QUY TAC BAO HIEM BAO VE XE MAY TOAN DIEN

Trén co s& Bén mua bao hiém yéu cau tham gia bao hiém theo cac théng tin da cung cap trong Gidy yéu
cau bao hiém va da ngp du Phi Bao Hiém diing han theo thoa thuan, Téng Cong ty C6 phan Bao hiém Toan
Cau nhén bao hiém xe may theo cac diéu kién, diéu khoan quy dinh trong Quy Tac Bao Hiém nay.
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PHAN A: GIAI THICH TU NGU VA CAC PIEU KHOAN CHUNG

Piéu 1.

Giai Thich Tir Ngit

Trong Quy Tac nay, cac tir ngir dudi ddy duoc hiéu nhu sau:

a2

1.2,

1.3.
1.4.

1:5.

1275

1.13.

Doanh Nghiép Bio Hiém (GIC): Tong Cong Ty C6 Phan Bao Hiém Toan Cau, bao gém chi nhanh,
cong ty thanh vién, 1a t6 chie kinh doanh bao hiém duoc cép phép theo phap luat Viét Nam. La
ngudi bao hiém theo Hop Pdng Bao Hiém.

Bén Mua Bao Hiém: Ca nhén, t6 chirc giao két Hop Ddng Bao Hiém véi GIC va c6 nghia vu déng
Phi Bao Hiém.

Bén, Hai Bén: Duoc hiéu 1a GIC hoac Bén Mua Bao Hiém hodc ca GIC va Bén Mua Bao Hiém.
Hop Dong Bio Hiém: La thoa thuan giira Bén Mua Bao Hiém va GIC, theo d6 Bén Mua Béo Hiém
déng Phi Bao Hiém va GIC cam két tra Tién Bao Hiém hodc bdi thudmg cho Ngudi Dugc Bao Hiém
khi xay ra Sw Kién Bao Hiém, can cir theo Quy Thc Bao Hiém Bao Vé Xe May Toan Dién nay
(“Quy Tic Bao Hiém™ hodc “Quy Tic”) va cac diéu khoan, phu luc kém theo.

Gidy Chirng Nhédn Bao Hiém: Vin ban do GIC cp cho Bén Mua Bao Hiém, la bang chimg giao
két Hop Déng Bao Hiém, thé hién théng tin vé Bén Mua Bao Hiém, Nguoi Duge Bao Hiém, Xe
Duge Bao Hiém, pham vi bao hiém, S6 Tién Bao Hiém, Phi Bao Hiém, thoi han bao hiém, clng
cac diéu khoan, diéu kién cu thé.

Bing Quyén Loi Bao Hiém: Bang thé hién cu thé gi6i han trach nhiém, pham vi bao hiém, mirc
chi tra t6i da, Mitc Mién Thudng (néu ¢d) cho timg quyén lgi bao hiém, dugc ban hanh kém theo
Quy Téc nay va/hoac ghi rd trong Hop Dong Bao Hiém, Gidy Chimg Nhan Bao Hiém.

Xe Puge Bio Hiém, Xe Pién Pugc Bao Hiém, hodic Xe: Xe Dugc Bao Hiém la xe m6 t6, xe gin
may chay bang xang c6 dung tich xi lanh duéi 175¢cc, ¢6 thoi gian st dung khong qua 15 (muoi
ldam) nam, hodc xe mdy dién c6 thoi gian sir dung khong qua 10 (muoi) nam, duge dang ky luu hanh
hop phap tai Viét Nam va duge ghi rd trén Hop Dong Bao Hiém/Gidy Chimg Nhan Bao Hiém. Xe
Pién Pugc Bao Hiém 1a Xe Dugc Bao Hiém chay bang dién.

S6 khung (VIN) dugc sir dung 1am cin ¢t dinh danh duy nhat dé x4c dinh Xe Dugc Bao Hiém. S6
khung duoc xdc dinh theo gidy dang ky xe tai thoi diém tham gia bao hiém hodc thong tin dang ky
dién tir tir VNelD. Truéng hop xe cé tring bién s6 dang ky nhung khac s6 khung so véi thong tin
da ghi trén Hop Pong Bao Hiém/Gidy Chiing Nhan Bao Hiém thi khong duogc coi 12 Xe Dugc Bao
Hiém.

Chii Xe: Tb chire, ca nhan s& hitu Xe Pugc Bao Hiém, bao gﬁ"am chu s& hivu thuc té cua Xe Puoc
Bao Hiém theo hgp dfmg mua ban da dugc ky két va cong chimg theo quy dinh ciia phap luit nhung
chua lam thu tuc dang ky thay ddi chu s& hitu theo quy dinh, hodc dugc chu sé hitu Xe Pugc Bao
Hiém giao chiém hiru, sir dung hop phap Xe Dugc Bao Hiém.

Ngudi Prge Bao Hiém: Chu Xe hodc té chire, ca nhan c6 quyén loi lién quan truc tiép dén tinh
mang, stc khoe, tai san dugc bao hiém theo Hop Pdng Bao Hiém, dugc quy dinh cu thé theo timng
pham vi bao hiém.

Ngwdi Thu Hirdng: Céa nhan, t6 chitc duge Bén Mua Bao Hiém hodc Ngudi Dugc Bao Hiém chi
dinh dé nhan Tién Bao Hiém theo théa thuan trong Hop Pong Bao Hiém.

Gia Tri Mua M¢i: Gia ban cia xe méi cung nhan hiéu, chung loai, cong suat, tinh ning véi Xe
Puoc Bao Hiém tai thoi diém tham gia bao hiém hodc tai thoi diém xay ra Su Kién Bao Hiém.
Trong trudng hop xe c6 cing nhan hiéu, ching loai, cong suat, tinh nang véi Xe Puoc Bao Hiém
khong con duge san xuat thi Gia Tri Mua M&i duoe tinh bing diing gia ma xe dé da dugc mua méi.
Gia Tri Xe: B;"mg Gia Tri Mua Mai cuia Xe Duoc Bao Hiém tai thoi diém xay ra Su Kién Bao Hiém
nhén (x) véi Ty Lé Gia Tri Xe (con lai sau khau hao) Theo Tudi Xe dugc quy dinh tai Khoan 13.3
ctia Quy Téc nay.

Tudi Xe: Khoang thoi gian tir nam san xuat dén thoi diém giao két Hop Pong Bao Hién)/
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1.14.
8

1.16.

117

1.18.

1519

1.20.

125

1.22.

1.23.
1.24.

1.25.

1.26.

1.27.

1.29.

S6 Tién Bao Hiém: SO tién t6i da GIC phai tra cho mdi pham vi bao hiém.

Tién Bao Hiém: La khoan tién GIC tra cho Negudi Puge Bao Hiém hodc Nguoi Thu Hudng khi

xay ra Su Kién Bao Hiém thudc pham vi béo hiém, theo mirc quyén lgi da thoa thuan va ghi trong

Hop Pdng Bao Hiém/Gidy Chimg Nhan Bao Hiém. Tién Bao Hiém ap dung cho cac quyén loi

mang tinh khoan dinh san (nhu tir vong, Thuong Tat Toan BO Vinh Vién, Thuong Tat Bo Phan

Vinh Vién) va trong moi truong hop khong vuot qua S6 Tién Bao Hiém.

Tién Boi Thuong: La khoan tién GIC tra cho Nguoi Puoc Bao Hiém dé bu dip ton thét thuc té

phat sinh, bao gom:

i) Chi phi sira chira, thay thé hodc gia tri con lai ciia Xe Pugc Bao Hiém trong truong hop ton
thét.

ii) Chi phiy té thuc té, hop ly. hop 1é theo chimg tir phat sinh tir Su Kién Bao Hiém ddi voi Ngudi
Puoc Bao Hiém trong pham vi bao hiém.

Tién Béi Thudng trong moi truémg hop khong vurot qua chi phi thue té da phat sinh va khong vurot

qué S6 Tién Bao Hiém hoic giGi han trach nhiém ghi trén Hop Pdng Bao Hiém/Gidy Chimg Nhan

Bao Hiém.

Phi Bio Hiém: La khoan tién ma Bén Mua Bao Hiém phai dong cho GIC theo thai han va phuong

thire do Hai Bén thoa thudn trong Hop Pdng Bao Hiém.

Sw Kién Bao Hiém: Su kién khach quan, bat ngo, xay ra trong pham vi bao hiém va khéng thude

loai trir.

Tén Thit Toan B Thue Té: Xe bi thiét hai, hu hong khong thé phuc hdi dé dam bao lru hanh an

toan hodc mat tich khong tim lai duge.

Tén Thét Toan B§ Uée Tinh: Xe bj thiét hai, hu hong dén mirc néu sira chira thi chi phi sira chira

(thye té va hop 1y) I6n hon 75% Gia Tri Xe tai thoi diém xay ra Su Kién Bao Hiém.

Nha/Noi Cw Tri: La dia diém hop phap ma Cha Xe sinh song, co thé la nha & riéng 1é, can ho

chung cu hoic noi dang ky ho khau thudng tri/tam tri. Dia diém nay phai duoc sir dung véi muc

dich dé & va phuc vu sinh hoat gia dinh/ca nhan, déng thai c6 bién phap bao vé hop 1y (vi du: cira

khoa, tuong rao, bao vé toa nha, camera giam sat).

Piém Trong Giir Xe: Cac diém trong giit xe ctia truong hoc, bénh vién, toa nha, co quan nha nuée,

hodc cic diém trong giir xe cong cong duge co quan nha nude cé thim quyén cap gidy phép hoat

dong va co phiéu, the, vé gitr xe.

Tai Nan: Su kién bat ngd, khach quan, ngoai y mudn, gay thiét hai siic khoe, tinh mang, tai san.

Ngudi Thir Ba: Cé nhan, t5 chirc khéng phai 1a Bén Mua Bao Hiém, Ngudi Puge Bao Hiém, Nguoi

Thu Huéng va khong ¢ quyén loi, nghia vu lién quan truc tiép dén viéc s hiru, sir dung Xe Puogc

Bio Hiém.

Mirc Mién Thudng (Mire Khau Trir): S6 tién hodc ty I¢ ton thit ma Nguoi Puge Bao Hiém phai

tu ganh chju cho méi vu tén that trude khi GIC chi tra.

Chi Phi Hop Ly va Hop Lé: Nhitng chi phi thyc té, can thiét, phat sinh truc tiép tir Su Kién Bao

Hiém, c6 chimg tir hop phap va phi hop quy dinh phap luét.

Thuwong Tat Toan B$ Vinh Vién: La tinh trang thwong tat lam mat hoan toan va vinh vién kha

nang lao dong hoac kha nang thuc hién bat ky nghé nghiép, cong viéc nao, hodc duge xac dinh theo

c4c truomg hop quy dinh trong Phu luc s6 1 — Bang Ty Lé Tra Tién Béo Hiém ban hanh kém theo

Quy Téc nay.

Thwong Tat By Phian Vinh Vién: La tinh trang thuong tat din dén mét hoan toan va vinh vién

chtrc ndng cia mét bo phan co thé, duoc xac dinh can cir vdao Phu luc s8 1 — Bang Ty Lé Tra Tién

Bao Hiém ban hanh kém theo Quy Tic nay.

Thwong Tat Tam Thai: La tinh trang thuong tat phat sinh do Tai Nan lam gian doan tam thoi kha

nang lao déng hodc sinh hoat binh thudng, cin diéu tri y té va c6 thé hdi phuc hoan toéw
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1.30.

1.31.

Piéu 2.
2.1.

(]
(%)

2.4.

Diéu 3.
3.1.
32
53
Diéu 4.
4.1.

4.2.

4.3.

Khoang Pin: Khoang/budng chita pin do nha san xuat xe thiét k&, c¢6 co cau khoa an toan, dit pin
diing tiéu chudn k¥ thuét cua xe.

Théi Gian Can Nhic: La khoang thoi gian duoc quy dinh cu thé tai Hop Pong Bao Hiém/Giay
Chiing Nhan Béo Hiém, trong d6 Bén Mua Bao Hiém c6 quyén yéu cau hiy Hop Pong Bio Hiém
ma khong phat sinh trich nhiém bao hiém va dugc hoan tra toan bo Phi Bao Hiém da dong (néu
c6). Truomg hop Hop Péng Bao Hiém/Gidy Chimg Nhan Bao Hiém khong quy dinh, Thai Gian
Cén Nhic mic dinh 1a 14 (muoi bon) ngay ké tir ngay Hop Péng Bao Hiém/Giay Chirg Nhén Béo
Hiém co hiéu luc.

