MAiu sb 03

~ THE LE CHUONG TRINH KHUYEN MAI
(Kem theo cong van s6 327/2025/HC-MKT ngay 18/04/2025 cia Cong ty Tai chinh TNHH MTV
Home Credit Viét Nam)

1. Tén chwong trinh khuyén mai: Tuan L& Vang, mo méi hop dong Home Credit tring vang

2. Hang héa, dich vu khuyén mai: Dich vu Vay Tién Mit, san phim Thé Tin Dung do Home
Credit phat hanh, va Tai khoan Tra sau Home PayLater.

3. Thoi gian khuyén mai: Tir ngay 05.05.2025 dén hét ngay 08.06.2025
4. Pia ban (pham vi) khuyén mai: Toan qudc
5. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui
6. Khich hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):
6.1 Khach hang cta chuong trinh khuyén mai thoa man mot trong cac diéu kién sau:

- Khach hang méi chua c6 hop ddng vay niao v6i Home Credit, tién hanh md méi va ky thanh
cong cac san pham Thé tin dung, Vay tién mat, Tai khoan Tra sau Home PayLater tir ngay
05.05.2025 den het ngay 08.06.2025

- Khach hang hién hiru tién hanh mé méi va ky thanh cong cac san pham Thé tin dung, Vay tién
mat, Tai khoan Tra sau Home PayLater tir ngay 05.05.2025 dén hét ngay 08.06.2025

- Luu y trong khoang thoi gian dién ra chuong trinh:

e Hop ddng Vay tién mit duoc giai ngan thanh cong va co tinh trang t6t (Hop dong khong
trong tinh trang bi tam ngung, bi chdm dut, hogc bi hiy)

e Hop dong Thé Tin Dung do Home Credit phat hanh va c6 tinh trang tdt (tai khoan thé
khong trong tinh trang cham thanh toan, bi tam ngung, bi chdm dut, hodc bi huy).

e Tai khoan Tra sau Home PayLater c6 tinh trang tt (Tai khoan Tra sau Home PayLater
khong trong tinh trang bi tam ngung, bi chdm dut, hoic bi huy).

6.2 Khach hang dang tham gia cac Chuong trinh khuyén mai khac cua Home Credit tai ciing
thoi diém (néu c6) va thoa diéu kién nhu quy dinh trén van c6 quyén tham gia chuong trinh
khuyén mai nay.

7. Co céu giai thuéng:

Tri gia giai S§ | Thanh tién

Co cau giai thwéng Noi dung giai thuéng thl}’f)’llg hrgng (dbng)
(dong) :
Vang miéng;
C anok 10.220.000 10 | 102.200.000
I chi vang ham lugng vang 99.99%
Téng cong 10 | 102.200.000

*Tri gia giai thirong dieoc niém yét/théng bdo tai trang thong tin dién tir ciia Cong Ty Cé Phan
Vang Bac Ba Quy Phii Nhudn (hitps://www.pnj.com.vi/), gid tri tham khao ngay 03/04/2025.
Moi sur thay doi vé gid tri thiec té sé khong anh hwéng dén quyén loi ciia Khdach hang triing gidi.



Trao 2 chi vang m&i tudn cho cac khach hang (mdi khach hang/ chi vang) thude dbi tuong va
thoa diéu kién tai Muc 6, Tong gia tri giai thuong so voi téng gia tri hang hoa khuyén mai uéc
tinh: 0.0052%

- Giai thuéng khong duoc quy ddi thanh tién mit trong moi truong hop.

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai

8.1 Piéu kién, cach thirc, thi tuc cu thé khach hang phai thye hién dé dwoc tham gia
chwong trinh khuyén mai:
Khach hang thugce dbi tuong huong khuyén mai dugc néu tai Muc 6 s& co tén trong danh sach
quay so trang thudng.

