Thé 1é chuong trinh

THE LE CHWONG TRINH “KHAO SAT TRAI NGHIEM KHACH HANG PANG SU’ DUNG
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DICH VU CUA HOME CREDIT”

Tén chwong trinh: Khdo sét trai nghiém khach hang dang st dung san pham, dich vu cla
Home Credit

Th&i gian dién ra chwong trinh: ttr ngay 11/06/2025 dén hét ngay 04/07/2025.

Hang ho4, dich vu khao séat: Cac san pham dich vu ctia Home Credit néi chung

Dija ban (pham vi) 4p dung: Toan quéc

D6i twong khao sat:

Khéach hang dang st dung san pham, dich vu cia Home Credit

Khach hang |a nhan vién Home Credit khéng thudc dbi twong tham gia chwong trinh

Thé 1é chwong trinh:

Mbi khach hang chi dwoc tham gia khdo sat 01 (mét) 1an trong subt thoi gian dién ra
chwong trinh.

Cac khach hang tham dw chwong trinh khao séat nay sé khang bi han ché trong viéc tham
dw cac chwong trinh khao sat khac thwe hién cung thei diém tai Home Credit (néu c6).

Bang viéc tham gia khao sat, Khach hang ddng y cung cap cho Home Credit va cho phép
Home Credit xr ly va’hodc chia s& cho bén thr ba 1a déi tac ciia Home Credit cac di
liéu ca nhan ctia Khach hang bao gém céc théng tin nhw tén, sé dién thoai, s6 CCCD/Can
cwdc nham muc dich nghién ctru thi trwdng, trao/nhan thwéng va x& ly lién quan dén
trao/ nhan thwéng. Home Credit mién trir trach nhiém lién quan dén bao vé dir liéu ca
nhan ho&c khiéu nai lién quan dén trao thwéng khi Khach hang cung cép théng tin nhan
thwéng khdng phai cia Khach hang.

Hwéng dan thwe hién khao sat:

Bwéc 1: Khach hang nhan dwoc cudc goi moi tham gia khao sét tir phong cham séc
khach hang cua Home Credit.

Bwéc 2: Khach hang tra 101 cac cau hoi khao sat.

Bwéc 3: Hoan thanh khao sat.
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