Hop Pong Bio Hiém

Hop Dong Bao Hiém la su thoa thuan bang van ban giita Bén Mua Bao Hiém va GIC. Theo dé, Bén

Mua Bao Hiém c6 nghia vu déng di Phi Bao Hiém theo thoa thuan va GIC c6 trach nhiém chi tra

quyén loi bao hiém cho Ngudi Pugc Bao Hiém hodc Ngudi Thu Hudng khi xay ra Su Kién Bao

Hiém.

Hop Pdng Bao Hiém bao gém: Quy Téic Bao Hiém nay, Gidy Chimg Nhéan Bao Hiém, Ban Chao

Phi (néu c6) va cac phu luc, diéu khoan b sung kem va cac xac nhan bang van ban hoac dién tir

ciia GIC (néu co).

Hop Péng Bao Hiém duoc xéc lap khi thude mét trong cac truomg hop sau:

i) Hai bén di ky két Hop Pong Bao Hiém; hoic

ii) GIC da phat hanh va cung cap Hop Pdng/Gidy Chimg Nhan Bao Hiém cho Bén Mua Bao Hiém;
hoac

iii) Bén Mua Bao Hiém da ky chap thuan Ban Chao Phi va da nop dii Phi Bao Hiém; hodc

iv) Bén Mua Bao Hiém da nop di Phi Bao Hiém va GIC da c6 x4c nhan chap thuan bang van ban
hoic trén hé théng dién ti.

Quyén loi bao hiém chi c6 hiéu luc khi Bén Mua Bao Hiém da thanh toan day da Phi Bao Hiém

trong thdi han quy dinh, trir khi ¢6 théa thuan khac bang van ban. Trudng hop phi dugc thanh todn

theo kv, Hop Pong chi ¢ hiéu luc trong khoang thdi gian da duoc thanh toan phi day du.

Thoi Han Bao Hiém
Thoi Han Bao Hiém dugc ghi cu thé trén Hop DPéng/Gidy Chirng Nhéin Bao Hiém.
Trudmg hop khéng ghi gio cu thé, thoi diém bat dau duoc tinh tir 0h00 ngay ghi hiéu luc va két thiic
vao 0h00 ngay ghi hét han.
Trudng hop gia han, diéu chinh hodc bo sung, thoi han bao hiém sé duoc xac nhan bang van ban
hodc trén Gidy Chimg Nhan Bao Hiém/Gidy Xac Nhan Diéu Chinh do GIC cap.

Chuyén Quyén S& Hiru Xe
Trong thoi han bao hiém, néu cé su thay ddi quyén so hitu Xe Duoge Bao Hiém, Bén Mua Bao Hiém
hodc Chii Xe phai thong bao cho GIC bang van ban dé xem xét viéc tiép tuc bao hiém déi véi chi
so hitu méi.
Quyén loi bao hiém tiép tuc c6 hiéu luc dbi véi chi sé hiru méi ké tir thoi diém GIC c6 van ban
chép thuan viée chuyén giao Hop DPong.
Trudng hop Chi Xe khong tiép tuc bao hiém hodc GIC khong chap thuan tiép tuc bao hiém cho cha
s& hiru méi, Hop Pong Bao Hiém sé& chdm diit va GIC s& hoan lai phan Phi Bao Hiém chua sir dung
cho Chu Xe cii theo nguyén tic tai Piéu 5.

Hiiy hodic Chdm Dirt Hop Dong Bio Hiém -
Don phuong chidm dut thuc hién Hop Dng Bao Hiém;
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5.4.

5.5.

Diéu 6.

Gl

i) Trong Thoi Han Bao Hiém, mot trong Hai Bén ¢6 quyén don phuong cham dirt thue hién Hop
Pong Bao Hiém theo quy dinh phép ludt bang cach thong béo bang van ban cho Bén kia nhu
sau:

(1) Trudng hop Bén Mua Bao Hiém yéu cdu cham dit triurde han: phai thong bao trude t6i thidu
05 ngay lam viéc cho GIC. Trong 15 ngay lam viéc ké tir khi nhan duoc théng bao hop &,
GIC hoan lai 70% Phi Bao Hiém chua sir dung, tinh theo s6 ngay thuc té con lai, cho Bén
Mua Bao Hiém trir khi Xe Puoc Bao Hiém da phat sinh Su Kién Bao Hiém va GIC da/dang
chi tra boi thuong hodc Tién Bao Hiém.

(2) Bén Mua Bao Hiém van c6 trach nhiém thanh toan cdc khoan phi con thiéu (néu cd) tinh
dén thai diém cham dut.

ii) Trudng hop GIC yéu cau chdm dit trude han: phai théng béao trude ti thidu 15 ngay lam viée
cho Bén Mua Bao Hiém va hoan lai 100% Phi Bao Hiém chua sir dung, tinh theo s ngay thurc
té con lai, cho Bén Mua Bao Hiém.

Hop DPéng Bao Hiém tu dong cham dirt do vi pham nghia vu thanh toan phi:

i) Néu Bén Mua Bao Hiém khong thanh toan déy da Phi Bao Hiém ding han, Hop Pdng tu dong
cham dit khi hét thoi han thanh toan phi ma khéng can GIC théng bao. Bén Mua Bao Hiém
van cé trach nhiém thanh toan cac khoan phi con thiéu dén thoi diém cham dut.

ii) Hop Pdng chi duoc khéi phuc hiéu luc khi Bén Mua Bao Hiém thanh todn di phi va duge GIC
chap thudn bang van ban. GIC khong chiu trach nhiém déi véi cac Su Kién Bao Hiém phat sinh
trong thot gian Hop Bf’mg bi gian doan hiéu luec.

Trong Thoi Gian Can Nhic, Bén Mua Bao Hiém cé quyén hity Hop Pong Bao Hiém. Khi do:

i) Hop Déng Bao Hiém dugc coi la chwa timg phat sinh hiéu luc;

ii) GIC hoan tra toan bd Phi Bao Hiém da thu (néu co).

Yéu cau chdm dat Hop Dong Bao Hiém theo cac Khoan 5.1, 5.2 va yéu cau hay Hop Pdng Béao

Hiém theo Khoan 5.3 ¢6 thé dugc xac nhan bing cac phuong thirc dién tir, ghi 4m cude goi d‘en

Tdng dai, tin nhin dién tir hodc hé théng cham s6c khach hang cia GIC hodc dai IV diroc iy quyén

cua GIC. Cac xac nhan nay co gia tri phap ly tuong duong van ban va duge GIC sir dung lam co s&

dé 1ap hoac diéu chinh hoa don dién tir theo quy dinh phép luét vé thué.

Céc truong hop khac: Hop Péng Bao Hiém cé thé huy hodc chdm dit theo thoa thuan khac cua Hai

Bén hodc theo quy dinh phap luat.

Quyén Va Nghia Vu Ciia Bén Mua Bao Hiém, Ngudi Puwoe Bao Hiém

Quyén cﬁa Bén Mua Béo Hiém, Nguoi Puge Bao Hiém

i) Yéu cau GIC cung cap, giai thich Quy Téc Bao Hiém, cic Diéu Kién, Diéu Khoan Bao Hiém;
cap Hop Dong Bao Hiém/Gidy Chm‘lg Nhan Bao Hiém; hu’mlg dan thuc hién cac tha tuc lién
quan dén Hop Péng Bao Hiém va hd so bdi thuong khi ¢é ton that/Su Kién Bao Hiém.

ii) Yéu cau GIC giai quyét boi thuong/chi tra Tién Bao Hiém theo thoa thuan trong Hop Pong Bao
Hiém khi xay ra S Kién Bao Hiém.

iii) Thuc hién chuyén giao Hop Ddng Bao Hiém theo thoa thuan trong Hop Pdng hodc theo quy
dinh phap luat.

iv) Khi c6 sy thay d6i yéu t6 1am co sé tinh Phi Bao Hiém dan dén giam rai ro dugc bao hiém, co
quyén yéu ciu GIC giam Phi Bao Hiém cho thdi han con lai cia Hop Dong. Trong 05 (nam)
ngay lam viéc ké tir ngay nhan dugc yéu cu hop 1¢, GIC phai tra 1oi bang vin ban vé viéc chip
thudn hodc khong chap thuan giam Phi Bao Hiém. Truomg hop GIC khéng c6 van ban tra 1o
trong thoi han nay thi dugc coi la khong chap thuan. Truong hop GIC khéng chép thuan, Bén
Mua Bao Hiém c6 quyén chdm dit Hop Pdng trude han va duoc hoan Phi Bao Hiém theo
nguyén tic tai Diéu 5.

v) Céc quyén khic theo quy dinh ctia phap luat va Hop Pdng Bao Hiémy/
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6.2.

Diéu 7.
-

Nghia vu cua Bén Mua Bao Hiém, Nguodi Duge Bao Hiém

i) Déng Phi Bao Hiém day du, ding thoi han va phuong thirc da thoa thuan trong Hop Ddng Béo
Hiém.

ii) Khi yéu cdu bao hiém, ké khai ddy du, trung thuc, chinh x4c céc ndi dung theo Gidy Yéu Cau
Bio Hiém (mau cta GIC) hoic theo yéu cau hop 1y ciia GIC; kip thoi théng béo khi ¢6 thay
doi.

iii) Tao diéu kién dé GIC kiém tra, danh gia rui ro va/hodc kiém tra tinh trang Xe Duoc Bao Hiém
trude/sau khi cip Hop Pong/Gidy Chimg Nhan Bao Hiém hodc khi c6 yéu cau bdi thuong.

iv) Tudn thi quy dinh phép luat vé an toan giao thong dudomg bd va cac quy dinh lién quan dén quan
Iy, sir dung Xe Puoc Bao Hiém.

v) Khi c6 thay dbi yéu t6 lam co so tinh Phi Bao Hiém dén dén tang rui ro (vi du: thay d6i muc
dich sir dung, két cau xe, pham vi hoat déng), phai thong bao cho GIC trong 15 (mudi ldm)
ngay ké tir ngdy phat sinh thay déi dé GIC xem xét diéu chinh diéu kién, Phi Bao Hiém hoic
quyét dinh tiép tuc bao hiém hodc chdm dit bao hiém theo Diéu 5.

vi) Khi xay ra ton that/Sr Kién Bao Hiém, Bén Mua Bao Hiém/Ngudi Pugc Bao Hiém/Lai Xe c6
trach nhiém:

(1) Théng bao ngay cho GIC qua Téng Dai in trén Hop Dong/Gidy Chimg Nhéan Bao Hiém dé
phéi hop giai quyét; tich cuc ctru chita, han ché thiét hai vé ngudi va tai san; bio vé hién
trudng, ddng thoi thong bao cho Co Quan Cong An hodc chinh quyén dia phuong noi gan
nhat (trir truong hop bat kha khang).

(2) Khong di chuyén, thio gd, sira chita tai san khi chua c6 y kién ciia GIC, trir truomg hop can
thiét dé bao dam an toan, dé phong han ché thiét hai, hoac theo yéu ciu cia co quan c6
thaAm quyén.

(3) Thoi han théng bao: d6i voi mat cap/mat cudp toan bd xe, pin — trong vong 48 gidy ké tir
thoi diém xay ra su kién; ddi véi cac su kién khac — trong vong 05 (nam) ngay; hodc theo
thoa thuan tai Hop Pong/Gidy Chimng Nhan Bao Hiém. Viéc chim théng bao cd thé dan
dén giam trir hoac tir chdi boi thudng, trir trudng hop bat kha khang.

vii) Trung thuc khi cung cép théng tin, tai liéu, chimg tir; tao diéu kién dé GIC xac minh. Truéng
hop Lai Xe la ngudi cung cép hd so, tai liéu, chimg tir thi duoc coi la hanh dong theo uy quyén
hop phap cua Chu Xe.

viii)  Truong hop ton that lién quan trach nhiém ciia Ngudi Thi Ba, phai bao luu quyén khiéu
nai, chuyén quyén doi bdi hoan cho GIC kém toan bo chimg tir lién quan va hop tac véi GIC
trong pham vi s6 tién GIC da hodc s& chi tra. Néu khong thuc hién nghia vu nay, GIC ¢6 quyén
giam trir hodc tir chéi bdi thuong ddi véi phan quyén loi bi anh hudng.

ix) Tham gia, chimg kién giam dinh ton that va ky xac nhan Bién Ban Giam BPinh. Trudng hop
khong tham gia ciing khong iy quyén, GIC c6 quyén don phuong gidm dinh va két qua giam
dinh nay la co so dé giai quyét boi thuong.

X) Thuec hién cac nghia vu khac theo phap luat va Hop Dong Béo Hiém.