8.2 Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thuéng:
- ]?é duogc tham gia quay s6 may mén, cac Khach hang thoa mén céc diéu kién tai Muc 8.1, cu
thé 1a thuc hién mé mdi thanh cong hop dong mot trong cac dich vu da liét ké tai Muc 6, khong
gidi han so luong méa dy thudng xuat hién trong tiing dot quay so (dugc liét ké & Muc 8.4).
- Home Credit s€ giri thong bao thong qua ung dung Home Credit tai muc Thong bao, vé viée
Ma s6 Hop dong cia khach hang du diéu kién tham dy quay s6 may man chim nhat la 3 ngay
trudc ngay quay soO moi dot (twong (mg véi 5 moc thoi gian duge minh hoa tai Muc 8.4).
- Bing chimg xac dinh trang thudong cta khach hang 13 ma du thuong sé& thudec mot trong 3 (ba)
truong hop sau:

e Dbi voi cac hop dong The tin dung dugec md mdi cho cac dich vu da liét ké tai Muc 6: ma
du thuong 1a ma sd Hop dong thé tin dung con hiéu luc, gdm 10 chir sb ghi nhan trén Hop
ddng thé tin dung cuia khach hang dé véi Home Credit, dugc hién thi trén tng dung Home
Credit (vi du: ma dugc khoanh dé nhu hinh bén duéi)

e Khéch hang co thé kiém tra s6 hop dong thé tin dung Home Credit theo cac budc sau:
Budc 1: Chon muc “Quan ly khoan vay” trén ing dung Home Credit
Budc 2: Chon muyc Thé tin dung.

< Thé tindung

Han muc kha dung

) XX.XXX.000 ¢

Hgp dong sb Téng du ng Téng han mic

4303XXXXXX XX.000 ¢ XX.XXX.000 ¢

e Dbi vai cac hop dong Vay tién mit duoc mé méi cho cac dich vu da liét ké tai Muc 6: ma
du thuong 1a ma s6 Hop dong Vay tién mat con hiéu luc, gdm 10 chir s6 ghi nhan trén
Hop ddng Vay tién mat cia khach hang d6 voi Home Credit, dugc hién thi trén Gmg dung
Home Credit (vi du: ma dugc khoanh dé nhu hinh bén dudi)



e Khach hang c6 thé kiém tra s6 hop ddng thé tin dung Home Credit theo cac budc sau:
Budcl: Chon muc “Quan ly khoan vay” trén Gng dyng Home Credit
Budc 2: Chon muc Vay tién mit.

Khodn vay

Quan ly khoan vay

Vay tién mat

Hop dong s6[4402XXXXXX
e
8 trén 12 ky da thanh todn

S6 tién thanh todn t6i thiéu 871.000 ¢
Ngay dén han 05/04/2025

e Dbi voi cac hop dong Tai khoan Tra sau Home PayLater dugc md méi cho céac dich vu da
liét ké tai Muc 6: ma du thuong 1a ma sb Hop dong Tai khoan Tra sau Home PayLater con
hiéu luc, gdm 10 chir s6 ghi nhan trén Hop ddng Tai khoan Tra sau Home PayLater cia
khach hang d6 voi Home Credit duoc hién thi trén ung dung Home Credit (vi du: ma duoc
khoanh do nhu hinh bén dudi)

e Khach hang c6 thé kiém tra s6 hop ddng Tai khoan Tra sau Home PayLater theo cac budc
sau:
Budc 1: Chon muc “Quan ly khoan vay” trén ung dung Home Credit
Budc 2:  Chon muc Home PayLater.

& Home PayLater

S6 tién mua sdm kha dung

HOME
Povicter - 9,758.100 4

S6 hgp déng Trang thai

4403XXXXXX Pang hoat dong

- Khong gidi han sd luong ma du thudng ciia mdi khach hang trong danh sach quay sé tring
thuong cho moi dot (moi tuan).

8.3 Quy dinh vé bing chirng xac dinh tring thwéng:

- Bing chiing xé4c dinh trung thuong 1a cac ma du thuong da liét ké tai Muc 8.2.



