PIEU KHOAN VA PIEU KIEN
CHUONG TRINH UU PAI MUA HE CHO CHU THE TiN DUNG HOME CREDIT
(“Piéu Khoan va Piéu Kién”)

(Piéu Khoan va Diéu Kién nay c6 hiéu luc tir 09/04/2025)

Khach hang can luu ¥ rang khi khach hang tham gia “Chwong trinh wu dai moa hé cho chu thé tin
dung Home Credit” (“Chuong Trinh”) hodc dong ¥ nhan cic wu dii theo Chuong Trinh, khéach
hang s€ dugc xem 1a da doc, hiéu va chép thuan ban Diéu Khoan va Diéu Kién nay.

1. Tén thwong nhan: Cong ty Tai chinh TNHH MTV Home Credit Viét Nam (goi tat 1a “HCVN”
hoac “Home Credit”)

Pia chi: Tang G, 8 va 10 Toa nha Phu Nit, s6 20 Nguyén Ding Giai, Phuong Thao Dién,
Thanh phé Tha Pire, Thanh phd Ho Chi Minh, Viét Nam

S6 dién thoai: 1900 633 999
2. Tén chwong trinh: Chuong trinh vu dai mua hé cho Chu thé tin dung Home Credit
3. Pia ban thuc hién chwong trinh: Toan qudc

4. Thoi gian khuyén mai: Chuong trinh c6 hiéu lyc tir ngay 09/04/2025 dén hét ngay 08/07/2025
hodc dén khi hét ngan sach thuc hién Chuong Trinh, tuy thoi diém nao dén trude.

5. Hang héa, dich vu dwgc khuyén mai: Thé Tin Dung do Home Credit phat hanh ¢6 dau BIN
49223600, 49223601.

6. Pdi twong dwoc hwong khuyén mai: Chuong Trinh 4p dung cho cac khach hang théa min
cac diéu kién sau (goi chung 1a “Chii Thé Hop Lé&”):

- Chu thé nhan dugc thong bao qua cac kénh nhu tin nhén Zalo, SMS, Email, hay tin nhén
thong bdo qua trng dung Home Credit mo1 tham gia Chuong Trinh tir Home Credit hoac
Chu thé dugc tham gia Chuong Trinh trén tmg dung cua Home Credit (goi chung 1a “Thong
Bao”); va

- Chu thé st dung thé tin dung do Home Credit phat hanh va c6 tinh trang tot (Tai khoan thé
khong trong tinh trang cham thanh toan, bi tam ngung, bi cham dut hodc bi huy)

7. Tong gia tri hang héa, dich vu dung dé khuyén mai: 2.700.000.000 dong (Bang chit: Hai ty
bay tram triéu déng chin), trong do:

- Chuong trinh uu di 1: 2.400.000.000 (Bang chir: Hai ty bon tram triéu dong chin)
- Chuong trinh vu dai 2: 300.000.000 (Bang chir: Ba trim triéu dong chén)

8. Noi dung chi tiét chwong trinh:
8.1 Chuwong trinh wu dai 1:

This item's classification is Internal. It was created by and is in property of the Home Credit. Do not distribute outside of the organization.



a. Giai doan chwong trinh 1

Chuong trinh dugc chia ra lam 3 giai doan:

Giai doan Thaoi gian cua giai doan
Giai doan 1 09/04/2025 - 08/05/2025
Giai doan 2 09/05/2025 - 08/06/2025
Giai doan 3 09/06/2025 — 08/07/2025

b. N@i dung chwong trinh 1

Hoan tién cho Chu Thé Hop Lé dat Tong gia tri giao dich chi tiéu hop 1& duoc ghi
rd trong Thong B&o trong mdi giai doan ctia chwong trinh nhu sau:

e Mirc 1: Chu Thé Hop Lé dat tong gid trj giao dich chi tiéu hop 1é duoc quy dinh
& muc 1 (duoc goi 1a “Gia tri 1) trong mdi giai doan s& dugc hoan tién 2% cua
“Gia tri 17 (tdi thiéu 50.000 VND va t6i da 500.000 VND).

