thoi gian ma duoc giri dén sb dién thoai nguoi tham gia cung cap).

11. PAu mébi giai dap thic mic cho khach hang vé cic vin dé lién quan dén chwong trinh khuyén mai

Moi thic méc hodc khiéu nai lién quan dén Chuong trinh, Ngudi tham gia vui long lién h¢ BTC théng qua
Fanpage chinh thuec tai https://www.facebook.com/homecreditvn/.
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Déi véi két qua tring thuong da duge cong bd, thoi han tiép nhan khiéu nai 1a 07 ngay lam viéc ké tir ngay
cong b két qua.

Déi v6i cac van dé khac lién quan dén Chuong trinh, thoi han tiép nhén khiéu nai 1a 45 ngay lam viéc ké tir
ngay két thac Chuong trinh, trong d6 da bao gém thoi gian BTC hoan tt viéc giri qua va c6 xac nhan giao
qua thanh cong (néu co).

Sau khi hét thoi han néu trén, Nguoi tham gia dugce xem 1a da dong y voi két qua va viée thuc hién Chuong
trinh..

12. Home Credit s& cong bd két qua chuong trinh khuyén mai tai trang Trang Facebook Home Credit
13. Céc quy dinh khac:

Ngudi trang thuong nhan dugc qua tang c6 trach nhiém chiu cac loai thué, phi va bat ky nghia vu tai chinh
nao lién quan (néu c6) theo quy dinh ctia phéap luat. Trong truong hop nguoi tring thuéng phai ndp khoan
thué thu nhap ca nhan, Home Credit s& khau trir khoan thué thu nhdp ca nhan ciia ngudi tring thudng va
thay mit ngudi trang thudng ndp cho co quan thué theo quy dinh.

Trong truong hop nguoi trang thudng tir chbi nhan giai thi Home Credit sé tién hanh trao giai cho nguoi
du diéu kién tring giai tiép theo.

Home Credit chiu trach nhiém trong viéc danh gia tinh chinh x4c clia bang chimg xéac dinh tring thuéng
trong kha néng phat hién ciia Home Credit.

Home Credit c6 toan quyén loai va tir chdi trao giai cho bét ky nguoi tring thuong nao ma Home Credit
cho 1a cung cép thong tin khong hop 18, khong rd rang, khong ddy du hodc vi pham/khong thoa bat ky diéu
kién nao cia Chuong trinh.

Home Credit duoc quyén st dung tén, hinh anh va cac thong tin ma ngudi trang thudng da cung cap cho
Home Credit cho muc dich quang céo, thong tin chuong trinh, trao gidi thuong sau khi dugc nguoi tring
thuong dong ¥.

Tranh chap lién quan dén chuong trinh nay s& duoc giai quyét bang thuong lwong, thoa thuan giita cac bén.
Trong truong hop viée thoa thuan, thuong lugng khong dat két qua, tranh chap sé duge dua ra giai quyét
theo quy dinh cua phap luat.

Truong hop nguoi tham gia c6 bat ky hanh vi nao khong tudn theo quy dinh, hoic lam dung quyén han ciia
chwong trinh gay tn hai dén loi ich, hinh anh ciia Home Credit va/ hodc cac c4 nhan khac s& dan dén viéc
cham dut quyén loi ciia nguoi tham gia.

Giai thuong s& khong dugc quy ddi thanh tién mit va/hoic chuyén nhurgng cho nguoi khac trong moi truong
hop.

Home Credit co quyén, tai bat ky thoi diém nao, thuc hién xac thuc va kiém tra cac hoat dong cua nguoi
tham gia hodc thong tin chi tiét ctia nguoi tham gia. Trong truong hop ngudi tham gia khong thé cung cap
bang ching/thong tin phit hop theo yéu cau cia Home Credit cho muc dich xac thuc nay, nguoi tham gia
s& khong duoc trao phan thuong va Home Credit ciing sé khong cung cip uu dii nao khac dé thay thé phan
thuong.
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