Quyén Va Nghia Vu Ciia GIC

Quyén cua GIC

i) Thu Phi Bao Hiém theo thoa thuan trong Hop Pdng Bao Hiém.

i) Yéu cau Bén Mua Bao Hiém cung cap day du, trung thyc théng tin lién quan dén viéc giao két
va thuc hién Hop Pdng; yéu cau tao diéu kién dé GIC kiém tra, danh gia rui ro va tinh trang Xe
Puge Bao Hiém khi can.

iii) Yéu cau Bén Mua Bao Hiém/Ngudi DPugc Bio Hiém/ Lai Xe 4
ché ton thét theo Quy Tic nay va quy dinh phép luét.

“dung bién phap dé phong, han
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7

iv) Khi cd thay dbi yéu t6 rii ro lam tang riii ro bao hiém, GIC c6 quyén diéu chinh Phi Bao Hiém
hoac khong tiép tuc bao hiém cho thoi han con lai. Néu Bén Mua Bao Hiém khong chép nhan
mirc Phi Bao Hiém méi. GIC c¢6 quyén don phuong cham dit theo Biéu 5 va viéc hoan Phi Bao
Hiém thuc hién theo quy dinh tai Diéu 5.

v) Yéu cau Bén Mua Bao Hiém/Ngudi Puge Bao Hiém/Lai Xe cung cép hd so bdi thudng theo
Piéu 42; tir chbi boi thuong/chi tra Tién Bao Hiém trong truomg hop khong thude pham vi hodc
thude Diéu Khoan Loai Trir, hodc khach hang khong hop tac cung cép hd so, khéng tao diéu
kién GIC kiém tra Xe khi GIC da c6 yéu cau hop 1y, trir khi ¢6 thoa thuén khac bing van ban.

vi) Chi dinh co s& sira chira khi Hai Bén khong thong nhét chi phi khdc phuc tén thét, trir khi c6
thoa thuan khéc bang van ban.

vii) Xac minh tinh trang Léi Xe tai thoi diém Tai Nan c6 vi pham Piéu Khoan Loai Trir hay khéng.

viii)  Thu thdp va xir Iy dit liéu ca nhéan dé thuc hién Hop Pong, ho tro khach hang, thuc hién
nghia vu bao cao theo quy dinh phap luat.

ix) Dai trir s6 Tién Boi Thuong hodc Tién Bao Hiém véo sé phi con no ciia Hop Pong néu duoc
phap luat va/hodc Hop Ddng cho phép.

x) Thuc hién cac quyén khéc theo phép ludt va Hop Pong Bao Hiém.

Nghia vu cua GIC

i) Cung cap giai thich cho Bén Mua Bao Hiém vé Quy Téc Bao Hiém, Piéu Kién, Didu Khoan
Bao Hiém, quyén va nghia vu khi tham gia bao hiém; hudéng déan thi tuc hd so bdi thudng khi
c6 ton that.

ii) Cap Gidy Chimg Nhan Bao Hiém/Hop Pdng Bao Hiém sau khi giao két Hop Pdng theo thoa
thuan.

iii) Tuéan thi céc Diéu Kién, Diéu Khoan trong Hop Pdng/Gidy Chiing Nhan Bio Hiém, céc phu
luc/stra d6i b sung (néu cé) va quy dinh phap luat lién quan.

iv) Giai quyét bdi thuong trong 15 ngay lam viéc ké tir khi nhan di hd so hop 18; khong qua 30
ngay lam viéc néu phai x4c minh; truong hop phai ché két luén cia co quan 6 thdm quyén, sau
90 ngay ké tir ngay GIC c6 van ban dé nghi ma chua c6 két qua, GIC cin cir tai liéu hién cé dé
xem xét giai quyét theo quy dinh.

v) Thong bio bang van ban va néu ro Iy do tir chdi trong trirdng hop tir chdi chi tra/bdi thudmg.

vi) Bao mat va an toan dir liéu ca nhan theo quy dinh phap luét; chi sir dung dir liéu cho muc dich
thyc hién Hop Ddng va nghia vu theo quy dinh phap luat; khéng cung cép cho Ngudi Thir Ba
néu khong c6 su ddng ¥ ctia chi thé dir liéu hodc yéu cau ctia co quan nha nudc ¢ tham quyén.

vii) Thue hién cdc nghia vu khac theo quy dinh phap luat va Hop Péng Bao Hiém.

Piéu 8. Piéu Khoan Loai Trir Chung
GIC khéng chiu trach nhiém boi thudng trong céc truong hop sau day, trir khi cé quy dinh khac tai timg
pham vi bao hiém hodc tai Hop Pdng/Gidy Chirg Nhan Bao Hiém:

31
8.2.

8.3.

8.4.

Tén that xay ra ngoai lanh thd nuée Cong hoa Xa hoi Chu nghia Viét Nam.

Hanh vi c6 y gay thiét hai, gian lan, gia mao, sira chira, lam sai léch chimg tir dé truc loi bao hiém
ctia Bén Mua Bao Hiém, Nguoi Puge Bao Hiém, Chu Xe, Lai Xe hodc Ngudi Thu Hudng.

Lai Xe khong du diéu kién vé do tudi theo quy dinh phap luat; khong c6 Gidy Phép Lai Xe hop 1é
hodc st dung Gidy Phép Lai Xe khong phit hop vai loai xe didu khién: Gidy Phép Lai Xe hét han;
Gidy Phép Lai Xe bj tdy x6a; hodc dang bi tude quyén sir dung theo quyét dinh ciia co quan c6 tham
quyén.

Tai thoi diém xay ra Tai Nan, Lai Xe trong mau hoac hoi tho co bt ky nfﬁng dd con nao vuot qua
quy dinh ctia phap luét hién hanh, hodc trong co thé ¢6 ma tiy hodc chat kich thich bi cAm.
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8.5.

8.6.

8.7.

8.8.

8.9,

8.10.

8.11.

Xe sir dung dé dua xe (hop phép hoac trai phép). chay thir sau stra chira, tap lai, biéu dién, tham gia
s kién thé thao, quang céo hodc trinh dién; van chuyén hang cdm, hang hoa trai phép, chat dé chay
nd; hodc thyuc hién cac hanh vi vi pham phap luat khac.

Thiét hai do hao mén tu nhién, khau hao, ri sét, hong hée co hoc, khuyét tat an ty, 16i san xuat cua
Xe hoac phu ting, thiét bi.

Tén thét, thiét hai phat sinh truc tiép hodc gian tiép tir chién tranh, nd1 chién, dinh c6ng, bao dong,
khiing bd, ndi loan.

Thiét hai gian tiép hodc hau qua phat sinh, bao gdm nhung khéng giéi han: giam gia tri thuong mai,
mat thu nhap, mat thoi gian st dung xe, chi phi lwu kho, chi phi van chuyén b6 sung, thué, 1é phi
diang ky hoéc céac chi phi hanh chinh khac.

Thiét hai déi voi tai san ddc biét dé trén xe nhu: vang, bac, da quy, tién, cac loai gidy to co gid, do
cd, tranh quy hiém, vét nu6i, thi hai, hai cot.

Xe bi tich thu, trung dung, trimg mua hodc bi thu giir theo quyét dinh ciia co quan nha nuée c6 tham
quyén.

Tdn that khéng thude pham vi bao hiém quy dinh tai Quy Téc nay.

Ngodai Ié ép dung cho quvén lgi bao hiém Tai Nan Newdi Ngoi Trén Xe:

- Péi véi Diém 8.3:

D6i véi Xe Puoc Bao Hiém: ap dung loai trir, GIC khéng béi thuong.

Déi v4i Lai Xe: quyén loi bao hiém Tai Nan Nguoi Ngdi Trén Xe duoc chi tra giam 50% sau khi
ap dung cac mirc Giam Trir Bdi Thuong & Diéu 10 (néu co).

D6i vai Ngudi ngdi sau hop phép trén xe: khong ap dung loai trir nay, quyén loi van duoc chi tra
day du.

- Déi véi Diém 8.4, 8.5:

Diéu 9.
9.1.

9.2

9.3.

Péi véi Xe Pugc Bao Hiém: ap dung loai trir. GIC khong boi thudng.

Péi vai Lai Xe: ap dung loai trir, GIC khong boi thudng.

D6i v6i Ngudi ngdi sau hop phép trén xe: khong ap dung loai trir ndy, quyén loi van dugc chi tra
day du.

Bio Hiém Tring

Trudng hop Xe Puoc Bao Hiém ddng thoi tham gia nhiéu Hop Péng Bao Hiém tai GIC va/hodc

tai cac doanh nghiép bao hiém khac cho cling mét pham vi, GIC chi chiu trdch nhiém boi thuong

theo ty 1& S6 Tién Bao Hiém cia Hop Dong nay trén tong S Tién Bao Hiém cua tat ca cac Hop

Dong.

Téng sb Tién Bdi Thudng cua tit ca cac Hop Dng Bao Hiém khong vuot qua gid tri ton that thuc

te.

Déi voi quyén loi bao hiém Tai Nan Nguoi Ngdi Trén Xe:

i) Chi phi y té theo chiing tir hop 1é: 4p dung nguyén tic bao hiém tring quy dinh tai Khoan 9.1
va 9.2 néu trén.

ii) Quyén loi tir vong, Thuong T4t Toan B Vinh Vién, Thuong T4t B Phan Vinh Vién, tro cap
ngay nam vién theo mirc khoan: khéng 4p dung nguyén tic bao hiém tring; Nguoi Puoc Bao
Hiém/Ngudi Thu Huéng dugc nhén toin bd quyén loi theo timg Hop Dong Bio Hiém da giao
ket.

Piéu 10. Giam Trir Bdi Thuong

10.1.

GIC c6 quyén ap dung mic giam trir Tién Bdi Thuong/Tién Bao Hiém trong truémg hop Bén Mua

Béo Hiém, Ngudi Pugc Bio Hiém, Chu Xe hoac Lai Xe vi pham nghia vu theo Quy Tac nay hoéf}’/':
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quy dinh phéap luat, lam gia ting mirc do thiét hai hodc gay khé khin cho viée xéc minh, giai quyét
boi thudng.
10.2.  Mirc giam trir duoc x4c dinh tiy theo tinh chat, mirc d6 vi pham va hau qua thyc té, ¢6 thé dao dong
tir 10% (mudi phan tram) dén ti da 100% (mot tram phan tram) Tién Bao Hiém/Tién B&i Thudng.
10.3. M0t s6 truomg hop dién hinh c6 thé 4p dung giam trir bdi thuong:
i) Khong thong béo ton thit trong thai han quy dinh ma khong c6 1y do chinh dang: mirc gidm trir
tir 10% dén 30% Tién Boi Thuong.
ii) Ty y di chuyén, stra chira, thdo g& tai san khi chwa cé y kién ctia GIC (trir trudng hop cén thiét
dé dam bao an toan hodc theo yéu ciu ctia co quan c6 tham quyén): mirc giam trir tir 20% dén
50% Tién B&i Thuong.
iii) Khéng bao luu quyén khiéu nai d6i véi Ngudi Thir Ba gy thiét hai, hodc tu y thoa thudn bdi
thuong véi Ngudi Thir Ba lam anh hudng dén quyén loi hop phap ciia GIC: mirc giam trir tir
30% dén 80%, trong truong hop nghiém trong 6 thé dén 100% Tién Bdi Thuong.
iv) Khong hop téc hodc can tré cong tac giam dinh, xdc minh ctia GIC: mirc giam trir tir 20% dén
70% Tién Boi Thuong.
10.4.  Viéc ap dung giam trir bdi thudng phai dya trén nguyén tic:
i) Co can cir ro rang, minh bach:
ii) Twong xtng gitra mirc d6 vi pham va ty 1€ giam trir;
iii) GIC phai théng bdo bang van ban cho Bén Mua Bao Hiém/Ngudi Puoc Bao Hiém vé 1y do va
murc giam trir.

Piéu 11. Giai Quyét Tranh Chip

11.1.  Moi tranh chap phat sinh lién quan dén Hop Pdng Bao Hiém trude hét duge giai quyét thong qua
thuong lugng va hoa gii gitra Hai Bén trén tinh than thién chi, hop tac.

11.2. Trudng hop Hai Bén khong dat duge thoéa thuan, tranh chap sé duoc giai quyét tai Trong tai thuong
mai hodc Toa an c6 tham quyén tai Viét Nam theo quy dinh phap luat hién hanh.

11.3.  Thoi hiéu khéi kién yéu cau giai quyét tranh chép vé Hop Dong Bao Hiém 1 03 (ba) nam ké tir thoi
diém phat sinh tranh chép. trir truomg hop phap luat ¢6 quy dinh khac.

