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THOA THUAN XU LY DU LIEU CA NHAN

Thoa thuén xir Iy dit liéu ca nhan ndy (“Théa thuin”) nhim muc dich ghi nhan sy dong y cua Khach hang
cling nhu 1a thong bao cia Home Credit (nhu duwoc dinh nghia duoi day) vé viéc xtt ly dir 1i€u ca nhan cua
Khach hang, duoc tao lap gitra

Chii thé dir liéu (Khéach hang): ..............
S6 Gidy to tuy than (thé CCCD/ Ciin cwdc)* : ....................
(*) Gidy to tily than theo quy dinh phap luat tily timg thoi diém

S dién thoai: ...ovvvvveeeeein,

VA

Bén Kiém soat dir liéu c4 nhan va/ hoic Bén Kiém soat va xir Iy dir liéu ca nhan va/ hodc Bén xir Iy
dit liéu ca nhan: CONG TY TAI CHINH TNHH MQT THANH VIEN HOME CREDIT VIET NAM
(“Home Credit”)

Gidy chung nhan diang ky doanh nghiép s6 0307672788 cap lan dau ngay 05/03/2009
Dia chi tru s& chinh: Tang G, 8 va 10 Toa nha Phu Nit, S5 20 Nguyén Pang Giai, Phuong An Khanh,

Thanh

phé H6 Chi Minh

Cic bén ddng y cac ndi dung sau lién quan dén viéc xir Iy thong tin ciia Khach hang,

1.

Loai thong tin dwge xir ly va muc dich xir ly thong tin
Khéch hang dong y cung cip cho Home Credit, va cho phép Home Credit xir 1y (i) tat ca dir liéu ca
nhan ctia Khach hang ma Home Credit ¢ thé thu thap dugc tir Khach hang, Ung dung di dong va
bat ky nén tang truc tuyén nao ciia Home Credit (“Ung dung”), hoic bat ky ngudn thong tin nao
(vi du cac d6i tac cung cap dir liéu 16n hodc cac cong ty thong tin tin dung), bao gém cac dir lidu ca
nhan co ban va cac dir lidu ca nhan nhay cam; (i) dir liéu ca nhan ciia chu thé khac (ma khong phai
Khéach hang) duoc Khach hang cung cép trong qué trinh giao dich véi Home Credit (goi chung 1a
“Théng tin”) cho muc dich cung cdp tién ich trén Ung dung, thuc hién viéc thim dinh, cip tin
dung, ky hop dong va thuc hién (cac) hop dong gitra cac bén, sir dung hop dong 1am tai san bao
dam cua Home Credit, thu hdi ng (bao gém ca viéc thu hdi no boi bén tha ba), ban ng, cham soc
khach hang, quan 1y rai ro, kiém soat ndi bo, quan 1y danh muc khach hang va khach hang tiém
nang, cai thi¢n va nang cao chét luong dich vu (bao gém cai thién cac dich vu ma Home Credit
cung cép cho Khach hang, cai thién mé hinh, chét luong tham dinh tin dung, danh gia rui ro, va st
dung céac dich vu lién quan dén tham dinh, va danh gia rui ro) dbi soat véi cac bén thir ba cung cép
san phém, dich vu do Home Credit tai trg cép tin dung, td chirc, thuc hién céac chuong trinh khuyén
mai, quang céo, bao céo, luu trit va thyc hién cac yéu cau theo quy dinh cta phap luat (goi chung
1a “Muc dich”);
Cho muc dich cua Théa thuan nay,
() Dt liéu cd nhdn nhay cam 1a dix liéu ca nhan gin lién voi quyén riéng tu ciia c4 nhan theo
quy dinh tai Nghj dinh sb 13/2023/ND-CP ngay 17/04/2023, vi dy, thong tin tai chinh, théng
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tin vé dic diém sinh hoc, tinh trang suc khoe, thong tin dir 1i€u vi tri, hodc céac dir liéu ca
nhan nhay cam khac theo thoa thuan gitra Home Credit va Khach hang tai tung truong hop
cu thé... va Khach hang theo ddy dong ¥ v6i viée xtt 1y dir liéu c4 nhan nhay cam ctia minh
theo Thda thuan nay.