e Mirc 2: Cha Thé Hop L¢ dat co téng gia tri giao dich chi ti€u hop 1€ dugce quy
dinh & muc 2 (dugc goi 1a “Gia tri 2”) trong moi giai doan s& dugc hoan tién
12% cua “Gia tri 2” (t6i thiéu 100.000 VND va téi da 1.500.000 VND)

2 murc Tong gia tri giao dich chi tiéu hop 1& va 2 muc hoan tién trong timg giai doan

s& duoc quy dinh va ghi nhan trén Thong Bao trong mdi giai doan trong thoi gian

thyc hién Chuong trinh

Chu Thé Hop Lé thoa diéu kién ctia chuong trinh dugc hoan tién cua ca muc 1 va

mirc 2. Tbi da 2 1an hoan tién/ giai doan/ Chu Thé Hop Lé.

Tong gia tri hoan tién t6i da & mdi giai doan 1a 800.000.000 VND. Tién hoan s&

dugc ghi nhan bang diém thuong Home Credit. Diém thuéng nay s& duoc quy doi

thanh tién twong tng 800.000.000 VND.

Chi hoan tién cho Chu Thé Hop L¢, dang nhép va thu thap “hoan tién” trén tng

dung Home Credit sém nhat hozc cho dén khi hét ngan sach hoan tién ciia mdi giai

doan, tly diéu kién nao téi trude.

Chu Thé Hop Lé s& khong dugc hoan tién néu ngan sach hoan tién mdi Giai doan

ctia Chuong Trinh da duoc st dung hét.

Néu ngan sach ciia mot giai doan chua dugc str dung hét thi phén ngan sach nay sé&

dugc cong don cho cac giai doan tiép theo.

8.2 Chuwong trinh wu dai 2:

a. Giai doan chwong trinh 2

Chuong trinh dugc chia ra lam 12 giai doan:

Giai doan Thoi gian caa giai doan

Giai doan 1 14/04/2025 - 20/04/2025
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Giai doan 2 21/04/2025 - 27/04/2025
Giai doan 3 28/04/2025 - 04/05/2025
Giai doan 4 05/05/2025 - 11/05/2025
Giai doan 5 12/05/2025 - 18/05/2025
Giai doan 6 19/05/2025 - 25/05/2025
Giai doan 7 26/05/2025 - 01/06/2025
Giai doan 8 02/06/2025 - 08/06/2025
Giai doan 9 09/06/2025 - 15/06/2025
Giai doan 10 16/06/2025 - 22/06/2025
Giai doan 11 23/06/2025 - 29/06/2025
Giai doan 12 30/06/2025 - 06/07/2025

b. Noi dung chwong trinh 2

- Trong moi giai doan, Chu Thé Hop L¢ nhan ma wu dai Urbox tri gia 100.000 VND
khi c6 01 giao dich hop 1€ tir 1.000.000 VND tr¢ 1én tai cac danh muyc chi tiéu (M&
nganh hang ciia méi danh muc chi tiéu - MCC* twong ng dugc quy dinh tai Phu
luc I) nhu sau:

e Hang khong
o Giai tri
e Khach san va Du lich

- Téida 1 lan/ giai doan/ Chit Thé Hop Lé.

- S lwong ma wu dai Urbox tdi da & mdi giai doan 1a 250.

- Chi gri Ma vu dai cho Chu Thé Hop L¢, ddng nhap va thu thap Ma vu dai trén ung
dung Home Credit sém nhét, hodc cho dén khi hét Ma wu dai cia mdi giai doan,
tiy diéu kién nao t6i trude. Cha Thé Hop Lé s& dugce nhan Ma vu dii ngay sau khi
thu thap.

- Chu Thé Hop Lé s& khong dugc nhan Ma wu ddi néu hét s lwong M4 uu dai trong
tung giai doan .