PHAN B - CAC PHAM VI BAO HIEM

Khach hang c6 thé lya chon tham gia mét hodc nhiéu quyén loi bao hiém quy dinh tai Phan B nay. Thong
tin cu thé vé quyén lgi bao hiém ma khach hang da tham gia, bao gdm: pham vi bao hiém, Sé Tién Bao
Hiém, mirc chi tra toi da, mirc khau trir (néu c6), duge thé hién tai Bang Quyén Loi Bao Hiém trong Hop
Ddng Bao Hiém/Gidy Chimg Nhin Bao Hiém.Cac quyén lgi khong dwoe thé hién trong Bang Quyén
Loi Bio Hiém sé khong phat sinh hiéu lwe bao hiém.

CHUONG I - QUYEN LQI BAO HIEM TON THAT TOAN B(Q, MAT CAP, MAT CUGP TOAN
BO XE

Piéu 12. Pdi Tuwong Bio Hiém va Nguoi Pugc Bio Hiém:
12.1. Dbi Tuong Bao Hiém:
Péi tugng bao hiém 1a Xe Puoc Bao Hiém theo dinh nghia tai Diéu 1.7 ciia Quy Tac nay, duoc ghi cu thé
trén Gidy Chirng Nhan Bao Hiém/Hop Pong Bao Hiém.
12.2.  Nguoi Pugc Bao Hiém:

i) Ngudi Puge Bao Hiém la chu sa hitu hop phép ciia Xe theo Gidy dang ky xe.

ii) Nguoi khac duge chu sé hiru hgp phap cua Xe giao sir dung hoéc chiém hitu Xe hop phap (nhu

lai xe, ngudi than, nhan vién...) khéng phai la Ngudi Puge Bao Hiém cua quyén loi nay, trir/V

10/31



khi c6 thoa thudn khdc bing van ban va dugc ghi ro trén Hop Dng Bao Hiém/Gidy Chimg
Nhan Bao Hiém.

Diéu 13. S6 Tién Bao Hiém va Giéi Han Chi Tra T6i Pa Theo Go6i Bio Hiém

13.1. Giéi Han Chi Tra Téi Pa Theo G6i Bao Hiém

La mirc quyén loi bao hiém ma Bén Mua Béo Hiém lya chon khi tham gia (G6i 40 triéu, Géi 60 triéu, Goi
90 triéu...). Giéi Han nay dugc ghi cu thé tai Bang Quyén Loi Bao Hiém trong Hop Pong Bao Hiém/Giay
Chimg Nhén Bao Hiém, dong thoi 1a co so dé tinh Phi Bao Hiém va dé x4c dinh Sé Tién Bao Hiém khi giai
quyét bdi thuong.

13.2. S& Tién Bao Hiém Thue Té

Tai thoi diém xay ra Su Kién Bao Hiém, S6 Tién Bao Hiém ap dung cho Xe Pugc Bao Hiém duoe tinh
bang: Gidi Han Chi Tra Tdi Pa Theo Géi Bao Hiém x Ty Lé Gia Tri Xe Theo Tudi Xe tai Khoan 13.3, va
khong vuot qua Gia Tri Xe thyc té tai thoi diém xay ra Sy Kién Bao Hiém.

13.3. Ty Lé Gia Tri Xe Theo Tubi Xe

Tubi Xe Ty 1é Gia Tri Xe so v6i Gia Tri Mua Méi
<01 nam 100%
> (01 dén 02 nam 90%
> 02 dén 03 nam 80%
> 03 dén 04 nam 70%
> 04 dén 05 nam 60%
> 05 dén 06 nam 50%
> 06 dén 07 nam 45%
> (7 den 08 nam 40%
> 08 dén 09 nam 35%
> 09 dén 10 nam 30%
> 10 dén 15 nam 20%

Diéu 14. Pham Vi Bao Hiém

GIC chiu trach nhiém béi thudng cho Ngudi Puge Bao Hiém trong céc trudong hop sau:

14.1.  Tén That Toan Bo Thuc Té hodc Tén Thét Toan Bd Udc Tinh ciia Xe Puoc Bao Hiém do Tai Nan
bat ngo, khach quan, ngoai sy kiém soét clia Ngudi Pugc Bio Hiém/Chu Xe/Lai Xe, bao gdom
nhung khong gi6i han: ddm va, 1at dd, vat the khéc tic dong tir bén ngoai; chay. nd; thién tai (bdo,
Ia, déng dat, sét danh, mua d4, sat 1o...).

14.2. Mat cip toan bd Xe tai Nha/Noi Cu Tri:

i) €6 bang chimg xac thyc: Xe Puge Bao Hiém bi ke gian chiém doat toan bo bang hanh vi dot
nhép. cay phé va c6 bing chimg xic thyuc (bao g6m hinh anh ghi hinh, dau vét cay pha, nhan
chirng), hodc do hanh vi de doa, dung vii luc véi Chii Xe/Ngudi Dugc Bao Hiém dé chiém doat.
Xe duoc coi 1a mét toan b khi khong tim lai dugc trong vong 30 ngay ké tir ngy xay ra su
kién va da théng bao cho co quan Cong an.

if) Khoéng c6 bing chimg rd rang: Xe Dugc Bao Hiém c6 nghi vén bi chiém doat toan bo tai
Nha/Noi Cu Trt nhung khéng ¢6 bang chimg xac thuc (khéng cé hinh anh, déu vét cay pha
hoéc nhan chimg). Trudng hop ndy, ty 1& chi tra bao hiém s& dugc quy dinh cu thé trén Hop
Ddng Bao Hiém/Gidy Chimg Nhan Béo Hiém.

14.3. Mt cép toan bd Xe tai Piém Trong Gitr Xe: Xe Puoc Bao Hiém bi chiém doat toan bo do ké gian
dot nhap. lira dao hodc dung vi luc/de doa nguoi tréng gitt xe hodc Chu Xe. Xe dugc coi la mat
toan bo khi khéng tim lai dugc trong vong 30 ngay ké tir ngay xay ra sy kién va da théng bao cho

co quan Cong an%_,-
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14.4.

14.5.

Miét cip toan bo Xe ngoai Nha/Noi Cur Trii hodc ngoai Piém Trong Giir Xe: Xe Pugc Bao Hiém bi
chiém doat toan bo tai dia diém khac. Trudng hop nay, ty 1€ chi tra bao hiém s& dugc quy dinh cu
thé trén Hop Pdng Bao Hiém/Gidy Chimg Nhan Bao Hiém.

Mit cudp toan bd Xe: Xe Pugc Bao Hiém bi chiém doat toan bd béng hanh vi cudp c6 sir dung vii
lyc hodic de doa dung vii lyc gdy nguy hiém cho tinh mang, sirc khde Chu Xe hozc Lai Xe. Xe dugc
coi 1a mét toan bd khi khong tim lai duge trong vong 30 ngay ké tir ngay xay ra su kién va da thong
béo cho co quan Cong an.

Diéu 15. Cic Truong Hop Khong Thuje Trach Nhiém Béio Hiém
Ngoai céc trudng hop loai trir chung quy dinh tai Didu 8 ciia Quy Tic nay., GIC khéng chiu tréch nhiém boi
thuong d6i véi cac truong hop sau lién quan dén quyén loi bao hiém Tén Thit Toan Bo, Mat Cip, Mat

Cuop Xe:

15.1. Mat cap mot phan hoac mét phu ting, bd phan ctia Xe Dugc Bao Hiém.

15.2. Xe Puoc Bao Hiém bj mat do Chi Xe/Ngudi Puge Bao Hiém dé quén chia khoa, khong khoa xe,
hodc tur nguyén giao xe, giao chia khéa cho nguoi khéng cé trach nhiém quan Iy hop phap.

15.3.  Thiét hai hodc mat xe phat sinh tir 161 san xuét, khuyét tat k¥ thuat, hodc do trang bi thém phu kién,
thiét bi khong theo thiét ké ban dau ciia Nha san xut va khéng duoc GIC chap thun bing van ban,
trir trwedmg hop chay, no pin hoac thiét hai déi v6i pin do chay, né pin (dp dung cho xe may dién).

15.4. Miat cip hoic chiém doat xe théng qua hanh vi lira déo, lam dung tin nhiém, hodc théng qua giao
dich dan su ma Chu Xe tr nguyén giao xe.

15.5. Xe Pugc Bao Hiém dang trong tinh trang tranh chap dan sy, dang bi ké bién, siét no, tam gitr, tich

thu hogc trung dung theo quyét dinh ciia co quan nha nuée ¢6 tham quyén.

Piéu 16. Tién Boi Thuong

16.1.

16.2.

Khi xay ra Su Kién Bao Hiém, GIC chi tra Tién Bdi Thudng cho Ngudi Puge Bao Hiém can ot

vao Gia Tri Xe tai thoi diém ton that, nhung khéng vuot qua S6 Tién Bao Hiém Thyc Té quy dinh

tai Khoan 13.2 ciia Quy Téc nay.

Déi v6i cdc truong hop:

i) Mat Cép Toan Bd Xe tai Nha/Noi Cu Tri nhung khéng cé bang chimg rd rang theo Khoan
14.2.ii, va

ii) Mat Cip Toan Bo Xe ngoai Nha/Noi Cu Trii hoac ngoai Piém Trong Gitr Xe theo Khoan 14.4,

mirc chi tra bao hiém dugc xac dinh theo ty 1é phan tram cua Tién Bdi Thudng xéc dinh tai Khoan

16.1. Ty 1¢ phan trdm cu thé duoc quy dinh ghi trén Hop Pdng Bao Hiém/Gidy Chimg Nhan Bao

Hiém.

Piéu 17. Nguyén Tic Chi Tra

17.1;

172

1723,

Khi GIC da chi tra toan bo Tién Boi Thudng cho Nguoi Puge Bao Hiém, quyén loi bao hiém déi
véi Xe Duge Bao Hiém va cac quyén loi lién quan di kem Hop Pdng Bao Hiém/Gidy Chimg Nhén
Béo Hiém twong g chim dit hi¢u luc ngay sau khi chi tra. Néu Bén Mua Bao Hiém ¢6 nhu cau
bao hiém cho xe thay thé, Hai Bén sé thoa thuan dé cap Hop Pdng Bao Hiém/Giay Chimg Nhén
Bao Hiém méi.

Trudng hop GIC da chi tra toan bd Tién Bdi Thudng, quyén s& hitu déi véi Xe Puoc Bao Hiém
(néu duge tim thay sau nay) thudc vé GIC. Ngudi Puoc Bao Hiém cé nghia vu ky van ban chuyén
quyén s& hitu va ban giao xe ciing cac gidy t& hop phép lién quan (néu con) cho GIC dé dam béo
viéc thuc hién quyén sO hiru theo quy dinh phap luat.

Truomg hop GIC chi chi tra mot phan Tién Bdi Thuong theo quy dinh tai Khoan 16.2, quyén s hitu
déi vai Xe Puoc Bao Hiém van thude vé Cha Xe%,/
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17.4.  Cac chi phi hop 1y. hop 1€ lién quan dén viéc giam dinh ton that, thu hdi xe, sang tén va chuyén
quyén s& hitu xe cho GIC (néu ¢6) do GIC chiu, trir khi c6 thoa thuan khac bang van ban.

CHUONG II- QUYEN LQI BAO HIEM TAI NAN NGUOI NGOI TREN XE

Diéu 18. Ngwoi Puge Bio Hiém va Ddi Twong Bio Hiém

18.1. Ngudi Duge Bao Hiém: La Lai Xe va Nguoi duge chd hop phép trén Xe Pugce Bao Hiém tai thoi
diém xay ra Su Kién Bao Hiém.

18.2. Dbi Tugng Bao Hiém: Tinh mang va strc khoe cua Lai Xe va Nguoi duge ché hop phap trén Xe
Duoc Bao Hiém.

Diéu 19. S6 Tién Bio Hiém

19.1.  S6 Tién Bao Hiém cho quyén loi bao hiém Tai Nan Ngudi Ngdi Trén Xe duoe ghi cu thé tai Bang
Quyén Loi Bao Hiém trong Hop Pong Bao Hiém/Gidy Chirng Nhan Bao Hiém.

19.2.  S6 Tién Bao Hiém néu tai Khoan 19.1 1a mirc trach nhiém t6i da ma GIC chi tra cho mdi Ngudi
Puoc Bao Hiém d6i véi mét vu Tai Nan trong sudt Thoi Han Bao Hiém, khéng cong don cho nhiéu
Ngudi Puge Bao Hiém.

Piéu 20. Pham Vi Bio Hiém

20.1.  GIC chi tra quyén loi bao hiém néu Ngudi Puroc Bao Hiém bj tir vong, Thuong T4t Toan B6 Vinh
Vién, Thuong Tat B Phan Vinh Vién hoic Thwong Tat Tam Thoi do Tai Nan xay ra trong cac
trudng hop sau:

i) Khi Xe Pugc Bao Hiém dang tham gia giao théng trén duong bo;

ii) Khi Nguoi Puge Bao Hiém dang 1én, xudng Xe;

iii) Khi Xe hoac Ngudi Pugc Bao Hiém dang qua pha, qua do, qua cau hop phap.