- Téng sb bang chimg xac dinh trung thudng s& cin clr vao sb lugng mo méi thanh cong Hop
dong Vay tién mat, Thé tin dung Home Credit, Tai khoan Tra sau Home PayLater thuc té thoa
man cac diéu ki€n quy dinh tai Muc 8.1

- Tong sd lugng bing chimg xéc thuc tring thuong du kién la: 43.800

8.4 Thoi gian, dia diém va cach thirc xac dinh tring thuwéng:

- Thoi gian xé4c dinh trung thuong: Viéc xéc dinh trang thudng s& duoc thuc hién bang cach quay
sO vao cac thoi gian theo chi tiét nhu sau:

Dot quay Xdc dinh tring | Thoi gian quay sb S6 lwong giai thwong

$6 tl{u’fmg cho cic hop
dong

Pot 1 ttr’ ngé’y 05.05.2025 10h sang ngay 2 Giai — mdi gidi 1 chi

(Tﬁén 1 dén hét ngay 15.05.2025 vang/ khach hang
11.05.2025

Dot 2 ttr’ ngé,y 12.05.2025 10h sang ngay 2 Giai — mdi giai 1 chi

(T.u?m 2) dén hét ngay 22.05.2025 vang/ khach hang
18.05.2025

Pot 3 tl‘l: ngé,y 19.05.2025 10h sang ngay 2 Giai — mdi giai 1 chi

(T.uén 3) dén hét ngay 29.05.2025 vang/ khach hang
25.05.2025

Dot 4 tl‘r’ ngé,y 26.05.2025 10h sang ngay 2 Giai — mdi giai 1 chi

(Tﬁﬁn 4) dén hét ngay 05.06.2025 vang/ khach hang
01.06.2025

Dot 5 tl‘r’ ngé,y 02.06.2025 10h sang ngay 2 Giai — mdi giai 1 chi

(Tﬁén 5) dén hét ngay 12.06.2025 vang/ khach hang
08.06.2025

- Pia diém xac dinh trang thuong: L& quay s6 xac dinh trung thudng s& dugc t6 chuc tai van
phong lam viéc ciia Home Credit tai tang 8, tda nha Phu Nit, 20 Nguyén Ding Giai, phuong
Thao Dién, TP. Thii Pirc, thanh phé H6 Chi Minh duéi su ching kién cia dai dién Home Credit
va dai dién khach hang tham du chuong trinh khuyén mai.

- Céch thuc xac dinh trung thuéng: Home Credit nhap chudt trén phan mém quay sd ngau nhién
xéc dinh tring thudng cai dat trén may tinh dé xac dinh khach hang tring thuong. Phan mém nay
da luu sin cac ma du thudng 1a ma sb Hop dong (Vay Tién Mit, Thé Tin Dung Home Credit va
Tai khoan Tra sau Home PayLater), ho tén vda CCCD/ Thé Can cudc di diéu kién tham gia
chuong trinh khuyén mai.

8.5 Thong bao triung thwéng:

- Trong truong hop khach hang tring thuong, Home Credit s& thong bao cho khach hang thong
qua cac hinh thurc nhu sau:



e Danh siach Khach hang trung thudng s& duoc cong bd trén website ciia Home Credit:
https://homecredit.vn/ trong vong 05 ngay ké tir ngay quay sd triing thuéng cta ting dot.

e Home Credit s& lién hé v&i khach hang trung thuong tir dau sé 02873022727 dé thong
bao vé két qua tring thudng trong vong 10 ngay ké tir ngdy cong bd trén website cua
Home Credit.

e Home Credit s& lién hé véi khach hang trang thudng tr dia chi email:
info@homecredit.vn trong vong 05 ngay ké tir ngay két thic quay sé tring thuong cua
ting dot dé thong bao vé két qua trung thudng va yéu cdu khach hang xac nhéan giai
thuong, dong thoi cung cap dia chi nhan thudng, thong tin CCCD/ Thé Cin cudc.

8.6 Thoi gian dia diém, cich thirc va thii tuc trao thwéng:

- Pia diém, thu tuc trao thuong: Khach hang tring thuéng phan hdi theo ndi dung yéu cau tai
email thong béo tring thudng gui tir dia chi email: info@homecredit.vn dé xac nhén giai thuong
va cung cap dia chi nhan thudng, thong tin CCCD/ Thé Can Cudc trudc ngay 23/06/2025.

- Sau khi tién hanh kiém tra thong tin CCCD/ Thé Can Cudc da chinh xac voi Hop dong, Tai
khoan di dugc néu tai Muc 6, Home Credit s& phan hodi lai qua email tir dia chi
info@homecredit.vn vé viéc da nhan ddy du thong tin va thoi gian du kién s& giri giai thuong
dén khach hang trong vong 05 ngay lam viéc ké tir khi nhan dugc thong tin x4c nhan tring
thudng cua khach hang.