- Néu M uu dai ciia mot giai doan chua dugc s dung hét thi sb luong Ma uu dai
nay s& duoc cong don cho céc giai doan tiép theo.

* Luu y: Ma Nganh Hang dwoc quy dinh béi cic Té chire phat hanh thé (Visa/
Mastercard). Home Credit sé khong chiu trach nhiém trong truong hop MCC dang ky
véi Té chirc phdt hanh thé bi 16i, khong phit hop véi Danh Muc Chi Tiéu hodc trong
triweong hop Té chive phdt hanh thé va/hodc bén ban hang va/hodc Ngdan Hang ciia bén
ban hang thay déi MCC ma khéng théng bdo cho Home Credit

8.3 Giao dich hop 1€
a. Giao Dich Hop Lé bao gom:
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- Giao dich duogc thuc hi¢n bdi Chu Thé va hach toan thanh cong vao hé théng cua
Home Credit trong sudt timg giai doan ciia Chuong Trinh; va

- Giao dich thanh todn mua ban hang hoa, dich vu hop phap theo quy dinh cua phap
luat Viét Nam béng Thé Tin Dung Home Credit, dugc thuc hién tai cac diém chép
nhan thanh toan thé (POS) hoic cong thanh toan truc tuyén da c6 dang ky giao dich
v6i t6 chuc the VISA; va

b. Giao Dich Hop L¢ khong bao gom:

- Giao dich chuyén khoan, rut tién mat dudi moi hinh thire (tai quéy, tai mdy ATM
hodc tai may POS, ...);

- Giao dich nap tién vao vi dién tir;

- Céc giao dich hoan trd; cac giao dich ghi c6; céac giao dich lién quan dén phi hoac
131 phat sinh; giao dich ¢6 ma nganh hang - MCC*: 5912, 5122, 8062, 8099 (Bénh
vién va Thudc), 6300 (Dich vu bao hiém);

- Cécthanh toan/ giao dich lién quan hang héa, dich vu bi cAm luru hanh tai Viét Nam
va cac hang hoa, dich vu khac bi cdm khuyén mai, han ché khuyén mai theo quy
dinh cta phap luat hién hanh;

- Giao dich lién quan dén hoat dong danh bac, ca cugc va cac hoat dong bi cAm hoidc
bét hop phap khac;

- Céc giao dich bi huy, tranh chép, gid mao va’hoac dugc hoan tré lai trong Thoi Gian
Chuong Trinh sé€ bi trir khoi téng gia tri Giao Dich Hop Lé.

* Lwu y: Md Nganh Hang dwoc quy dinh béi cic To chirc phdat hanh thé (Visa/

Mastercard). Home Credit sé khong chiu trach nhiém trong truong hop MCC dang ky

véi T6 chirc phat hanh thé bi 16i, khéng phit hop véi Danh Muc Chi Tiéu hodc trong

trieong hop Té chike phdt hanh thé va/hodc bén ban hang va/hodc Ngdn Hang ciia bén
ban hang thay doéi MCC ma khéng théng bdo cho Home Credit

8.4 Cach thirc tham gia:

- Buéc 1: Home Credit s& giri théng bao chuong trinh wu déi dén chu thé qua cac kénh
nhu tin nhan Zalo, SMS, Email, hay tin nhan thong bao qua tng dung Home Credit
va/hodc Chu Thé tham gia Chuong Trinh trén tng dung ciia Home Credit.

- Buwéc 2: Chi Thé tham gia Chuong Trinh bing cach dang nhap vao tng dung Home
Credit, truy cap trang Thé tin dung va nhan vao banner Chuong Trinh nay .

- Buéc 3: Chii Thé s& thdy cac mirc chi tiéu hop 18 va mirc hoan tién trong mdi giai doan

- Budc 4: Chu thé chi tiéu theo yéu cau. Khi Chi Thé c6 chi tiéu thoa didu kién cua
chuong trinh wu dai 1 (chi tiét ¢ 8.1) hodc chuong trinh uu dai 2 (chi tiét & 8.2), Chu
Thé nhan vao niit “DOI THUONG” dé thu thap hoan tién va/hodc ma wu di trong thoi
gian quy dinh (chi tiét ¢ 8.5)

This item's classification is Internal. It was created by and is in property of the Home Credit. Do not distribute outside of the organization.