Trudmg hop Ngudi Puge Bao Hiém bi Tai Nan thuée pham vi bao hiém dan dén tir vong trong vong
12 (mudi hai) thang ké tir ngay xay ra sy kién, GIC chi tra 100% S6 Tién Bao Hiém theo quy dinh
tai Piéu 21 cia Quy Tic nay.

(]
=1
(o8]

Picu 21. Quyén Loi Bio Hiém va chi tra Tién Bio Hiém/Tién Bbi Thudng
21.1.  Ti vong hodc Thuong Tat Toan B3 Vinh Vién
i) GIC chi trd 100% S6 Tién Bao Hiém cho Ngudi Pugc Bao Hiém.
ii) Trudng hop tir vong, GIC chi tra cho Ngudi Thu Hudng theo Hop Dong Bao Hiém/Gidy Chimg
Nhan Bao Hiém hoac theo quy dinh phép luat vé thira ké néu khong c6 chi dinh.
21.2. Thuong Tat B6 Phan Vinh Vién
GIC chi tra Tién Bao Hiém cho Nguoi Puoc Bao Hiém theo ty 1& % ctia S6 Tién Bao Hiém can ctt
vao Phu luc s6 1 — Bang Ty Lé Tra Tién Bao Hiém ban hanh kém theo Quy Tic nay.
21.3. Thuong Tat Tam Thoi
Khi Ngudi Puge Bao Hiém bi Thuong T4t Tam thoi do Tai Nan, GIC chi tra Tién Bdi Thudng cho
Ngudi Puge Bao Hiém, bao gém:
i) Chi Phi Hop Ly va Hop Lé¢ phét sinh cho viéc kham, chita, diéu tri thuong tat (“Chi Phi Y Té”);
va
ii) Tro cap ngay diéu tri/nam vién theo miic cu thé ghi trén Hop Pdng Bao Hiém/Gidy Chimg
Nhén Bao Hiém, i da 90 (chin mwoi) ngdy cho mdi vu Tai Nan.
Téng s6 tién chi tra cho cac khoan (i) va (ii) trén khéng vurot qua mirc duge xé4c dinh theo ty 1& %
S6 Tién Bao Hiém tai Phy luc s6 1. Viéc ap dung bao hiém trung dbi véi Chi Phi Y Té thuc hién

theo Diéu 9 ciia Quy Téc nay:
214. Céc quy dinh bd sung/
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i) Truong hop sé ngudi ngdi trén xe vugt qua s chd ngdi cho phép theo Gidy Ding Ky Xe, quyén
loi bao hiém chi tra cho mdi Nguoi Puge Bao Hiém theo ty 1€ giita s6 chd ngdi cho phép va sé
ngudi thue té trén xe (trir truomg hop tré em dudi 7 tudi).

11) Tré em dudi 7 tudi ngéi trén Xe Duogc Bao Hiém duoc huéng toan bd quyén loi bao hiém nhu
ngudi lén.

iii) Truong hop Lai Xe khong c6 Gidy Phép Lai Xe hop 1é tai thoi diém xay ra Tai Nan, quyén loi
bao hiém d6i véi Lai Xe duoc chi tra 50%.

Diéu 22. Cic Trudng Hop Khong Thude Trach Nhiém Bio Hiém

Ngoai cac truomg hop loai trir chung tai Diéu 8, GIC khéng chiu trach nhiém chi tra trong cdc trudng hop

sau:

22.1. Tai Nan do Ngudi Puoc Bao Hiém bi bénh tat, ngd doc thuc phém, ngd doc thube ho#c do nguyén
nhan bénh ly;

22.2. Tai Nan xiy ra ngoai Xe Puoc Bao Hiém, trir khi dang trong qua trinh di, dén, 1én, xubng xe.

CHUONG III - QUYEN LOT BAO HIEM HO TR(Q CHI PHI SUA CHUA

Piéu 23. Pbi Twong Bio Hiém va Nguoi Puoc Bao Hiém
23.1.  Poéi Tuong Bao Hiém: La Xe Pugc Bao Hiém theo dinh nghia tai Diéu 1.7 cia Quy Téc nay, dwoc
ghi cu thé trén Hop Pong Bao Hiém/Gidy Chimg Nhén Bao Hiém.
23.2.  Ngudi Dugce Bao Hiém:
i) La chu s& hiru hop phép cia Xe Puoc Bao Hiém theo Gidy ding ky xe.
ii) Ngudikhac duge chii sé hitu hop phap cia Xe giao sir dung hodc chiém hiru Xe hop phéap khong
phai la Ngudi Pugc Bao Hiém ciia quyén loi nay, trir khi cé thoa thuan khac bang vén ban va
dugc ghi ré trén Hop Dong Bao Hiém/Gidy Chimg Nhan Bao Hiém.

Piéu 24. S6 Tién Bio Hiém

24.1. S Tién Bao Hiém cho quyén lgi bao hiém HG Tro Chi Phi Sira Chita dugc ghi cu thé tai Bang
Quyén Loi Bao Hiém trong Hop Pdng Bao Hiém/Gidy Chimg Nhan Bao Hiém.

24.2. Sb6 Tién Bao Hiém la mitc trach nhiém téi da ma GIC chi tra cho méi Xe DPugc Bao Hiém trong
sudt Thoi Han Bao Hiém, bao gbém tét ca céc vu hd tro chi phi sira chita, nhung khéng vuot qua S6
Tién Bao Hiém thue té duoc xac dinh theo Diéu 13 cua Quy Téc nay.

Diéu 25. Pham Vi Bio Hiém

GIC chi tra chi phi sira chita ciia Xe Dugc Bao Hiém khi phat sinh hu hong truc tiép do:

- Tai Nan bét ngo. khach quan, ngoai su kiém soat cua Nguoi Duge Bao Hiém/Lai Xe (vi du: dam va,
lat, d6, vat thé tac dong tir bén ngoai);

- Chay, nd;

- Thién tai, bdo, lii, dong dat, sét danh, mua d4, sat lo;

- Cac su kién khéac dugc ghi r6 trong Hop Béng Bao Hiém;’Giéy Chirng Nhan Bao Hiém.

Diéu 26. Mirc Chi Tra Bio Hiém

26.1. Khi xay ra Su Kién Bao Hiém thudc pham vi H3 Tro Chi Phi Stra Chita, GIC chi tra Tién Boi
Thuong can ci vao Chi Phi Hop Ly va Hop Lé phat sinh cho viéc sira chira, thay thé bd phan, phu
tung hu hong.

26.2. Miic chi tra cho mdi vu khong vugt qua mire chi tra tdi da cho mdi vu duoc ghi trén Hop Béng Bao
Hiém/Gidy Chitng Nhan Bao Hiém/
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26.3. Tong s tién chi tra cho tat ca cac vu ton that bd phén trong sudt Thoi Han Bao Hiém khong vurot
qua S6 Tién Bao Hiém cua Xe Puoc Bao Hiém.

26.4. S vu ton that bo phan duoc chi tra tdi da trong mét Thoi Han Bao Hiém duoc quy dinh cu thé trén
Hop Pong Bao Hiém/Gidy Chimg Nhan Bao Hiém.

Piéu 27. Cac Truwdng Hop Khong Thude Trich Nhiém Bio Hiém

Ngoai cac truong hop loai trir chung tai Diéu 8, GIC khéng chiu trach nhiém chi tra trong cac truong hop:

27.1.  Miat cap bo phan, phu ting cia Xe.

27.2.  Thiét hai dbi voi phu kién, thiét bi, phu ting lép thém ma khong duoc ghi nhan trong Hop Béng
Bao Hiém/Gidy Chimg Nhén Bao Hiém.

27.3.  Thiét hai xay ra trong qua trinh stra chira, bao dudng, chay thu.

27.4.  Thiét hai phat sinh do cham tré sira chita, thi¢u phu ting thay thé hodc do xe phai ngimg st dung
trong thoi gian chd stra chira.

Diéu 28. Nguyén Téc Chi Tra

28.1.  Khi GIC da chi tra Tién Bdi Thuémg cho viée thay thé by phan, phu ting, thi phu ting, b phén cii
(néu c6 gia tri thu hdi) thude vé GIC hodc gié tri thu hdi (néu ¢6) s& duge khau trir vao sd tién chi
tra.

(8
o
2

Nguoi Puge Bao Hiém cé trach nhiém cung cép day du hd so, chiing tir hop phap, hop 1é dé chimg
minh Chi Phi Hop Ly va Hop Lé phat sinh.

28.3. Cac chi phi giam dinh, chi phi hop ly va hop Ié khac phuc vu cho viée xédc dinh ton thét do GIC
chiu, trir trrdng hop yéu cau giam dinh khong chinh dang tir phia Ngudi Pugc Bao Hiém.

CHUGONG IV — BAO HIEM MAT CAP PIN XE PIEN

Piéu 29. Nguoi Pugce Bao Hiém, Pi Twong Bio Hiém
29.1.  Nguoi Pugc Bao Hiém:

i) La chu s& hiru hop phép ctia Xe Puoc Bao Hiém theo Gidy ding ky xe.

ii) Ngudikhac duoc chii s¢ hitu hop phap ciia Xe giao sir dung hoac chiém hiru Xe hop phap khong
phai 1a Ngudi Duoc Bao Hiém cua quyén lgi ndy, trir khi c6 théa thuan khac bang vin ban va
dugc ghi rd trén Hop Pong Bao HiémfGiz“iy Chimg Nhan Bao Hiém

29.2. Dbi Tuong Bao Hiém: Pin ctia do nha san xuat chinh hang cung cip, di kém theo Xe Pugc Bao

Hiém theo c4u hinh tiéu chuan cua nha san xudt tai thoi diém giao xe(“Pin Puoc Bao Hiém’ .

Diéu 30. S6 Tién Biao Hiém

30.1.  S& Tién Bao Hiém cho quyén loi mét cép pin duoc ghi cu thé tai Bang Quyén Loi Bao Hiém trong
Hop Ddng Bao Hiém/Gidy Chimg Nhan Bao Hiém.

30.2. S Tién Bao Hiém la mirc trach nhiém t6i da ma GIC chi tra cho Pin Puoc Bao Hiém trong sudt
Thoi Han Bao Hiém.

Diéu 31. Pham Vi Bio Hiém

31.1.  Nguyén tac 4p dung

Quyén loi tai Chuong IV dugc ap dung nhu sau:

- Trudng hop Bén Mua Bao Hiém khong tham gia quyén loi bao hiém tn that toan bo xe tai Chuong I,
GIC vién chi tra trong trudng hop pin bi mét cép ciing véi toan bd xe.

- Truong hop Bén Mua Bao Hiém c6 tham gia quyén loi bao hiém tai Chuong I, truong hgp mat cép toan
bé xe (bao gdm pin) duge chi tra theo Chuong I va khéng ap dung thém quyén lgi tai Chwong IV.

31.2.  Cac truong hop duge bao hiém M
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GIC chi tra khi Pin Pugc Bao Hiém bj mat cip toan bé trong céc tinh hudng sau:

i) Tai Nha/Noi Cu Tri cua Chu Xe
- Pin dang lap trong Khoang Pin va & trang thai khoa an toan; hodc pin da thao ra dé sac/cat
gitt bén trong khu vuc ¢6 cira/khéa an toan thudc Nha/Noi Cu Tru.
- C6 dau vét cay pha va/hodc bang chimg xéc thue (hinh anh ghi hinh, nhan chimg), hoic ¢6
hanh vi ding vii Iyc/de doa dung vii luc dé chiém doat pin.
ii) Tai Diém Trong Giir Xe (theo dinh nghia tai Quy Tic)
- C6 vé/thé/phiéu giir xe do diém tréng giir cap.
- Pin dang lip trong Khoang Pin va & trang thai khéa an toan.
- Pin bi mat cip do hanh vi d6t nhap, gian dbi véi ngudi trong gir, hodc ding vii luc/de doa
d6i véi nhan vién trong giir hoac Chu Xe.
iii) Tai dia diém khac khong thudc céc truong hop (i) va (ii) néu trén:
- Pin dang lap trong Khoang Pin va & trang thai khoa an toan.
- C6 d4u hiéu va bang chiing xac thyuc (hinh anh ghi hinh, bién ban céng an, nhan chimg) vé
viéc pin bi cay pha/chiém doat.
- Truong hop giri/dé xe ngoai Nha/Noi Cur Trii hodc ngoai Diém Trong Gitr Xe, xe phai dugc
tréng gitr tai noi c6 bién phap bao vé hop 1y (vi du: cé ngudi tréng coi, camera giam sat,
hoic khu vuc khéa an toan).

Piéu 32. Mite Chi Tri Bio Hiém

32:1.

