HOME
CREDIT

THE LE CHUONG TRINH

KHAO SAT TIM HIEU NHU CAU CUA KHACH HANG VE SAN PHAM THE TIN

DUNG TAI HOME CREDIT

Tén thuong nhan: CONG TY TAI CHINH TNHH MOT THANH VIEN HOME CREDIT VIET
NAM (Sau day goi tit 1a “Home Credit”)

Pia chi tru s& chinh: Tﬁng G, 8 va 10, Toa nha Phu N, s6 20 Nguyén Dang Giai, Phuong An
Khanh, Thanh phd H6 Chi Minh, Viét Nam.

bién thoai: 1900 633 999 Email: info@homecredit.vn

1. Tén chuong trinh: Khao sat tim hiéu nhu ciu cua khach hang vé san pham thé tin dung tai
Home Credit (“Chuong trinh”)

2. Thoi gian dién ra Chuong trinh: Tir ngay 01/11/2026 dén hét ngay 31/01/2027 hoic dén khi
hét ngan sach thuc hién Chuong trinh, tiy thoi diém nao dén trude.

3. Dia ban (pham vi) khuyén mai: Toan qudc

4. Hang hoa, dich vy dung dé khuyén mai: Diém thudng duoc ghi nhan vao tai khoan Piém
thuéng cta khach hang du diéu kién theo Thé 1¢ Chuong trinh; mdi 01 (mot) Diém thudng co
gi tri quy doi tuong duong 01 (mot) dong Viét Nam.

5. Hinh thirc khuyén mai: Tang hang hoa, cung Gng dich vu khéng thu tién c6 kém theo viéc mua
ban hang hoa, cung ung dich vu

6. Khach hang cua Chuong trinh khao sat:

o Tt ca khach hang hién hitu 13 Khach hang c6 st dung thé tin dung do Home Credit phat
hanh, khong bao gdm Thé tin dung Tién Mit Linh Hoat (sau day goi chung 1a “Thé Tin
Dung”) va dugc Home Credit moi tham gia khao sat, dong thoi hoan thanh khao sat voi dai
dién Home Credit trong thdi gian dién ra Chuong trinh; va

« Khéch hang déng y tham gia wu ddi do Home Credit gi6i thigu; va

« Khach hang phét sinh tong gid tri chi tiéu hop 1¢ bang Thé Tin Dung dat muc t6i thicu
tuong ung véi tung vu dai theo quy dinh cua Chuong trinh; va

« Khéch hang khong thyc hién dong Thé Tin Dung trong vong 60 ngay ké tir ngay Home
Credit ghi nhan khach hang dong y tham gia wu dai; va

e Thé Tin Dung cta khich hiang van & trang thai hoat dong theo ghi nhan ctia Home Credit

tai thoi diém Home Credit thyc hién chi tra vu dai.

(Khdch hang ddp iing tat cd cdc diéu kién trén goi chung la “Khdach Hang Pt Diéu Kién”)



7. Co céu giai thuong (ndi dung giai thudng, gi tri giai thuong, sé luong giai thuong): theo noi
dung chi tiét tai Muc 9.

8. Tong ngan sach thuc hién Chuong trinh: 192,000,000 VND (Bang chir: Mot trim chin muoi
hai triéu ddng).

9. Noi dung chi tiét Chwong trinh:

9.1. Cach thirc tham gia

Budc 1: Khach hang thoa diéu kién quy dinh tai Muyc 6 s€ nhan duoc 161 moi tham gia khao
sat qua dién thoai tur dai dién Home Credit va xac nhan déng y tham gia khao sat.

Budc 2: Khach hang x4ac nhan dong ¥ tham gia va hoan thanh khéo st theo huéng dan cua
dai dién Home Credit.

Budce 3: Dai dién Home Credit s€ thong bao truc tiép trong cudc goi cho khach hang vé
murc wu dii cu thé va diéu kién ap dung twong tmg.

Budc 4: Khach hang x4c nhan dong y tham gia wu dai ngay trong cudc goi véi dai dién
Home Credit.

Budc 5: Bé duge nhan wu dai, khach hang can dap tng day du cac diéu kién sau:

(i) phat sinh tong gié tri chi tiéu hop 1¢ bang Thé Tin Dung dat murc ti thiéu twong ting véi
mirc uu dai di dugc Home Credit thong bao trong vong 30 ngay ké tir ngdy Home Credit
ghi nhan khach hang dong ¥ tham gia vu dai;

(i1) khong thyc hién dong Thé Tin Dung trong vong 60 ngay ké tur ngay Home Credit ghi
nhan khach hang dong y tham gia uu dai; va

(iii) Thé Tin Dung ctia khach hang van & trang thai hoat dong theo ghi nhan cia Home
Credit tai thoi diém Home Credit thyc hién chi tra wu dii va khong bi khoa/chan boi Home
Credit vi 1y do quan Iy rti ro, gian 14n hodc theo quyét dinh ctia co quan/cap c6 thim quyén.