- Buéc 5: Chu Thé c6 thé kiém tra chi tiét Diém Thuéng Chu Thé da ddi va thoi gian
nhan Diém Thuong vé tai khoan va/hodc ma vu dai tai myc “Gid qua ting” trong cling
giao dién Chuong Trinh.

8.5 Thoi gian, dia diém va cach thic trao thuéng:
a. Chuwong trinh wu dai 1

< Thoi gian d6i thuéng va trao thuéng

Théi sian thue hién Ngay nhin nut Thoi gian trao
Giai doan 01 g1all Ty A “pOI THUONG” | thuwéng khong
Giao Dich Hop Lé o x x
: : khong tré hon tre hon
Giai doan 1 09/04/2025 - 08/05/2025 22/05/2025 05/06/2025
Giai doan 2 09/05/2025 - 08/06/2025 22/06/2025 06/07/2025
Giai doan 3 09/06/2025 - 08/07/2025 22/07/2025 07/08/2025

% Cach thirc trao thuéng

- Piém Thudng ctia Chu Thé sau khi thu thap sé dugc cong ddn va ghi nhan truc
tiép vao tai khoan Thé Tin Dung ctia Chu Thé va dugc thé hién trén ung dung
Home Credit ciia Chii Thé. Sau d6, Chii Thé c6 thé quy d6i Diém Thudng thanh
tién hoan vao tai khoan thé tin dung trén ung dung Home Credit hodc lién hé
Trung tim Dich vu Khach hang cia Home Credit theo sé Hotline 1900 633 999.

- Viéc sur dung va quy doi Piém Thuong Home Credit s& tuan thii theo Diéu
Khoan va Diéu Kién cua “Chuong Trinh Tich lity Diém Thuong Thé Tin Dyung”
dugc ding tai trén trang web chinh thirc ciia Home Credit vao timg thoi diém
tai:
https://www.homecredit.vn/upload/Loyalty Reward Point_Scheme Tn_C_A
pr_Sep24_4d5679b1d9.pdf.

- Chui Thé van duoc tham gia cac wu ddi nhan Piém Thuong Home Credit va cip
nhat chi tiét tai diéu khoan va diéu kién Chuong trinh Tich Lily Diém Thuong
Thé Tin Dung trén trang web chinh thirc cia Home Credit vao ting thoi diém.

b. Chwong trinh wu dai 2

®,

< Thoi gian d6i thuéng va trao thuong

. . Thoi gian thwe hién Giao Dich Thoi gian ¢6 thé nhan mit
Giai doan R ,
: Hop Lé “pOI THUONG”
Giai doan 1 14/04/2025 - 20/04/2025 21/04/2025 - 27/04/2025
Giai doan 2 21/04/2025 - 27/04/2025 28/04/2025 - 04/05/2025
Giai doan 3 28/04/2025 - 04/05/2025 05/05/2025 - 11/05/2025
Giai doan 4 05/05/2025 - 11/05/2025 12/05/2025 - 18/05/2025
Giai doan 5 12/05/2025 - 18/05/2025 19/05/2025 - 25/05/2025
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Giai doan 6

19/05/2025 - 25/05/2025

26/05/2025 - 01/06/2025

Giai doan 7

26/05/2025 - 01/06/2025

02/06/2025 - 08/06/2025

Giai doan 8

02/06/2025 - 08/06/2025

09/06/2025 - 15/06/2025

Giai doan 9

09/06/2025 - 15/06/2025

16/06/2025 - 22/06/2025

Giai doan 10

16/06/2025 - 22/06/2025

23/06/2025 - 29/06/2025

Giai doan 11

23/06/2025 - 29/06/2025

30/06/2025 - 06/07/2025

30/06/2025 - 06/07/2025

07/07/2025 - 13/07/2025

Giai doan 12

¢ Cach thirc trao thuwéng

- Ma uu dai dugc thu thap thanh cong s€ dugce luu lai tai muc “Gid qua tang”
trong cung giao dién Chuong Trinh. Chi tiét ma uu dai va huéng dan sy dung
cling tai myuc “Gio qua tang” nay.