32.2;

Khi xdy ra Sy Kién Bao Hiém, GIC chi tra Tién Bdi Thuong cin cir vao Chi Phi Hop Ly va Hop

Lé dé thay thé pin chinh hang, nhung khong vurot qua:

i) Ty 1é phan tram chi phi thay pin méi chinh hang (ty 1é cu thé ghi trén Hop Pdng Bao Hiém/Giay
Chimg Nhan Bao Hiém); va

ii) S6 Tién Bao Hiém ghi trén Hop Pong Bao Hiém/Giay Chirng Nhan Bao Hiém.

Quyeén loi nay dugc chi tra tdi da 01 (mot) lan trong mot Thai Han Bao Hiém.

Piéu 33. Cac Truing Hop Khing Thude Trach Nhiém Bao Hiém
Ngoai Diéu 8 (Diéu Khoan Loai Trir Chung), GIC khéng chi tra trong cac truong hop:

33:1.
33.2.
333,

33.4,
335,
33.6.
33:7.

Hao hut tu nhién, chai pin/giam dung luong do sir dung hodc hao mon tu nhién.

Thét lac, mat mét khong rd nguyén nhan hodc khong co bang chirng xéc thue.

Pin khong dugc lép trong Khoang Pin tai thoi diém xay ra sy kién, trir truong pin duge thao roi cat
giif an toan theo quy dinh tai diém (i) Khoan 31.2 néu trén.

Xe/Pin khong dap tmg bién phap bao vé t6i thiéu theo véu cau tai diém (iii) Khoan 31.2.

Pin thué/hoan dbi (swap) khong thude quyén s& hiru hop phéap ctia Ngudi Pugc Bao Hiém.

Hanh vi gian lan, gian déi, dong 16a cuia Ngudi Puge Bao Hiém hodc nguoi cé lién quan.

Tén that phét sinh trong qué trinh van chuyén/ky giri ma khong cé chimg tir thé hién trach nhiém
cua Ngudi Thir Ba.

Piéu 34. Nguyén Téc Chi Tra

34.1.

342,

34.3.

Théng bao & hé so: Khi xay ra mat cép, Ngudi Puge Bao Hiém phai thong bao ngay cho Céng an
dia phwong va GIC trong vong 48 gidr ké tir khi phat hién, trir trudng hop bat kha khang; dong thoi
cung cép bién ban/gidy t& xac nhan theo hudng din, nop hoa don thay pin chinh hang va cac chimg
tir hop phap, hgp 1é.

Xac minh ky thuét: GIC c6 quyén yéu cau trich xuét dir liéu tir hé thong quan 1y pin (BMS) hodc
{mg dung két n6i xe (néu c6) dé xac minh nguyén nhén ton that/dinh danh pin.

Két thic trach nhiém: Sau khi GIC da chi tra quyén lgi theo Chuong nay, quyén lgi mat cép pin
cham dit hiéu luc trong Thoi Han Bao Hiém.
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CHUONG V - BAO HIEM THIET HAI TAI SAN VA TRACH NHIEM DO CHAY, NO XE PIEN

Piéu 35. Ngudoi Puoc Bio Hiém va P6i Twong Bio Hiém
35.1. Nguoi Puogc Bao Hiém

i) La chu so htru hop phap cia Xe Pién Puge Bao Hiém, duoc ghi ro trén Hop Béng Bao
Hiém/Giay Chimg Nhan Bao Hiém.

i) Ngudikhac duge chii s& hiru hop phap clia Xe giao sit dung hodc chiém hiru xe hop phap khéng
phai la Ngudi Puge Bao Hiém cia quyén loi nay, trir khi ¢6 thoa thuan khéc bang van ban va
dugc ghi ro trén Hop Pdng Bao Hiém/Gidy Chimg Nhan Bao Hiém.

35.2.  Dbi Tuong Bao Hiém

i) Tai san ciia Ngudi Puoc Bao Hiém ngoai Xe Pién Puoc Bao Hiém, bi thiét hai truc tiép do
chay, n6 cia Xe Dién Puoc Bao Hiém (bao gom ca trudng hop chay, nd phat sinh tir pin hodc
hé thong dién cia xe).

ii) Trach nhiém dan su d6i vai Nguoi Thir Ba vé thiét hai tai san phat sinh truc tiép tir chay, nd
ctia Xe Pién Puoc Bao Hiém.

iii) Pdi véi quyén loi nay, tai san cta thanh vién gia dinh ctia Nguoi Puge Bao Hiém, bao gom ca
trudong hop dang ciing cur tri vai Nguoi Puoc Bao Hiém hodc dang cu tri tai dia diém khac,
ciing dwoc coi la tai san ciia Nguoi Thir Ba, trir khi da duoc bao hiém truc tiép theo quyén loi
khéc trong Hop Pong Bao Hiém/Gidy Chirng Nhan Bao Hiém.

Piéu 36. S6 Tién Bio Hiém

36.1. S Tién Bao Hiém cho quyén loi nay duoc ghi cu thé tai Bang Quyén Lo1 Bao Hiém trong Hop
Pdng Bao Hiém/Gidy Ching Nhan Bao Hiém.

36.2. DAy la mic trach nhiém t6i da ma GIC chi tra cho tat ca cac thiét hai tai san va trach nhiém dan su
phat sinh tir chdy, nd ctia Xe Pién Pugc Bao Hiém trong sudt Thoi Han Bao Hiém.

Diéu 37. Pham Vi Bio Hiém

GIC chi tra trong cac trudng hop sau:

37.1.  Thiét hai tai san thudc so hiru ciia Ngudi Pugc Bao Hiém, phat sinh truc tiép do chay, nd ciia Xe
Dién Puoc Bao Hiém nhung khéng bao gom thiét hai d6i véi chinh Xe Puge Bao Hiém.

37.2.  Thiét hai tai san ciia Ngudi Thir Ba do chéy, no ciia Xe Pién Puogc Bao Hiém gay ra.

37.3. Céc su kién chay, nd dugc bao hiém bao gém: khi xe dang van hanh, khi dang dirng/dd, khi dang
sac pin tai nha hodc tai tram sac.

Didu 38. Mirc Chi Tra Bio Hiém

38.1. GIC chi tra Tién Bi Thudng cin cir vao Chi Phi Hop Ly va Hop Lé dé sira chira, thay thé, khic
phuc thiét hai tai san hodc sO tién ma Nguoi Puoc Bao Hiém phai boi thuong cho Ngudi Thir Ba
theo quy dinh phap luat.

38.2. Tbng sé Tién Bdi Thuong cho tat ca céc thiét hai phét sinh tir cac Su Kién Bao Hiém trong sudt
Thoi Han Bao Hiém khong vuot qua S6 Tién Bao Hiém ghi trén Hop Péong Bao Hiém/Gidy Chiing
Nhan Bao Hiém.

38.3. Ap dung Mirc Khiu Trir cho m&i vu tén that, mirc cu thé duoc ghi trong Bang Quyén Loi Bao Hiém
trong Hop Pong Bao Hiém/Gidy Chimng Nhan Bao Hiém.

Diéu 39. Cac Trwong Hop Khéng Thude Trich Nhi¢m Bio Hiém
Ngoai cac truong hop loai trir chung tai Diéu 8 cia Quy Tac nay, GIC khéng chi tra trong céc trudng hop

dac thu saugr/f'
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39.1. Chay, no phat sinh do thay dbi, hoan cai két cdu pin hodc hé théng dién cua Xe Dién Dugc Bao
Hiém khéng theo thiét ké, khuyén cdo ciia nha san xuat.
39.2.  Su c6 chap mach, phét nhiét, boc khéi nho 16 ma khong dan dén chay, nd hodc thiét hai tai san.

Diéu 40. Nguyén Tic Chi Tra

40.1.  Nguoi Puoc Bao Hiém phai thong bao ngay cho co quan PCCC, Cong an va GIC khi xay ra chdy,
nd; phdi hop lap bién ban hién truomg va cung cép hd so theo quy dinh.

40.2. Hb so yéu ciu boi thuong bao gdm: bién ban xac nhén ctia co quan PCCC/Céng an, chimg tir chig
minh thiét hai tai san (h6éa don, phiéu sira chira...), tai liéu x4c nhan trdch nhiém bdi thuong dbi voi
Nguoi Thir Ba (néu c6).

40.3.  Sau khi chi tra, GIC c6 quyén thé quyén Ngudi Pugc Bao Hiém dé yéu cau Nguoi Thir Ba o 15i
(néu c6) hoan tra s6 tién trong tmg trong pham vi phép luét cho phép.

40.4. Trudng hop thiét hai tai san hoac trach nhiém dan su da dugc boi thuong hoic da duoc bao hiém
theo mét hgp dong bao hiém khac, GIC khéng chiu trach nhiém chi tra tring cho phan thiét hai do
theo Chuong nay.

PHAN C - GIAI QUYET QUYEN LOI BAO HIEM

Diéu 41. Nghia vu thong bao khi xdy ra S Kién Bio Hiém
41.1.  Khi xay ra Su Kién Bao Hiém, Nguoi Duoc Bao Hiém, Chu Xe hodc Lai Xe phai théng bao ngay
cho GIC qua Téng dai in trén Hop Déng Bao Hiém/Gidy Ching Nhan Bao Hiém dé duoc hudng
dan thu tuc bdi thudng.
41.2. Thoi han thong bédo cu thé:
i) Mat cap, mat cudp toan bd Xe Pugc Bao Hiém hoic Pin Pugc Bao Hiém, hodc chay, nd Xe
Dién Puoc Bao Hiém: trong vong 48 gidr ké tir thoi diém phat hién sur kién.
ii) Tén that toan bé Xe Puoc Bao Hiém do Tai Nan, chay né: trong vong 05 (ndm) ngay lam viéc
ké tir ngay xay ra su kién.
iii) Tai Nan Nguoi Ngdi Trén Xe: trong vong 05 (nim) ngay lam viéc ké tir ngay xay ra Tai Nan
hodc ngiy Nguoi Duoc Bao Hiém xuat vién (truong hop diéu tri noi tria).
iv) HJ tro chi phi sira chira nho: trong vong 05 (nam) ngay lam viéc ké tir ngay phat sinh chi phi
stra chira.
41.3.  Trudng hop khéng théng bio trong thdi han trén ma khéng ¢ 1y do chinh déng (bét kha khang).
GIC c6 quyén giam trir hozc tir chdi boi thudng,

Piéu 42. Ho so yéu cau boi thwing

42.1.  Chimg tir chung (4p dung cho tit ca quyén loi):

- Gidy Yéu Cau Bdi Thudng theo mau cia GIC.

- Hop Pdng Bao Hiém/Giay Chirng Nhan Bao Hiém.

- CMND/CCCD hoic gidy t& tiry than hop phap ciia Nguoi Dugc Bao Hiém/Ngudi Thu Hudng, hodc
thong tin dinh danh dién tir tir g dung VNelD.

- Tai liéu, hinh anh, dir liéu ghi nhan hién truong Su Kién Bao Hiém va ton that phat sinh (anh chup,
video, camera giam sat, trich xuét tir thiét bi dién tir...) néu c6.

42.2.  Chimg tir theo timg quyén lgi

Tuy timg quyén loi bao hiém va trudng hop Sy Kién Bao Hiém, Ngudi Puge Bao Hiém can cung cap mot

sb chimg tir sau day:

i) Chuong I — Tén Thét Toan B3, Mét Cép, Mét Cu6p Toan Bé Xe 4/
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- Gidy dang ky xe ban gdc; truomg hop gidy ding ky xe bi mét hodc bi chay hong thi phai c¢6
xac nhan ctia co quan cé tham quyén hoidc trich xuat théng tin ding ky xe tir img dung
VNelD.

- Bién ban ban giao/iiy quyén chuyén quyén sé hiru Xe Puoc Bao Hiém cho GIC sau khi chi
tra Tién Bdi Thudng (trudmg hop chi tra toan bd Tién Boi Thuong theo Khoan 16.1).

- Trudng hop mat cap, mat cudp toan b Xe:

e Don trinh bao hoic Giéy xac nhén tiép nhan trinh bao cua co quan Céng an vé vu viéc.

e Phiéu hoic thé giit xe, gidy phép ciia Diém Trong Giir Xe (truong hop Xe bi mét cip
toan bo tai Diém Tréng Giir Xe).

o  Gily to chimg minh cu trii hop phap tai Nha/Noi Cu Tra (vi du: trich xuat thong tin cu
tra tir VNelD, gidy xac nhén cu tri, gidy tam tri) ciia ngudi sir dung Xe (trudng hop
mat cép tai Nha/Noi Cu Tri).

