Thé 1é chwong trinh

CUSTOMER TALK 2025

KHAO SAT TiM HIEU NHU CAU TAI CHINH VA TRAI NGHIEM SAN PHAM HOME CREDIT CUA
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KHACH HANG DOT 1 2025

Tén cong ty: Cong ty Tai chinh TNHH M6t thanh vién Home Credit Viét Nam (“Home
Credit”)

Pia chi: Tang G, 8 va 10, Toa nha Phu N{, 20 Nguyén Ding Giai, Phwdng Thao Dién, Thanh
phd Thu Bre, Thanh phé H6 Chi Minh
$6 dién thoai: 1900 633633

Tén chwong trinh: Customer Talk 2025 — Kh3o sat tim hiéu nhu cau tai chinh va trdi nghiém
san pham Home Credit cGa khach hang Dot 1 2025

Theoi gian dién ra chwong trinh: tir ngay 01/07/2025 dén hét ngay 30/09/2025.
Pia ban (pham vi) ap dung: Toan qudc.
Ngan sach qua tang Khach hang: 53,000,000 VNb
Hinh thirc khdo sat: phdng van truc tiép.
Khach hang clia chuwong trinh khao sat: T4t ca cac khach hang hién hitu c6 hop déng vdi
Home Credit dwgc Home Credit lién hé m¢i tham gia khao sat va hoan thanh khao sat vaéi
dai dién Home Credit trong thoi gian tir ngay 01/07/2025 dén hét ngay 30/09/2025.
Qua ting: 10 Voucher Got It (thé gidy) véi ménh gid 100,000 VND
S6 lwong qua tang: 53 phan qua tuwong &ng véi 53 khach hang, twong dwong véi 530
vouchers.
T6ng gia tri qua tang cta chwong trinh: 53,000,000 VND (Bang chi*: Ndm muoi ba triéu
Viét Nam Dong).
Thé 1é chwong Trinh:
- Cach thurc tham gia:
+ Bwdc 1: Khach hang thoa diéu kién tai Muc 7 nhan |&i moi tham gia tir dai dién cla
Home Credit va xac nhan tham gia khdo sat.
+ Buwérc 2: Khach hang hoan thanh khao sat bang cach tra 16i cac cau hdi.
- Cach thic trao qua:
Khach hang sau khi hoan thanh khdo sat s& nhan duoc phan qua gém 10 vouchers
Got It 100,000 VND, tong gid tri qua 1a 1,000,000 VND.
Cac quy dinh khac:
Mbi khach hang chi duogc tham gia phdng van va nhan qua 01 (m6t) Ian trong sudt thoi
gian dién ra chwong trinh.



Cac khach hang tham du chuwong trinh khdo st nay s& khéng bi han ché trong viéc tham
du cac chuong trinh khdo sat va cédc chwong trinh khuyén mai khac thuc hién cung thoi
diém bdi Home Credit (néu cd).

Thong tin clda khach hang tham gia khao sat s& dugc Home Credit xt ly theo quy dinh
phap luat.

Dai v&i cac phan thudng la voucher, khong duoc quy déi thanh tién dudi moi hinh thirc.
Trong moi trwdng hop, phan thudng khéng dugc phép mua, ban lai hodc chuyén nhugng
b&i/ hodc cho ngudi choi, vai gid tri tién té hodc dudi bat ky hinh thirc ndo khac.

Khach hang s& chiu thué thu nhap cd nhan hay céc loai thué lién quan (néu cd) phat sinh
tlr viéc nhan giai thudng cla chuwong trinh.