< Piéu khoan diéu kién ciia mi wu dii

- Thoi han st dung: dén 31/07/2025.

- M4 uu dai khong duoc quy doi thanh tién mat hodc hoan tra tién thira (néu co).
Ma uu dai s€ khong con hi¢u luc sau ngay hét han va s€ khong dugc gia han
thém.

- Cach st dung: Khach hang nhap ma uvu dai va chon phuong thic thanh toan
bang thé Home Credit (c6 dau BIN 492236) khi thanh toan dé€ dugc giam gia.

Thwong hi¢u Luuy

Shopee Ap dung cho tit ca cac san pham dugc ding ban trén tng dung
Shopee, trir san phém sim dién thoai, thanh toan dién nudc, thé
cao va e-voucher, san pham sita cho bé (tir 0 dén dudi 2 tudi),
cac don hang do ngudi ban ty van chuyén.

ShopeeFood | Ap dung cho dich vu ShopeeFood va ShopeeFood - Fresh.

Be Ap dung cho dich vy beTransport

- Pbi véi viee s dung Ma wu dii Urbox, Khach Hang can tuan theo diéu khoan
va diéu kién cta Urbox. (https://www.urbox.vn/)

- Ma yu dai chi co gia tri sir dung 1 lan.

- Moi thic méc, khiéu nai lién quan dén dich vu cua Urbox, Khach Hang vui long
lién hé tryc tiép véi Urbox qua hotline 1900 299 232 (tir 8 - 22 gid hang ngay,
bao gém L& - Tét).

- Ddi voi gia tri don hang dudi gia tri Ma vu dai duoc sir dung, khoan gia tri
chénh 1éch cua Ma uu dai so vdi gia tri don hang thanh toan s€ khong dugc
hoan lai duédi bat ky hinh thirc nao.

- Ddi v6i gia tri don hang 16n hon gié tri wu d3i ctia Ma vu dai, khach hang phai
thanh toan s tién chénh léch.
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8.6 Piéu khoan chung

S dién thoai/ Dia chi thu dién tir tham gia Chuong Trinh phai 14 sé dién thoai/ dia chi
thu dién tr ma Chu Thé da dang ky véi Home Credit khi m¢ thé tin dung tai Home
Credit. Truong hop Chu Thé thay ddi s6 dién thoai hodc dia chi email trong thdi gian
dién ra Chuong Trinh, Chu Thé phai chii dong cap nhat s6 dién thoai hodc dia chi email
bang cach lién hé voi Phong Dich vu khach hang cia Home Credit - Dién thoai: 1900
633 999.

Tin nhin hodc thu dién tor dugc Home Credit b1 dén Chu Thé Hop L¢ dé tham gia
Chuong Trinh Ia s6 dién thoai hodc thu dién tor ma Cha Thé da dang ky v6i Home
Credit. Home Credit khong chiu trach nhi¢m vé viée thong bdo qua s6 dién thoai hodc
dia chi email Chu Thé dang ky v&i Home Credit khong dugc guri thanh cong khi Chu
Thé khong cung cép hoic khong cap nhat théng tin chinh x4c; hodc khi nha mang Cha
Thé str dung chin théng bao tir Home Credit theo yéu cau ctia Cha Thé.

Moi thac mic lién quan dén Chuong Trinh khuyén mai, khach hang lién hé v6i Phong
Dich vu khach hang cia Home Credit - Dién thoai: 1900 633 999 dé duogc giai dap va
hd tro kip thoi.