9.2 Co cu giai thwéng va cach thirc trao thwéng cho Khach Hang Pi Piéu Kién

e Khach Hang bu biéu Kién cua Chuong trinh s& dugc nhéan dugc diém thuong theo murc

da duoc Home Credit thong bao va khach hang di xac nhan tham gia, cu thé nhu sau:

Mikc wu déi Piéu Kién chi tidu hop 18 toi thiéu (*)
100.000 Piém thuong 200.000 dong
150.000 Piém thuong 300.000 dong
200.000 Piém thudng 400.000 dong hodc 600.000 dong(*™)




Mirc wu déi Piéu Kién chi tidu hop 18 tdi thiéu (*)
300.000 Piém thudng 600.000 dong hoic 1.000.000 dong (*)
400.000 Piém thudng 800.000 dong
500.000 Diém thuong 1.000.000 dong
600.000 Diém thuong 1.200.000 dong

(*) Chi tiéu hop 18 dé xét huong wu dii 13 cac giao dich thanh toan hang héa, dich vu bing Thé
Tin Dung duoc ghi nhan thanh cong trén hé thong ciia Home Credit trong vong 30 ngay ké tir
ngay Home Credit ghi nhan khach hang dong ¥ tham gia wu dii, khong bao gém giao dich rut
tién mit, cac giao dich bi huy hodc dugc hoan tra toan bd. Déi véi giao dich dugc hoan tra mot
phén, gia tri chi ti€u hop 1€ dugc xac dinh theo gia tri con lai sau hoan tra.

@) bdi v6i cac mirc Diém thudng co nhiéu diéu kién chi tiéu, Home Credit sé& thong bdo cu
thé mtrc Piém thuong va didu kién chi tiéu twong tng ap dung cho timg khach hang trong cudc
goi. Khach hang chi duoc hudng wu dii theo mirc Piém thuong va diéu kién chi tiéu di duoc
Home Credit thong bao va khach hang x4c nhan dong y tham gia, khong duoc tu Iyra chon hodc
thay doi diéu kién chi tiéu khac duoc liét ké trong bang trén.Diém thudng s& duge Home Credit
ghi nhan vao tai khoan Piém thudong ctiia khach hang sau khi khach hang dap tng day du cac
diéu kién ciia Chuong trinh.

9.3 Thoi gian trao thuwong

Trong thoi han tdi da 45 ngay 1am viéc ké tir ngay khach hang thoa day du diéu kién huong wu
dai theo Thé 16 Chuong trinh, Home Credit s& thyc hién chi trd vu dai cho khach hang.

10. Cac quy dinh khac

- Khach hang dugc quyén quy doi Diém thudng thanh tién vao tai khoan ciia Khach hang. Gia
tri quy d6i: 1 Piém thuong twong dwong 1 VND. Gia tri quy d6i Diém thudng tdi thiéu: 100,000
Diém thudng/lan. Khach hang c6 thé quy doi Piém thudong théng qua tmg dung Home Credit
hoic goi dén Hotline 1900 633 999 (1.000 dong/phut) dé duoc hd trg.

- Céc Piém thuong ctia Khach hang duoc tich lily trong chuong trinh nay s& hét han sau 12 ky
sao ké ké tir khi Piém thuong duoc tich liy.

- Trong truong hop Khach hang di quy doi Diém thuong thanh tién vao tai khoan ciia Khach
hang, Home Credit vin c¢6 quyén trir khéng gidi han vao Diém thuong dang san c6, hodc Diém
thudng tich lity trong tuong lai (Piém thuéng 4m). Pong thoi diém thuong 4m sé& chuyén thanh
du no can thanh toan tai thoi diém Khach hang chdm dut hop dong.



- Khi c6 su thay ddi lién quan dén Chuong trinh, Home Credit s& thuc hién vi¢c thong bao sira
dbi, b sung tai trang web cia Home Credit: www.homecredit.vn va cac kénh thong tin khac (néu
co).

- Moi thic mic lién quan dén chwong trinh khuyén mai, Khach hang lién hé voi Phong Dich vu
khéach hang cua Home Credit — Dién thoai: 1900 633 999, hodc email: info@homecredit.vn dé
duoc giai dap va hd trg kip thoi.