- Truong hop ton that toan bo Xe do Tai Nan:

e Gidy phép lai xe hop 1é cuia Lai Xe, hoic thong tin gidy phép lai xe tich hgp trén ting
dung VNelD, tai thoi diém xay ra Tai Nan, tai thoi diém xay ra Tai Nan.

e Hd so ciia co quan c6 tham quyén (néu c6): Bién ban kham nghiém hién truong, So do
hién truong, Bién ban kham nghiém xe, Két luan diéu tra Tai Nan, tai liéu lién quan
khac.

e Néu co quan c6 thim quyén khéng 1ap hé so va thiét hai ude tinh duéi 10 triéu dong:
b6 ho so do nhan vién duge GIC chi dinh lap, bao gém Bién ban xac minh vu Tai Nan,
Bién ban giam dinh nguyén nhan va mirc d6 thiét hai, cac tai liéu lién quan khac.

ii) Chuong II — Tai Nan Nguai Ngdi Trén Xe

- Gidy phép lai xe hop 1é ciia Lai Xe, hodc théng tin gidy phép i xe tich hop trén (g dung
VNelD, tai thoi diém xay ra Tai Nan.

- Hb soy té gidy ra vién, gidy ching nhan thwong tat, phiéu chin doan, két qua xét
nghiém/chan doan hinh anh (néu co).

- Héa don, chimg tir vé Chi Phi Hop Ly va Hop Lé trong diéu tri.

- Gidy chimg tir/gidy bao tir (truong hop tir vong).

- Bién ban C6ng an (néu Tai Nan giao thong c6 ngudi tir vong hodc thuong tat nang).

- CMND/CCCD hoac théng tin dinh danh dién tor tir ng dung VNeID cua Ngudi Thu
Hudng; gidy t& chimg minh quan hé thira ké hop phép (néu khéng ¢6 Nguoi Thy Huong
duge chi dinh).

iii) Chwong Il — H3 Trg Chi Phi Sira Chira

- Hoéa don, chimng tir sira chita tir co s& hop phap dé chimg minh Chi Phi Hop Ly va Hop Lé
da phat sinh.

- Anh chup tinh trang hu hong truée khi sira chita va anh nghiém thu sau khi sira chira, kém
bién ban nghiém thu sira chira (néu co).

iv) Chwong IV — Mat Cép Pin Xe Dién

- Don trinh béo hodc Gidy xdc nhén tiép nhén trinh béo ciia co quan Cong an vé vu viéc.

- Hoéa don mua pin thay thé chinh hang.

v) Chuong V — Thiét Hai Tai San Va Trach Nhiém Do Chay, N6 Xe Dién Puoc Bao Hiém

- Xac nhan hodc Gidy x4c nhan tiép nhén tin bao ctia co quan PCCC hoéc Céng an vé su kién
chay, né.

- Héa don, chimg tir vé& Chi Phi Hop Ly va Hop L& dé sira chira, thay thé tai san bj thiét hai.

- Bang ké chi tiét tai san bi thiét hai kém chﬁngy@'ﬁlinh quyén so hitu (vi dy: hoa don

mua hang, gidy bao hanh, hop déng mua bén)
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- Ho so xac dinh trach nhiém dan su cia Ngudi Puoc Bao Hiém dbi véi Ngudi Thir Ba (vi
du: xac nhin cta chi nha, t6 dan phf} hodc van ban thoa thuin boi thudng voi bén bi thiét
hati).

Pic¢u 43. Giim dinh ton thit

43.1.
43.2.

43.3.

43.4.
43.5.

GIC co quyén ctr can bg hodc don vi giam dinh déc ldp dé xac minh nguyén nhén, mirc do thiét hai.
GIC c6 trach nhiém tién hanh giam dinh trong vong 24 gitr ké tir khi nhan duoc théng béo ton that
hop 1¢; truong hop xay ra & dia ban xa, ving sau viing xa thi ti da 48 gio.

Trudng hop bat kha khang, thoi han giam dinh c6 thé kéo dai va GIC s& thong bao cho Nguoi Puoc
Bao Hiém qua dién thoai hodc phuong thire lién lac nhanh chong khac.

Nguoi Duge Bao Hiém c6 nghia vu tao diéu kién, cung cfip hd so, ching cir, tai liéu lién quan.
Néu Ngudi Puge Bao Hiém tir chdi, tri hodn hodc can trd viée giam dinh, GIC co quyén tir chéi
hodc giam trir bdi thuong.

Diéu 44. Thoi han giai quyét bdi thudng

44.1.

44.2.

44.3.

44.4.

Trong vong 15 (mudi ldm) ngay lam viéc ké tir ngay nhan dugc ho so yéu cau boi thuong day di,

hop 1é, GIC c6 trach nhiém:

i) Thong bio chap thuan bdi thudng va thuc hién chi tra Tién Bdi Thuong/Tién Bao Hiém; hodc

ii) Thong bdo bang van ban tir chdi bdi thudng, néu rd 1y do.

Trudng hop hé so chua ddy du, trong vong 05 (ndm) ngay lam viéc ké tir ngay tiép nhan, GIC phai

thong bo cho Nguoi Puge Bao Hiém biét dé bd sung ho so. Thoi han giai quyét boi thuong duge

tinh lai ké tir ngay GIC nhéan di hd so b sung.

Trudng hop can xac minh hodc thu thap thém tai liéu, thoi han giai quyét c6 thé kéo dai nhung

khéng qua 30 (ba muoi) ngay lam viéc ké tir ngay nhan du hd so hop 1é. Trong thoi gian nay, GIC

phai théng bao cho Ngudi Pugc Bao Hiém biét 1y do kéo dai va thoi han du kién giai quyét.

Trudng hop phai chey két luan cia co quan c6 tham quyén: sau 90 (chin muoi) ngay ké tir ngay GIC

cé vin ban dé nghi nhung chua nhan duoc két qua, GIC can cir trén hd so, tai liéu hién c6 dé ra

quyét dinh bdi thuomg hoic tir chéi boi thuong.

i) Néu ho so hién c6 dii can cir xac dinh trach nhiém bao hiém, GIC tién hanh bbi thudng.

ii) Néu ho so hién cé khong dii can cir x4c dinh trach nhiém bao hiém, GIC c6 quyén tir chéi bdi
thuong va phai théng bao bang van ban cho Nguoi Pugc Bao Hiém, néu rd ly do.

Diéu 45. Hinh thire chi tra

45.1.

45.2.

45.3.

45.4.

GIC thuc hién chi tra Tién B6i Thuong/Tién Bao Hiém bang chuyén khoan ngan hang vio tai khoan

do Ngudi Puge Bao Hiém hodc Ngudi Thu Hudng chi dinh; truong hop cac Bén co thoa thuén khac

béng van ban thi GIC ¢6 thé ap dung phuong thire chi tra khac.

Trudng hop Ngudi Duge Bao Hiém tir vong:

i) GIC chi tra cho Ngudi Thy Hudéng dugc ghi trong Hop Pong Bao Hiém/Gidy Chtrng Nhan Bao
Hiém;

ii) Néu khong c6 Nguoi Thu Huong dugc chi dinh, GIC chi tra cho ngudi thira ké hop phép cia
Nguoi DPuge Bao Hiém theo quy dinh phap lut vé thira ké.

Theo dé nghi béng van ban cia Ngudi Duge Bao Hiém hodc Ngudi Thu Hudng, GIC ¢6 thé thanh

toan trirc tiép cho:

i) Co so sira chiia, thay thé;

ii) Co s kham chira bénh, diéu tri;

iii) Hodc Ngudi Thir Ba c6 lién quan trong vu viée bdi thuong.

Viéc chi tra ctia GIC cho cac déi trong néu tai khoan 45.3 duoc coi la GIC da hoan thanh nghia vu

chi tra theo Hop Pdng Bao Hiém. v
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Diéu 46. Tir chdi va gidm trir bdi thudng

46.1.

46.2.

GIC dugce quyén tir chdi boi thudng trong cac truong hop sau:

i) Su kién xay ra khong thuéc pham vi bao hiém theo Quy Tic nay hoic Hop Ddng Bao
Hiém/Gidy Chimg Nhan Bao Hiém:

i1) Su kién thudc cac diéu khoan loai trir trach nhiém bao hiém quy dinh tai Diéu 8 va cac diéu
khoan loai trir riéng ctia timg quyén loi trong Phan B;

iii) Ngudoi Pugc Bao Hiém, Chi Xe. Nguoi Thu Hudng hoac Lai Xe cd hanh vi gian lan, cOy cung
cép thong tin sai sy that, gia mao hd so nham truc loi bao hiém:

iv) Nguoi Puoc Bao Hiém hodc Ngudi Thu Hudng khong co quyén loi c6 thé duge bao hiém tai
thoi diém xay ra Su Kién Bao Hiém.

Giam trir boi thuomg duge ap dung theo Diéu 10 cia Quy Tac nay, trong céc truong hop Ngudi

Pugc Bao Hiém vi pham cac nghia vu néu tai: Piéu 41 (nghia vu thong bao khi xay ra Su Kién Bao

Hiém); Diéu 42 (nghia vu cung cép ho so, chtrng tir); Piéu 43 (nghia vu phdi hop giam dinh); Va

céc nghia vu khac theo Quy Téc nay va Hop Pong Bao Hiém/Gidy Chimg Nhan Bao Hiém.

Piéu 47. Khiéu nai va gidi quyét tranh cha‘lp

47.1.

47.2.

47.3.

47.4.

47.5.

Trong qué trinh thuc hién Hop Déng Bao Hiém, néu Ngudi Puoc Bao Hiém, Nguoi Thu Huéng
hodc Bén Mua Bao Hiém c6 y kién khiéu nai lién quan dén viéc khai thac, thu phi, giai quyét boi
thudng hodc chi tra quyén loi bao hiém (“Nguoi Khiéu Nai™), GIC c¢6 trach nhiém tiép nhén, xem
xét va giai quyét khiéu nai theo ding quy dinh ctia Quy Tac nay va phap luat hién hanh.

GIC phai phan hoi bang van ban cho Ngudi Khiéu Nai trong thoi han 15 (mudi lam) ngay 1am viéc
ké tir ngay nhan duoc khiéu nai, trir trudng hop phap ludt c6 quy dinh khac.

Trudng hop cac Bén khéng dat dugc thoa thuan hodc Ngudi Khiéu Nai khéng dong ¥ véi két qua
giai quyét khiéu nai ciia GIC, tranh chap dugc uu tién giai quyét bang thuong luong, hoa giai trén
tinh than hop tac.

Néu thuong luong, hoa giéi khéng thanh cng, tranh chap duoc giai quyét tai Trong tai thuong mai
hodic Toa an ¢6 tham quyen theo quy dinh cia phap luat Viét Nam.

Thoi hiéu khai kién vé Hop Ddng Bao Hiém la 03 (ba) nam ké tir thoi diém phat sinh tranh chap,
trir khi phap luét c6 quy dinh khac/
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PHU LUCI

BANG TY LE TRA TIEN BAO HIEM THUONG TAT

(Bang ty I¢ tra tién bao hiém thirong tat la mot phan khéng thé tdach roi ciia Quy tic bao a'?ié.'i{Taf Nan
Nguoi Trén Xe ban hanh kéem theo Quyeét dinh so: 1226/2025/0D-GIC-CN, ngay 24/09/20235 cua Tong Giam

doc Tong Céng tv C6 phan Bao hiém Toan Cau)

B

100%

THUONG TAT TOAN BO

N DR e A RO O A e oot e Sl R L g e e
R6i loan tm than hoan toan khong thé chiva duoc
Hong toan bd chirc nang nhai va noi

Mat hodc liét hoan toan 2 tay (tir vai hodc khuyu xuéng) hodc 2 chén (tir hang hodc dau géi xuéng)

100%

Mat ca 2 ban tay hoac 2 ban chan, hoac mat 1 canh tay va 1 ban chén, hodic mat 1 canh tay va | cang

chan, hodc 1 ban tay va I cing chan, hoac 1 ban tay va 1 ban chan
Cit toan b 1 bén phdi va 1 phan phdi bén kia

100%
100%

7. Mat hoan toan kha nang lao dong ma khong y thé lam bat cir viée gi (toan b bi té liét, bi thuong dan

dén tinh trang nam liét givdong hodc dan dén tan tt toan bd vinh vién)

Chi Trén

8. Mat 1 canh tay tir vai xuong (thao khop vai)
9. Cit cut canh tay tir dudi vai Xuong
10. Cit cut 1 canh tay tir khuyu xudng (thao khop khuyu)
11. Mat tron 1 ban tay hodc ca 5 ngén tay
2. Mat déng thoi ca 4 ngén tay (trir ngén cai)
13. Mét dong thoi ca ngdn cai va ngdén tro