(i) i Iy Théng tin c6 nghia 1a mot hodc nhiéu hoat dong tac dong téi Thong tin, bao gdm thu
thap, ghi, phan tich, xac nhan, luu trt, chinh stra, cong khai, Kkét hop, truy cap, truy xuét, thu
hoi, ma hoa, giai ma, sao chép, chia sé, truyén dwa, cung cép, chuyén giao, x6a, hity Thong tin
hodc cac hanh dong khac ¢ lién quan.

2. Viéc xir ly Thong tin béi cac bén khac ¢6 lién quan

Pé thuc hién Muc dich, Khach hang déng y cho Home Credit chia s¢ Thong tin trong ndi bo tap

doan Home Credit, va/hodc cho cac ddi tac cua Home Credit, dong vai tro 1a bén xu ly dir 1i€u cé

nhan hodc bén thir ba, bao gdm ca to chirc thé qudc té va nhing to chirc ¢o lién quan trong ludng
giao dich thé va van hanh hé thdng thé (goi chung 13 “Bén thir ba”). Ngoai ra, Khach hang ciing
dong y cho phép Bén thir ba xur Iy Thong tin (bao gém ca viéc thu thap Thdng tin thay mat Home

Credit) cho Muc dich.

Khach hang co thé tham khao danh sach Bén thir ba ndy (va cap nhat ctua danh sach nay theo timg

thoi ky) trén website chinh thirc cia Home Credit.

3. Xir Iy Thong tin cho muc dich thim dinh tin dung
Khach hang déng y cho Home Credit, tai moi thoi diém trong subt Théa thuan, thuc hién viée xu
1y Thong tin, hodc yéu cau Khach hang cung cip Thong tin cho muc dich tham dinh tin dung, danh
gi4 rui ro. Theo do,
i. Khach hang dong ¥ cho Home Credit (truc tiép hodc thong qua Bén thir ba) xur Iy Thong
tin dé thuc hién viéc tham dinh tin dung, va/ hoic
ii. Khach hang dong ¥ yéu cau Bén thi ba (truc tiép hodc thong qua Home Credit hodc thong
qua mot bén khac ma Home Credit c6 can ctt cho rﬁng viéc dai dién 1a hop 1¢) dé thuc hién
cac cong vi¢e co lién quan khéac cho muc dich tham dinh tin dung.
Dé 1am 13, Thong tin nay bao gdm ca thong tin vé diém tin dung hodc thong tin dé cham diém tin
dung duogc cung cap bai cac Bén thir ba dwoc chi dinh boi Home Credit.
Trong trudng hop viée tham dinh dugc xir 1y theo yéu cau ctia Khach hang theo muc (ii) trén day,
e Khéach hang ddng y sir dung dich vu ciia Bén thir ba cho muc dich chim diém tin dung va
cung cép thong tin diém tin dung nay cho Home Credit, két qua chdm diém 1a mot s6 diém,
hodc mot thong di€p dir liéu cu thé duogc phan tichs boi Bén thtr ba dua trén dit liéu cd nhan
cua Khéch hang (“Dich Vuy”»).
e Bén cung cap Dich Vu: 1a cac dbi tac tin cdy cia Home Credit c6 kha ning cung cap Dich
Vu cho Khach hang, bao gdm nhung khong gidi han Cong Ty C6 Phan Dich Vu Di Dong
Truc Tuyén, cac cong ty vién thong.
e Khach hang dong ¥ rang, trir khi c6 thoa thuan khac di gitta Home Credit va Khach hang,
hodc Khach hang va Bén thur ba, moi chi phi phat sinh tir viéc st dung Dich Vu tai Thoa
thudn nay s€ dugc thanh toan bédi Home Credit.
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4, Xir ly Thong tin tw dong
Khach hang dong ¥ cho Home Credit va Bén tht ba tu dong xtr Iy Thong tin va str dung hé thong
phan mém va céac thuit toan dé dua ra quyét dinh vé viéc xtr Iy Thong tin.

