THE LE CHUONG TRIiNH

KHAO SAT TiM HIEU NHU CAU CUA KHACH HANG VE SAN PHAM VAY TIEN MAT
TAI HOME CREDIT

Tén cong ty: CONG TY TAI CHINH TNHH MOT THANH VIEN HOME CREDIT VIET NAM
(sau day goi tit 1a “Home Credit”)

Dia chi tru s¢ chinh: Tang G, 8 va 10, Toa nha Phu Ni, s6 20 Nguyén Dang Giai, Phuong An Khanh,
TP. Hb Chi Minh, Viét Nam.

Dién thoai: (028) 3899 9666 Email: info@homecredit.vn

1. Tén chwong trinh: Khao sat tim hiéu nhu cau cta khach hang vé san pham vay tién mat tai Home
Credit

2. Thoi gian dién ra chwong trinh: Tir ngay 01/12/2025 dén hét ngay 31/01/2026 hodc dén khi hét
ngan sach thue hién chuong trinh, tiy thoi diém nao dén trude.

3. Pia ban (pham vi) ap dung: Toan quéc.

4. Hang héa, dich vu ding dé khuyén mai: mi khuyén mai tri gia 100.000 VND dung dé thanh
toan khoan vay.

5. Hinh thirc khuyén mai: ting hang hoa, cung tng dich vu khong thu tién khong kém theo viéc
mua ban hang hoéa, cung ung dich vu.

6. Khach hang cia chwong trinh khio sat:
- Tét ca cac khach hang hién hitu c6 hop ddng vay tién miat véi Home Credit (goi chung 1a “Hop
Pong Vay”) (khong ap dung hop dong cho vay uy thac) va dugc Home Credit lién hé moi tham
gia khao sit va hoan thanh khao st voi dai dién Home Credit trong thoi gian churong trinh dién
ra; va
- Khach hang khong c6 bat ky ng qua han tai Home Credit tai thoi diém thanh toan Hop Dong Vay
dé huong ma vu dii; va
- Khach hang khong tat toan sém Hop Pong Vay sém hon ngay Home Credit trao thuong.
(goi chung 13 “Khach Hang Du Diéu Kién”)

7. Co ciu giai thuéng:

8. Tong ngan sach thyc hién chuong trinh: 79.000.000 VND (Bang chii: Bay muoi chin tri¢u dong)
- Khach Hang Du Piéu Kién nhan téi da 01 (mdt) ma vu dai trj gia 100.000 VND khi thoa diéu

kién va diéu khoan theo chwong trinh.


mailto:info@homecredit.vn

- S6 lugng ma wu dai: 790 ma/chuong trinh
9. N¢i dung chi tiét:
8.1 Cach thirc tham gia:
+ Bwée 1: Khach hang thoa diéu kién quy dinh tai Muc 6 s€ nhan dugc cudc goi moi tham gia
khao sat tir dai dién Home Credit va xac nhan déng y tham gia khao sét.
+ Buéc 2: Khach hang hoan thanh khao sat bang cach tra 101 cac cau hoi.
Luwu y: Khach hang khong tat toan Hop Pong Vay sém hon ngay Home Credit trao thuéng.
8.2 Cach thire trao thwéong: Khach hang du diéu kién va hoan thanh khéo sat s& duoc nhan ma vu
dai. Trong thoi han tdi da 45 ngay ké tir ngay két thuc chuong trinh, khach hang xem thong tin
ma uu dai trén ung dung cua Home Credit va Home Credit s€ guri thong bao qua trng dung cua
Home Credit va/hodc SMS cho s6 dién thoai di dang ky voi Home Credit ngay sau khi qua ting
duogc ghi nhan thanh cong trén hop ddng vay tuong wng cua khach hang.

9 Huoéng din sir dung ma vu dai:
- Sau khi diing nhap tng dung Home Credit, Khach Hang P Diéu Kién bam vao muc “Thanh toan
khoan vay” dé thanh toan cho Hop Pong Vay twong tmg, chon “Uu dii” s& thidy ma uu dai c6 gia

tri trong Ung.

& Thanh toan khoan vay
Khodn vay ctia t6i Thay dai

Vay tién mat
Thanh todn trudc 02/08

S6 tién thanh toan
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O Tuychon

Uu dai Chon
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Hinh 1: Giao dién Thanh toan khoan vay

Uu dai

= Giam gia 1000004 ®

Xem chi tiét

Hinh 2: Giao dién man hinh chon ma wu dai

Khach Hang i Diéu Kién ap dung ma wu dai va thyc hién thanh todn khoan vay qua tmg dung dién
thoai Home Credit. Hé thong s& tyr dong trir tryc tiép 100.000 VN vao sd tién thanh toan néu ma vu
d3i con hiéu luc. Khach Hang Pu Dién Kién s& chi cin thanh toan s tién bang sb tién sau khi ap
dung ma uu dai.
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Hinh 3: Giao di¢n khi ap dyng ma vu dai

Chi tiét giao dich
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- Uu dii ap dung khi khach hang thyc hién thanh toan qua (mg dung Home Credit véi s6 tién téi thiéu
14 150.000 VND (bang chit: mgt trim nam muoi nghin dong).

10. Khach hang s& khong nhan dugc vu dii khi giao dich thanh toan Hop Pong Vay tuwong tng bi huy
hodc hoan tién mot phan vi bat ctr Iy do nao.

- M3 vu dii trong moi truong hop sé& c¢6 hiéu luc trong 30 ngay ké tir ngdy ma wu dii dugce cip nhat
trén g dung Home Credit.

- Ma uu dai chi ap dung trong truong hop khach hang thyc hién thanh toan khoan vay qua trng dung
Home Credit va khong ap dung trong truong hop khach hang thuc hién thanh toan khoan vay bang

hinh thirc chuyén khoan ngan hang.



