PIEU KHOAN VA PIEU KIEN

CHUONG TRINH UU PAI MUA SAN PHAM TREN SAN SHOPEEFOOD VOI THE
HOME CREDIT
(“Piéu Khoan va Biéu Kién”)
1. Tén thwong nhian: Cong ty Tai chinh TNHH MTV Home Credit Viét Nam
Dia chi tru s& chinh: Tang G, 8 va 10, Toa nha Phu Nit, s6 20 Nguyén Ping Giai, Phuong
Théo Pién, Thanh phd Thii Birc, TP. H6 Chi Minh, Viét Nam.
bién thoai: (028) 3899 9666

2. Tén chwong trinh: “Uu dii mua san pham trén san ShopeeFood véi thé Home Credit”

3. Thoi gian wu dii: Chuong trinh ¢6 hiéu luc tir ngdy 15/09/2024 dén hét ngay 15/03/2025
hoic cho tdi khi hét ngan sach thuc hién chuong trinh tuy thoi diém nao dén trude.

4. Pia ban (pham vi) khuyén mai: Cac tinh, thanh phd tai Viét Nam ma ShopeeFood di
trién khai dich vu.

5. P6i twong dwoe hwong wu dii: Chu thé tin dung do Home Credit phéat hanh va cé tinh
trang tot (Tai khoan thé khéng trong tinh trang cham thanh toén, bj tam ngung, bi chim
dut hodc bi huy) (sau day goi 1a “Chu Thé™), dau BIN 49223600 va 49223601

6. Chi tiét chwong trinh:

v Chwong trinh 1: Ap dung cho Chu thé Home Credit thanh toan trén San ShopeeFood ciia
FOODY hodc tinh nang ShopeeFood trén tng dung Shopee.

- Tiang mi uu ddi HOMECREA4O tri gia 40.000 dong cho mdi don hang tir 150.000 dong
vao mbi ngay dién ra Chuong trinh (khéng bao gdm phi van chuyén).

- M&i Chi Thé s& duoc &p dung ma wu dai 1 1an/ngay.

- S6 lvong wu dai mdi ngay: 30 luot/ngay.

- S6 luong uu dai s& dugc cong don cho ngay N+1 néu chua duoc str dung hét trong
ngay N, nhung khong virot qué tong sé lugng wu dii cia ca Chuong trinh.

- S6 luong wu dai téi da trong ca Chuong trinh 1: 5.460 luot

v Chwong trinh 2: Ap dung cho Chu thé¢ Home Credit lan dau thanh toan trén San
ShopeeFood ciia FOODY hoac tinh nang ShopeeFood trén tmg dung Shopee.

- Tang ma vu ddii HOMECRESO trj gi& 50.000 dong cho mdi don hang tir 100.000 dong
vao mdi ngay dién ra Chwong trinh (khong bao gdm phi van chuyén).
- Mdi Chua Thé s& dugc ap dung ma vu dii 1 lan/chuong trinh.
- S6 lugng wu dai dy kién ting thang:
o 15/09/2024 — 30/09/2024: 125 uwu dai
o 01/10/2024 —28/02/2025: 250 wu dai/thang
o 01/03/2025 — 15/03/2025: 125 uwu dai

- S6 lwong wu di s& dugc cong don cho thang T + 1 néu chua duoc st dung hét trong
thang T, nhung khong vuot quéa tong s6 lugng wu dii ciia ca Chuong trinh.
- S lwong wu dii t6i da trong ca Chuong trinh 2: 1.500 luot



7.

Piéu kién ap dung:

Ap dung véi san pham trén san ShopeeFood (khdng bao gém Shopee Express Instant —
Giao hang siéu téc Shopee).
Ap dung dbi véi dich vu giao hang hoa 14 d6 an, thirc udng do don vi van chuyén hop tac
VvGi ShopeeFood cung cap.
U dii sé khong dugc cap lai véi don hang bi huy vi bat ¢t ly do gi.
Chuong trinh khong ap dung cho don hang c¢6 dau hiéu lam dung khuyén méi, loi dung
15i hé théng hozc vi pham Chinh sach cia ShopeeFood.
Céach thirc tham gia
Chu Thé Hop Lé dang nhap hodc dang ky tai khoan thanh vién trén san ShopeeFood.
Chu Theé Hop L€ thuc hién mua hang hoa, dich vu trén san ShopeeFood véi gia tri don
hang hop 1& (khong bao gdm phi van chuyén).
Trong budc thanh toan, Cha Thé Hop Lé chon hinh thire thanh todn bang Thé Home Credit
va chon hodc nhap ma vu dai “HOMECRE40” hoac “HOMECRES0” tuong ing véi tung
hwong trinh dé duoc huong vu dii.
Quy dinh khéac

Home Credit 13 ngudi quyét dinh cudi cung trong viéc xét duyét cac giao dich hop 1.
Trong trudng hop c6 tranh chap, giai quyét theo quy dinh caa phap luat.

Chu Thé chiu cac loai thué, phi va bat ky nghia vu tai chinh nao lién quan (néu c) theo
quy dinh cta phap luat.

Home Credit duoc mién trach nhiém dbi véi cac truong hop bat kha khang xay ra trong
thoi gian wu dai cua Chuong Trinh lam cho cac giao dich cua Chu Thé bi sai 1éch hoac
khong thuc hién dugc.

Viéc mua hang hda, dich vu tai san ShopeeFood s& tuan theo diéu khoan va diéu kién caa
ShopeeFood. Béi véi nhitng thic mic lién quan dén viéc mua hang héa, dich vu cua
ShopeeFood, Cha Thé lién hé ShopeeFood dé dugc hudéng dan va giai quyét. Moi thic
méc, khiéu nai khac lién quan dén noi dung Chuong Trinh, Cha Thé lién hé Home Credit
dé duoc giai quyét.

- Hotline ShopeeFood: 1900 2042

- Trung Tam Dich Vu Khach Hang Home Credit: 1900 633 999

Cac ngi dung khac khong duge quy dinh trong Chuong Trinh nay s€ ap dung theo cac

quy dinh va quy ché hién hanh cia Home Credit va phéap luat.
Khi c6 su thay doi lién quan dén Chuong Trinh, Home Credit s& thdng bao tai trang web

cua Home Credit www.homecredit.vn.