S. Chuyén Théng tin ra khéi linh tho Viét Nam
Khéch hang ddng y cho Home Credit va Bén thir ba dugc chuyén Thong tin ra khoi 1anh thd Viét
Nam dé thuc hién Muc dich.

6. Thong bao xir ly Thong tin, thoi han va cach thire xir ly Thong tin

Khach hang hiéu 15 va dong ¥ rang Thoa thuin nay dong thoi 14 thong bao cia Home Credit cho

viée xtr Iy Thong tin, Khach hang hoan toan biét rd va ddng ¥ véi toan bd ndi dung cua Thoa thuin,

va Home Credit khong can giri thém bét ky thong bao nao khac cho Khach hang lién quan dén viéc
xtr ly Thong tin nay.

- Thoi diém bat dau va két thic xir 1y dir li€u: trir truong hop phép luat cé quy dinh khéc, viée xu
1y Thong tin c6 thé dién ra tai bat ky thoi diém nao theo quy dinh tai Diéu 9 cta Thoa thudn,
cho dén khi dugc yéu cau dimg xir 1y theo quy dinh phéap lut.

- Céch thirc xir 1y: Home Credit (hodc Bén tht ba nhan danh Home Credit), tai moi thoi diém, c6
toan quyén quyét dinh vé phuong tién, cach thirc xtr Iy Thong tin cho phu hop véi Muc dich,
bao gdm nhung khong gidi han cic phuong thic vat 1y, bang van ban, 161 n6i, phuong thie dién
tu.

7. Thong bao vé Théa thuin

- Céac bén ddng y rang Home Credit c6 thé giri thong bao lién quan dén Thoa thuan nay (khong
gay bat lgi hon cho Khach hang), qua cac Phuong thirc lién lac (nhu duoc quy dinh dudi day).
Nhiing thong bao nay s& 1a mot phan khong tach roi ciia Thoa thuan nay.

- Phuong thirc lién lac: Cac Bén dong v rang tit ca cac trao doi giira hai bén lién quan dén Thoa
thuan nay, hodc cac phat sinh trong pham vi vé xir 1y dit liéu ca nhan ctia Khach hang dugc coi
1a hop 1€ néu dugce thuc hién qua duong buu dién hodc thu dién tur (email) hodc dién thoai (v6i
bat ky phuong thirc hay ting dung nao) hodc tin nhian SMS, tiy timg trudng hop, va dong thoi
c6 thé duge thyc hién théng qua mot hodc mot sé cac phuong thire khac theo quy dinh sau day:

(i) thong qua thu dién tir (email) hoic sb dién thoai do Khéach hang cung cip, dang ky, cap
nhat cho Home Credit theo bat ky hinh thirc cung cap thong tin nao dugc chap nhan bai
Home Credit.

(i)  thong qua trang thong tin dién t&¢ cuia Home Credit tai dia chi
https://www.homecredit.vn; va

(iii)  thong qua img dung trén dién thoai “Home Credit Tai chinh Online” (tén goi co thé thay
d6i tuy timg thoi ky va s& duoc cong bd / thong bao theo cac hinh thirc di dwoc hai bén
thoa thuan)” va/hoic cac tmg dung ctia bén thir ba ma Khach hang c6 thé tai vé va cai
dat trén dién thoai nhu dugc Bén cho vay thong bao tai ting thoi diém.
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Ngoai ra, thong tin dugc thuc hién qua duong buu dién duogc coi 1a duoc tiép nhan béi
bén nhan vao ngay lam vi¢c thtr 3 sau ngay thong tin d6 dugc giao cho don vi dich vu
buu chinh. Thong tin dugc thyc hién qua thu di¢n tir, dién thoai, tin nhén SMS, hoic
ung dung dién thoai cia Home Credit duoc coi la da dugc tiép nhan boi Khach hang
ngay tai thoi diém viéc trao doi thong tin d6 dugc thyc hién thanh cong.

Trong pham vi quy dinh cua phéap luat, Khach hang c6 quyén thuc hién rat lai sy déng ¥ cua
minh vé viéc xur 1y dit liéu c4 nhan ctia minh (theo Thoa thuan nay) khi khong dong ¥ voi cac
ndi dung cac thong bao (bd sung) ndy theo quy dinh tai Diéu 8 ctuia Thoa thuan.

