U S

THE LE KHAO SAT

“MUPC DO NHAN BIET CUA KHACH HANG VE SAN PHAM BAO HIEM CUA

HOME CREDIT”

Tén chwong trinh: Khao sat “M&c dd nhan biét cla khach hang vé san pham B&o hiém cua
Home Credit”

Th&i gian chwong trinh: 20/01/2026 — 30/01/2026
Hang hoa, dich vu: Dich vu cham séc khach hang
Dia ban (pham vi) ap dung: H56 Chi Minh, Ha N&i, Da Ning

Hinh thirc tham gia: Khach hang nhan cuéc goi tir phong Cham séc khach hang va tra 161 ndi
dung khao sat vé mlrc d6 nhan biét ctia khach hang vé san pham Béo hiém clia Home Credit.

Khach hang ctuia chwong trinh khao sat: Tét c;é cac khach hang nhan dwgc cudc goi ttr Home
Credit trong thoi gian ttr ngay 20/01/2026 den hét ngay 30/01/2026.

Co cau giai thwéng: Khong co qua ting
Trach nhiém
A. Trach nhiém cta Home Credit

e T4t ca chia sé tw nguwoi tham gia dwgc phuc vu cho muc dich cham séc khach hang va cai
thién san pham bao hiém.

e Home Credit chiu trach nhiém vé néi dung cau hai trong khao sat.
B. Trach nhiém cia ngw&i tham gia khao sat

e Khi déng y tham gia khao sat, ngudi tham gia doéng y thong tin chia sé trong khao sat cla
nguwoi tham gia can dung sw that, chinh xac, day du va hoan toan ty nguyén.

e Nguwoi tham gia khéng chia sé néi dung khao sat cho bén thi ba khi chwa c6 sy déng y bang
van ban ctia Home Credit.

Quy dinh cham dut, loai trir ngwei tham gia khao sat
¢ Home Credit chi thu thap va phan tich di¥ liéu trén nhirng bai khao sat hop lé.

e Cac bai khao sat khong hop 1& (cac cau tra 1o chua hoan tat, thdng tin khéng chinh xac, tra
|61 y kién trung nhau theo 1 dap an...) sé bj loai bd va khéng phan tich.

10. Cac quy dinh khac

e Bang viéc tham gia khéo sat, anh/chj ddng y cung cap va cho phép Home Credit x(r ly va/hodc
chia sé cho bén thir ba |a dbi tac cia Home Credit cac di liéu ca nhan cla anh/chi, cac théng
tin thu thap trong khéo séat va cac thdng tin lién quan khac (néu c6), nhdm phuc vu cac muc
dich: tham gia céc trd choi, tién ich trén (rng dung, chwong trinh khuyén mai, chuwong trinh
khao sat 13y y kién, nghién ciru thi trwérng, cham sdéc khach hang, cai thién tién ich trén &ng
dung, cling nhw trao/nhan thudng va xt ly cac van dé lién quan dén viéc trao/nhan thudng
(néu co).
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e Viéc x¥ ly di¥ liéu ca nhan dwoc thwe hién theo Chinh sach Bao vé div liéu va Quyén riéng
tw ciia Home Credit: https://hcvn.app/HCPDP

e Anh/chi c6 quyén rat lai sy ddng y bang viéc tam ngirng tham gia khéo sat hodc glri théng
bao bang van ban dén Home Credit. Viéc rut lai sw dong y khong anh hwéng dén tinh hop
phap cua viéc xtr ly div liéu da dwoc thwe hién trwdc thei diém rat lai, triv tredng hop
phap luat cé quy dinh khac.

e Cac di¥ liéu ca nhan cla anh/chj s& dwoc lwu trir trong thdi han khéng qua 24 thang ké tir
th&i diém thu thap, hodc cho dén khi muc dich xt ly di¥ liéu hoan thanh, tuy thdi diém nao
dén trudrc, trir trerng hop phap luat co quy dinh khac.

e Home Credit mién trir trach nhiém lién quan dén bao vé di¥ liéu ca nhan trong trwd'ng hop
Khach hang cung cap thong tin khéng phai ctia Khach hang.

11. Hwéng dan thwe hién khao sat:
e Budc 1: Khach hang nhan cudc goi tir phdng Cham soc Khach hang va xac nhan tham gia
khao sat
e Budc 2: Khach hang tra 16 cac cau hdi trong chwong trinh khao sat bang hinh thire lya
chon céac cau tra I&i ma Khach hang cho la phu hop.
e Budc 3: Hoan thanh khao sat.
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