- Truong hop Khach hang khéng thuc hién viéc phan hdi va cung cip thong tin nhan thuong sau
thoi han ké trén, Khach hang dugc xem la tr bo giai thuéng va Home Credit s& xu ly giai thuong
theo quy dinh phap luat.

- Céch thuc trao thuong: Home Credit s& giri giai thuong vé dia chi khach hang da cung cip sau
khi hoan tt viéc xac nhan thong tin. Khi khach hang nhan giai thuong duoc giri dén dia chi da
cung cép, khach hang can cung cdp CCCD/ Thé Can Cude dé dbi chiéu va ky tén xac nhan da
nhan véi don vi chuyén phat.

- Thoi han két qua trao thuong: Home Credit s& tiéq hanh tng hop thong tin khach hang trang
thuong, va trao giai trong vong 45 ngay ke tir ngay két thiuc chuong trinh.

- Trach nhiém ctia khach hang tring thuéng dbi v6i chi phi phat sinh khi nhan thudng, thué thu
nhap khong thudng xuyén: Khach hang trang thuéng phai chiu cac loai thué, phi va bat ky nghia
vu tai chinh nao lién quan (néu co) theo quy dinh cua phép luat. Trong truong hop khach hang
trang thudng phai ndp khoan thué thu nhap ca nhan, Home Credit s& khau trir khoan thué thu
nhédp c4 nhan ciia khach hang tring thuéng va thay mét khach hang tring thuéng ndp cho co
quan thué theo quy dinh. Chi phi gui giai thuong vé dia chi khach hang s& do Home Credit chi
tra.

9. Di”l}l moi gidi dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh
khuyén mai
Khéch hang lién hé qua kénh Chat trén tng dung Home Credit Viét Nam, kénh Zalo chinh thurc

Home Credit, Website ciia Home Credit hodc sd dién thoai duong ddy ndng cua Home Credit:
1900 633 633.



10. Trach nhiém cong bd thong tin:

- Home Credit c¢6 trach nhiém thong bao day du chi tiét noi dung ctia thé 1é chuong trinh khuyén
mai, tri gid ting loai gidi thuong, danh sach khach hang tring thudng trén website tai dia chi
www.homecredit.vn.

- Két qua quay sb chuong trinh khuyén mai s& dugc cong bd cong khai trén trang thong tin dién
tu cia Home Credit (www.homecredit.vn), thong bao truc tiép dén khach hang trung thudng.

11. Céc qui dinh khac:

- Home Credit chiu trich nhiém trong viéc quan 1y in 4n, tinh chinh x4c cta bang chimg xac
dinh tring thudng va cung cap bang chung xac dinh tring thudng cua chuong trinh khuyén
mai cho ¢4 nhén, td chiic c6 lién quan theo quy dinh phap luét khi c6 yéu cau. Viéc to chic
chuong trinh khuyén mai phai dam bao tinh ngau nhién, khach quan va cong khai.

- Home Credit dugc quyén sir dung tén va hinh anh ciia khach hang trang thuéng cho muc dich
quang cao thuong mai sau khi duoc khach hang tring thudng dong ¥.

- Tranh chép lién quan dén chuong trinh khuyén mai nay s& duoc giai quyét bang thuong luong,
thoa thuan giita cac bén. Trong trudong hop viéc thoéa thuan, thuong lugng khong dat két qua,
tranh chap s& dugc dua ra giai quyét theo quy dinh ciia phép luat.

- Giai thuéng cta chuong trinh khong dugc chuyén nhuong cho nguoi khac.

- Sau khi két thuc chuong trinh khuyén mai, Home Credit c6 trach nhiém bao cio két qua thuc
hién chuong trinh khuyén mai trén theo dung quy dinh ctia phap luét vé thoi han bao cdo, hd so
bao cdo va cac gidy to kém theo.

- Pbi voi nhiing giai thuong khong cé nguoi tring thuong, Home Credit co trach nhiém trich
nop 50% gia tri da cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy dinh./.

Dai dién theo phap luit cia cong ty
TONG GIAM BQC
(Ky tén va dong dau)

PHAM NGOC KHANG