Quyén va nghia vu ciia Khach hang vé viéc xir Iy Thong tin

Khach hang c¢6 cac quyén vé xir Iy Thong tin theo quy dinh ctia phéap luat, bao gdm quyén dugc
biét; quyén dong ¥; quyén truy cap; quyén rat lai sy dong ¥; quyén xoa dir liéu; quyén han ché
xtt Iy dit liéu; quyén yéu cau cung cap dir lidu; quyén phan dbi xur 1y dit liéu; quyén khiéu nai,
t6 cao, khoi kién; quyén yéu cau boi thudng thiét hai; quyén tu bao vé. Khach hang dong ¥ thuc
hién theo hudng dan ctia Home Credit (néu c0) khi thuc hién cac quyén rut lai su dé)ng v; quyén
x0a dir liéu; quyén han ché xir 1y dir ligu; quyén yéu cAu cung cép dir liéu; quyén phan ddi xir
ly dir ligu.

Khach hang c6 nghia vu cung cap thong tin chinh xac, trung thye, thyuc hién nghia vu ctia Khéch
hang theo cac hop dong voi Home Credit.

Dé l1am 19, (i) Khach hang dong ¥ chiu hoan toan trach nhiém vé tinh chinh xac, trung thuc, va
hop phép cuia cac Thong tin ma Khach hang cung cap theo Thoa thuan nay; (ii) trong pham vi
yéu cau theo quy dinh cta phap luat, Khach hang cam két da xin phép va c6 dugc su dong y
ctia chu thé dir lidu véi Thong tin; (iii) Khach hang cho phép Home Credit xir Iy Théng tin cho
Muc dich; va (iv) bao dam Home Credit khong chiu thiét hai tir viéc xur ly cac Thong tin ma
Khéch hang da cung cap, va dong ¥ cho Home Credit xir Iy theo Thoa thuan nay.

Quyén ciia Home Credit trong viéc xir Iy Thong tin

Khéch hang hiéu va dong y cho phép Home Credit xir Iy thong tin ctia Khach hang tir thoi diém
bat dau thiét 1ap mdi quan hé giao dich v6i Home Credit (bao gdbm ca giai doan tim hiéu va/
hoic dé nghi giao két hop dong).

Trong pham vi phap luat cho phép, Home Credit c6 quyén tién hanh xtr Iy Thong tin ma khong
can su dong ¥ cua Khach hang, bao gdm ca trudng hop nham thyuc hién nghia vu cua Khach
hang theo cac hop dong v6i Home Credit. Pong thoi, tai bt ky thoi diém nao, Home Credit
ciing ¢6 toan quyén dugc cap nhat, diéu chinh cac Thong tin tai Home Credit ma khong can c6
su chap thuan ctia Khach hang, va khong can thong bao cho Khach hang, trén co s tham chiéu
dén Gidy to tiiy than ctia Khach hang hodc cac ngudn thong tin hop phap khac hoidc theo quy
dinh cua phap luat

Trach nhiém cia Home Credit trong viéc xir ly Thong tin
Home Credit s€ chiu trach nhiém cho viéc (i) xir Iy Thong tin theo quy dinh ctua phap luat va Thoa
thuan nay, (ii) nd luc bao vé Thong tin, va (iii) bao dam quyén loi hop phap ctia Khach hang.
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HAu qua, thiét hai khéng mong muén c6 kha ning xay ra
Khach hang hiéu rang viéc xir Iy Thong tin 13 bt budc va/ hodc can thiét dé cac Bén tham gia vao
giao dich va thuc hién Muc dich theo quy dinh cta phap luat, bao gé)m ca viée thiét lap mbi quan

hé, duy tri mbi quan hé, chao ban va quang ba san phim, dam bao thyc hién cac quyén va nghia vu
cua Khach hang véi Home Credit.

Viéc xtr Iy Thong tin bdi Home Credit va/ hodc Bén thir ba c¢6 thé dan dén su ¢b vé Thong tin, gy
anh hudng t6i Khach hang. Home Credit s& thuc hién ddy du cac bién phap can thiét dé dam bao
viéc bdo vé€ va xur Iy Thong tin theo quy dinh cta phap luat.

