THE LE KHAO SAT
“TRAI NGHIEM CUA KHACH HANG VE SAN PHAM/ DICH VU HOME CREDIT”
. THONG TIN KHAO SAT

e Tén khao sat: Khao sat vé trai nghiém cla khach hang vé san pham/ dich vu Home
Credit

e Thoi gian dién ra khao sat: Tir ngay 28/01/2016 dén hét ngay 01/02/2026
e Thoi lwong khao sat: khoang 5 phut
e Pham vi: Toan quéc

DP6i twong tham gia:

Tét ca khach hang dang sinh sdng trén Ianh thd Viét Nam dang c6 hop déng vay véi
Home Credit Viét Nam va nhan duogc thong bao mdi tham gia khao sat trong thoi gian
dién ra khao sét (sau day goi la “Nguwoi tham gia”).

e Sé lwvong ngwei nhan dwoc ¥ méi khao sat: Ti da 130.000 ngwdi nhan tin nhan
CACH THU’C THAM GIA

e Home Credit s& gt |61 mdi tham gia khdo sat qua dich vu tin nhan Zalo Official Account
Home Credit Viét Nam.

e Viéc tham gia khao sat Ia hoan toan tw nguyén, khéng mang tinh bat budc. Nguwdi tham
gia ¢ thé ngirng thuc hién khao sat vao bét ky thei diém nao.

e Nguwoi tham gia khao sat chia sé y kién cGia minh théng qua nhirng cau héi dwoc thiét
ké sén t Home Credit.

e Nguoi tham gia chi dwoc tra 16 mot 1an duy nhét trong subt thoi gian dién ra khao sat
CO CAU GIAI THUONG: Khong c6 qua tang

. TRACH NHIEM

A. Trach nhiém cua Home Credit

e Tht ca chia sé tlr ngwdi tham gia dwgc phuc vu cho muc dich chdm séc khach hang va
cai thién tién ich trén ng dung.

e Home Credit chiu trach nhiém vé ndi dung cau hdi trong khao sat.
B. Trach nhiém cua ngw®i tham gia khao sat
e Nguwoi tham gia khao sat phai ty tra 1&i, khéng nhé nguwoi khac thire hién thay.

e Khi dbng y tham gia khao sat, ngwoi tham gia ddng y théng tin chia sé trong khao sat
clia ngudi tham gia can dung su that, chinh xac, day di va hoan toan tw nguyén.
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Nguwoi tham gia khéng chia sé ndi dung khao sat cho bén thi ba khi chwa cé sy dong y
bang van ban ctia Home Credit.

QUY PINH CHAM DUT, LOAI TRU NGU'O'l THAM GIA KHAO SAT

Home Credit chi thu thap va phan tich di¥ liéu trén nhirng bai khao sat hop lé.

Cac bai khao sat khéng hop 1& (cac cau tra 16 chwa hoan tat, thdng tin khéng chinh xac,
tra | y kién tring nhau theo 1 dap an...) sé bi loai bd va khéng phan tich.

CAC QUY PINH KHAC

Bang viéc tham gia khao sat, anh/chj ddng y cung cap va cho phép Home Credit xt ly
va/hoac chia sé cho bén thr ba la dbi tac ctia Home Credit cac di liéu ca nhan cda
anh/chi, cac théng tin thu thap trong khao sat va cac théng tin lién quan khac (néu co),
nham phuc vu cac muc dich: tham gia cac trd choi, tién ich trén (rng dung, chwong trinh
khuyén mai, chwong trinh khao sat 13y y kién, nghién clru thi trwéng, cham séc khach
hang, cai thién tién ich trén (rng dung, cling nhw trao/nhan thwéng va x& ly cac van dé
lién quan dén viéc trao/nhan thuwéng (néu co).

Viéc x&r ly di¥ liéu ca nhan dwoc thwe hién theo Chinh sach Bao vé dir liéu va Quyén
riéng tw cua Home Credit: https://hcvn.app/HCPDP

Anh/chi cé quyén rut lai s ddng y bang viéc tam ngirng tham gia khao sat hodc gl
théng bao bang van ban dén Home Credit. Viéc rat lai sw déng y khéng anh hwéng
dén tinh hop phap cua viéc xtr ly div liéu da dwoc thwe hién trwéc thei diém rat
lai, triv tredng hop phap luat cé quy dinh khac.

Céc di¥ liéu ca nhan cta anh/chj sé dworc lwu trir trong thdi han khéng qua 24 thang ké
ttr thoi diém thu thap, hodc cho dén khi muc dich xt ly di liéu hoan thanh, tuy thoi
diém nao dén trwdc, trr trurng hop phap luat cé quy dinh khac.

Home Credit mién trtr trach nhiém lién quan dén bao vé di¥ liéu ca nhan trong truwdng
hop Khach hang cung cép théng tin khéng phai ciia Khach hang.

LINK KHAO SAT:

Link khao sat sé dwoc Zalo guri trirc tiép dén khach hang nhan duoc I&i moi tham gia
khéo sat

HiINH ANH KHAO SAT

Hinh anh m& dau khao sat
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https://hcvn.app/HCPDP

HOME | Téi chinhs8 =
CREDIT  toandién

Nham phuc vu khéch hang dugc t6t han, hién Home Credit dang tién hanh mét cubc khao sat tim hiéu trai nghiém cia khach hang déi véi Home Credit.

Chi mat mét vai phiit, chia sé ca ban |3 rat quan trong va quy gia déi véi Home Credit

Bang viéc tham gia khdo sat, anh/chj ddng ¥ cung cdp cho Home Credit va cho phép Home Credit x(1 Iy va/ hodc chia sé cho bén thir ba 13 d6i tac cia Home Credit cic dr liéu ¢4 nhan
ca anh/ chi bao gdm cac théng tin nhu ho va tén, s6 dién thoai, s6 CMND/ CCCD; nhdm muyc dich tham gia cac trd chai, tién ich trén (ng dung, chudng trinh khuy&n mai, chuang

trinh khao sat 13y y kién, nghién ciu thi trudng, trao/ nhan thudng va x( ly cac van dé lién quan dén trao/ nhan thudng. Viéc xu ly dir liéu ca nhan dugc thuc hién theo Chinh sach vé
Bao vé dir ligu va Quyen riéng tu cda Home Credit [https://hcvn.app/HCPDP).

Vui long nhan "Tiép theo” dé€ xac nhan tham gia khao sat.
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e Hinh anh cudi khao sat:

HOME | Tai chinhs8
CREDIT  toan dién

Cam on anh chi da danh théi gian tham gia khao sét ciing Home Credit
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