Home Credit c¢6 trach nhiém thong bao ddy du chi tiét ndi dung cia thé 16 Chuong
Trinh tai trang web hodc ing dung ctia Home Credit. Két qua Chuong Trinh khuyén
mai s& dugc théng bao truc tiép dén khach hang tring thuéng.

Home Credit c6 quyén yéu cau Chit Thé cung cap tai liéu va thong tin hop 18 vé giao
dich mua hang va dia diém chép nhan Theé, ké ca hoa don tai chinh hop phap dé chimg
minh giao dich ma Chu Thé da thanh toan bang Thé 14 Giao Dich Hop Lé. Home Credit
¢6 quyén lién hé véi cac diém chap nhan thé dé xac minh cac Giao Dich Hop Lé. Néu
Chu Thé tir chdi cung cép nhiing thong tin hodc tai liéu néi trén hodc Home Credit xac
minh duoc rfmg giao dich thyc hién bﬁng Thé khong phai 1a Giao Dich Hop L¢, Home
Credit c6 quyén loai céc giao dich nay ra khoi Chuong Trinh.

Dbi voi cac tranh chap phat sinh lién quan dén Chuong Trinh, Home Credit s& giai
quyét trén tinh than hop tac véi Chu Thé. Trong truong hop cac bén khong dat dugc
thoa thuén, tranh chip s& duoc giai quyét theo quy dinh cua phép luat Viét Nam tai co
quan c6 thim quyén.

Home Credit dwoc mién trach nhiém dbi v6i cac truong hop bét kha khang xdy ra trong
thoi gian vu dai cia Chuong Trinh 1am cho céac giao dich cia Cha Thé bi sai léch hodc
khong thuc hién duoc.

Home Credit 13 ngudi quyét dinh cudi cing trong viée xét duyét cac Giao Dich Hop
L&, chap nhan yéu cau tir Chi Thé va thyc hién Chuong Trinh.

Giai thuong s& khong duoc quy doi thanh tién mit hodc chuyén nhuong cho ngudi
khac.

This item's classification is Internal. It was created by and is in property of the Home Credit. Do not distribute outside of the organization.



- Chu Thé nhan dugc giai thudong phai chiu cac loai thué, phi va bat ky nghia vu tai chinh
nao lién quan (néu c6) theo quy dinh cia phap luat.

- Céc noi dung khac khong duoc quy dinh trong Chuong Trinh nay s€ 4p dung theo cac
quy dinh va quy ché hién hanh cia Home Credit va phap lut Viét Nam.

This item's classification is Internal. It was created by and is in property of the Home Credit. Do not distribute outside of the organization.



PHU LUC I

Danh Muc Chi Tiéu va Ma Nganh Hang - MCC* 4p dung cho chuong trinh vu dai 2:

Danh Muc Chi Tiéu

Ma Nganh Hang - MCC*

1. Hang khong

3007; 3020; 4511; 4582; 3161, 3072; 3099; 3058; 3026; 3034,
3079; 3100; 3211; 3022; 3246; 3075; 3077; 3047

2. Giai tri

7996; 7998; 7929; 7995; 7932; 5942; 7933; 7997, 7911, 7992,
5945; 7999; 7832; 5733; 7829; 5735; 7941, 7922; 7993; 7994,
7841

3. Khéach san va Du lich

4411; 5309; 3579; 3501; 3751; 7011; 3640; 3520; 3730; 3642;
3530; 3503; 3641; 7032; 7012; 4784; 7991; 4789; 4722

* L y: Ma Nganh Hang dwoc quy dinh boi cac To chire phat hanh thé (Visa/ Mastercard). Home
Credit sé khong chiu trach nhiém trong truong hop MCC dang ky véi Té chirc phdt hanh thé bi
16i, khéng phit hop véi Danh Muc Chi Tiéu hodc trong trieong hop Té chire phat hanh thé va/hodc
bén ban hang va/hodc Ngdan Hang ciia bén ban hang thay doi MCC ma khong théng bao cho Home

Credit
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