Ngoai ra, trudng hop Khach hang tir chdi cung cip, va/hodc khong cung cdp chinh xac va/hoic
khoéng cung cép day du thong tin cho Home Credit, hodc rat lai sy dong ¥ cho viée xir Iy Thong tin,
thi cac yéu cAu ciia Khach hang, va’/hoac Muc dich s€ khong dugc thuc hién d'?ly du.

12. Sir dung tng dung hé trg tir bén thir ba

Trong qué trinh thiét 1dp mdi quan hé v6i Home Credit, Khach hang c6 thé dugc yéu cau sir
dung cac tmg dung hd trg quan Iy khoan vay, diéu kién diéu khoan cua tng dung hd trg, va quy
dinh tai muc 12 nay sé& chi ap dung khi Khach hang dong y vé viéc cai dat va sir dung ing dung.
Khach hang xac nhan va dong ¥ rang (i) Khach hang tu nguyén dong ¥, va cam két khong huy
ngang viéc cai dit ing dung trong sudt thoi han cua Hop dong tin dung co lién quan, va (ii)
Khéch hang da doc, hiéu rd cac diéu kién, diéu khoan cung cip va sir dung tmg dung dé trudc
khi dong ¥ cai dit.

Cu thé, Khach hang déng y cho Home Credit dugc thuc hién mot, mot s6 hoat dong trén thiét
bi di dong cu thé (43 dang ky thanh cong viée sir dung Gmg dung hd tro tir bén th ba), bao gom
(tty thudc vao diéu kién, diéu khoan chi tiét ma Khach hang da dong y khi cai dit):

(i) giri cac thong bao dy dén thiét bi dang ky, bao gom: giri thong bao trudc 5 ngay dén
han thanh todn; gtri thong béo tré han thanh toan sau 1, 10, 20 ... ngady qua han thanh
toan;

(i)  thay d6i hinh nén, bao gdm man hinh khéa ctia Thiét bi khi qué han thanh toan 30 ngay;

(iii)  han ché truy cép, st dung cac Gng dung dién thoai nhat dinh (Facebook, Youtube,
Tiktok) khi qué han thanh toan 60 ngay;

(iv)  v0 hiéu, han ché sir dung céc tinh ning cta thiét bi da dang ky khi tré han qua 90 ngay.

Viéc mo khoa thiét bi, loai bé cac han ché s& dugc huc hién khi Khach hang thanh toan khoan
vay thanh cong va duoc ghi nhan trén hé thong cuia Home Credit trong vong 1 ngdy lam viéc
ké tir thoi diém ghi nhan.

Khach hang c6 thé xem ban diéu kién diéu khoan sir dung tmg dung day du khi cai dat tng dung
ctia bén thr ba va/hoic yéu cau truc tiép dén Home Credit théng qua duong day néng 1900 633
633.

Ver 01.2026



HOM E C‘ONG TY TAI CHINH TNHH MOQT THANH VIEN HOME CREDIT VIET,NAM
Tang G, 8 va 10 Toa nha Phu Nit, S6 20 Nguyén Ping Giai, Phudng An Khanh, Thanh phé H6 Chi Minh
CRE DIT Tel: (028) 3513 6868 Fax: (028) 3899 1844 Website: www.homecredit.vn

Cac bén théng nhat da doc, hiéu rd va ddng y vai toan bo noi dung cua Thoa thuan. Thoa thuan nay duwoc
ky/xac nhan thong qua phwong tién dién tir. Cac bén dong y Thoa thuan nay s& c6 hiéu luc tir ngay ky cho
dén khi bi chdm dit béi hai bén bang van ban hodc theo quy dinh cua phap luat. Trong moi truong hop,
Khéch hang c6 thé goi dén duong day nong 1900 633 633 ciia Home Credit dé yéu cau Home Credit cung
cap ban sao caa Thoa thuan nay.

Khéch hang Coéng ty Tai chinh TNHH MTV Home Credit Viét Nam
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