14. Mat3ngén3-4-5

THUONG TAT BO PHAN

THUONG TAT VINH VIEN

15. Mét ngén cai va 2 ngén khac
16. Mat ngon cdi va 1 ngén khac
17 M a b on o A L N E O AC s vusussn s Grodbsmanssss sonis et o R o PSS e s

100%

L T T 8 oy R BN e SRS e SR |0 s R 32%
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R S e NP e IR I e T e 22%
e IMEEAHRONII . o et SR BRI kst 12%
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RS o g R (R SRR e SR SIS S AR b SR
i L T R e e S ) S el i 20%
SRR e T Ok e e S R SN PN - s A e e 10%
5 = IR Bl i il TssBisusssoossowonisgsowess s achods st bt B e o S e N 9%
21. Mét tron ngodn giira hodc ngén nhan (Ca A6t BAN)............c...vveeeeerieeseesesessesesessssesssesesseesee 20%
- Miét tron ngon giita hoe NEON NRAN............co..vvoeveeeeeeeeeeeeesseeeeeeeeeeeeee e seesssessesesessseeesesssessane 17%
e (R R et WO RSSO - o (s o) 10%
mn MRS o e SO s e ey 5%
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o L AR R S A S et o G 9%
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THUONG TAT TAM THOI

26. Gay tay can léch hoac mat xuong lam chi ngén trén 3 cm va chirc ning quay sap ngira han ché hoic

tao thanh khop gia.. .. 30%
27. Gay xuong canh ta} o co glat phau khong phau thuat can tot cur dong bmh thtrcng PN . |
28. Gay xuong canh tay & co g1a1 phau khong phiu thuit, can xau, han ché cir dong khop vai...... 30%
29. Gay xuong canh tay & co giai phau co phau thudt, can tot ctr dong binh thuong ...........cceuve. 25%
30. Gay xuong canh tay & 6 giai phau ¢6 phau thudt, can xau, han ché ctr dong khop vai............ 40%
31. Gay xwong cénh tay, khéng phiu thuat, can tot, cir dong binh thudng...........cccovvvvecverricence. 15%
32. Gay xuong canh tay, co phﬁu thuét, can tot, cir donp binh thUONE ..occvnninmmmiisininmimn 297
33. Gay xuong canh tay, khong phau thuit, can T e N R 25%
34. Gay xuong canh tay, c6 phau thuat, Can XAU, 10 CO...uvrurvrrrererrrsereseesseeessrssesesenssssensesssenessssess 30%
35. Gay 2 xuong canu tay, khong phiu thuat, can tot, cir dong binh thuromg.........c..c.cooivrrerurvennnns 12%
36. Gay 2 xuong cang tay, c6 phau thuat, can tot, cur dong binh thudng.....cocvviiinne, 18%
37. Gay 2 xuong cang tay, khong phau thuat, can xau, han ché cir dong SAD DR ...csnseiseensosmoscasinns 20%
38. Gay 2 xuong cing tay, c6 phau thuit, can xdu, han che G dONZ SAPNPBIA......ovobesnroae s smenaesss 25%
39. Gay 1 xuong quay hoac try, khong phau thut, can t6t, cir dong binh thudng ..........coceervrrrnnnn. 10%
40. Gay 1 xuong quay hodc tru, co phau thuat, can tét , cu‘ dong binh thudng........ccocveeiciniinees 15%
41. Gay 1 xuong quay hogc try, khong phau thuit, can x4u, han ché cir donv SAP NEIA...ovvrereeen 15%
42. Gay | xuong quay hodc try, c6 phau thuat, can x4u, han ché cir dong sap ngira.........c.cooooveevee. 20%
43. Gay 2 xuong cang tay, khong phau thuat, di chimg Khop i 2 XUONE ..ccvvrirriererinieniensenicaenns 25%
44. Gay 2 xuong cang tay, co phau thuat, di ching Kh6p gid 2 XUONZ........covveerivrieneirieaeieniennens 35%
45. Gay 2 xuong cang tay, khong phau thuat, di chiing khép gia 1 xuong .. ) L/
46. Gay 2 xuong cang tay, c6 phau thuat, di ching khop G ] RO - oo vocimssstiunsissomssnseionassnssnsing 25%
47. Gay dau dudi xwong quay, khéng phau thuat, can t6t, cu dong binh thuong .. semsvssmeissseive LD
48. Gay dau dudi xuong quay, c6 phau thuat, can tot, ci dong binh thudng.........ccccovvvvciiniicnnen 14%
19. Gay dau dudi xuong quay, khong phéu thut, can xau, han ché dong tac cd ta}* B et
50. Gay dau duéi xuong quay, c¢6 phau thuat, can xau, han ché dong tac €O tay.....ccovvvverirereeriennn 18%
51. Gay moém trdm quay hodc tru, khong phau thuat, can tot, ci dong binh thu'o'n‘s, Gt S0
52. Gay mom tram quay hoac tru, c6 phﬁu thuat, can tét, cu ddng binh thudng .......cccccvvvevniinien 10%
53. Gay mom trdm quay hodc tru, khong phau thuit, can xau, han ché dong téc L 12%
54. Gay mom trdm quay hoac try, c6 phau thuat, can xau, han ché déng tac cb tay... R L7
55. Giy xuong co tay, khong phau thuat, can t6t, cii dOng binh thUdNG. ........vveeeerrererieirereersiaen, 10%
56. Gay xuong co tay, ¢6 phau thuat, can tdt, ci dong blnh Thuone e se so oo liede i s 13%
57. Gay xuong co tay, khong phau thuat, can x4u, han ché dong téc i e R | 15%
58. Giy xuong cd tay, c6 phau thudt, can xau, han ché dong tac G R SRR e AR 18%
59. Gay xwong ddt ban (tiry mire do tir 1 den nhiéu dét, mdi d6t tang thém tuong Gng 2%) ........ 8 - 16%
60. Gay xuong don, khong phau thuit, can tot, ctt dong binh thuUdng ......co.vvvvveviieieee e 8%
61. Gay xwong don, cé phau thuat, can tét, ct dong binh thu'ufng .................................................... 12%
62. Gay xuong don khong phau thuat, can go cung vai.. RIS PR TR AR TSk D
63. Gay xwong don, c6 phau thudt, can B8 SOV e s A R R B 25%
64. Gay xuong don, khong phau thut, c6 chén é ép EHAN T IO WBIL o scomsasnsssaspasshsonsizammmnsisibasss 30%
65. Gay xuong don, c6 phau thuat, c6 chén ép than Kinh mill Vai ......cccoeuerrinieineneieeeneeee, 35%
66. Gay xuong ba vai, gy v&, khuyét phin than xuwong, khong phau thuat............cc.ccoeevrrverrrnee. 10%
67. Gay xuong ba vai, gdy v&, khuyét phan than xuong, ¢6 phau thudt .............cooervverrerriienrennnen, 15%
68. Gy xwong ba vai, gay v nganh ngang, khong LU R e e R 17%
69. Gay xuong ba vai. gdy vd nganh ngang, c6 LGNE L RS (O IS e o TS 22%
70. Gay xuong ba vai, gy v phan khirp vai, KRBEphiu thulit. .....ooisisnminminmimsimssimssio 30%
71. Gay xuong ba vai, gay v& phan khép vai, ¢6 phau thiak -t s mernalininasisnis 40%

72. Gay xwong ngon tay (ty mirc d6 tir 1 dén nhiéu ngén, mdi ngdn tang thém tuong (g 3%)3 - 12%,9/ ]

Chi Duéi
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THUONG TAT VINH VIEN

73. Mt 1 chén tir hdng xudng (thdo Khap hang 1 Qi) ......c.ceovvervivreiiierirerineenine e sssassscssessensessans 80%
74. Catcut 1 dui

- 1/3trén.. R DA B 1= T8 £ e R MNP N o L - 42 £ S MR W e 530
- 1/3 gitra hoac dum .................................................................................................................... 65%
75. Cit cut 1 chén tir gdi xuong_ Q{7108 N iTe 11455 ) R SR AL ) St SR SR 65%
76.- Thio khitp 0 chA Boc Mat U BRI CHEN ...cccooiviiiiininie o oo i st oo oes i 60%
IR e e ek e IS S N e 37%
TR R R O e e N R s R R e T S 40%
79. Mt doan xuong chdy, méac gay Khop gid CANE ChAN ......c..ovvecveiereeieieeeeeeieeeseeesesseenesssessessas 40%

M C e i R e R G S e A S S e R
81. Mat mat ca chén

e I O R DA el il o o S enicuss i sra s e e T i) 12%
N T S N S SR S N BN U ) O i e A et 17%
AR L T TR SR S R B S L e iy T e L 50%
R T G N D R 5 o SR AR T S SR 42%
O B | C e MR T e L L 18 S S R 40%
L e S AR R Rl S e I AL o L e P 27%
R e BT e ARG R N R e < e TR 32%
I T A el e e AN vt AR E) S B S IR s e b 22%
5 B U SR e e O st SR R | N o8 SR Rl Bl % 8 17%
89 NI T D DI TR TGO BRI tatsiseisinssssisisiissiv oot ot s e e s R 12%
UM G e et e I S T PR Rl = L el 10%
P Gy T R U Wy A (SO S IR ot e ot e R B e 5 11 50%
92. Cing khop 7 LRl e Do T AR IRENE o A LB e B o e N R 35%
93. Mt phan lén xwong banh che va gidi han nhleu kha nang dudi cang chan trén dlii.................. 50%
94. Gay chén can léch hoac mat xwong lam ngén chi
xSRI e e o L D e e S e e i N S e LR 42%
= R S I i e e s Lo T e e s R e e s S S e A B 37%
95. Liét hoan toan déy than kinh hong KOO NEOAT ...........oveereoeeeeee oo seseeeseseenn 40%
96. Liét hoan toan day than Kinh hong KROEO trong...........c.eeeeeevuceriireesseesiessessssssssseeseessesssesesaes 30%
THUONG TAT TAM THOI
97. Gay xuong dui 1/3 giira hodc dudi, khong phau thuit, can tot, cii dong binh thudong............... 20%
98. Gay xuong dui 1/3 giira hodc dudi, ¢6 phau thuat, can tot, ci dong binh thuong .........ccoceveee. 30%
99. Gay xuong dui 1/3 gitra hodc dudi, khong phau thudt, can xau, truc léch, chan dang hodc kheép, teo co
......................................................................................................................................... 30%
100. Gay xuong dui 1/3 giita hodic dudi, ¢6 phau thuat, can xau, truc léch, chan dang hoac khép, teo co
.............................................................................................................................................. 40%
101. Gay 1/3 trén hay c6 xuong dii, khong phau thuat, can tot, truc thang .............cooccooccevrverreernens 25%
102. Gay 1/3 trén hay c6 xuong dii, ¢6 phau thuat, can tot, truc thAng..........c..coevevveeveerevresrereerene. 35%
103. Gay 1/3 trén hay cb xuong dui, khong phﬁu thudt, can xau, chan veo, di dau, teo co................ 35%
104. Gay 1/3 trén hay co xwong dii, ¢6 phau thuat, can x4u, chan veo, di dau, teo cO.......ccocurvvnce 45%
105, Gay co xuong dui, khong phau thuat, di chimg khnp EIAC0 XU & e emcressgsnss 45%
106. Gdy c6 xuong dui, c6 phau thuat, di ching KBOD Bid €O RUONG QUL avvsussinssisosnosivsssomassivsassiiiss 55%
107. Gay 2 xuong cang chén, khéng phau thuat, can 0L TR thIND . ool e s 20%
108. Gay 2 xwong cang chan, c6 phau thuat, can tdt, truc BRI s o s i astodolog 25%
109. Gay 2 xwong cang chin, khong phiu thudt, can X4u, Chin Ve ..........ccoceuvvoveeeeerecreeessesieenn, 25%
110. Gay 2 xuong cang chan, c6 phau thuit, can AT SRR | S s [ 30%
111. Gy xuong chdy, khéng phau thuét, can tot, truc thANg..........oo.coovvevriverecrieeecesesisseeees e 15%
112. Gdy xwong chiy, c6 phau thust, can tot, truc thANG ...............ccovviierresecisiisnseissessssessssseessns 18%
113. Gy xuong chay, khong phiu thuét, can XAu, ChAN VE0 .........o..ovvcueveieeeeeoeeeeeeeeseeseese oo, 18%
114. Gay xuong chdy, ¢ phau thuat, can XU, CHAN VEO ..........cueeeerereeeeeeeiosseesressessssssessssnsmresessscnsens 229’%/
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115. Gy doanmbin chiy. IhOng phBAIRAL ..o s w s 15%

116; Gy doan mam chay. 6o PHENNBE .o omiioss i s e 25%
117. Gdy xuong mac, khéng SR 0 PO - N SR i e S 10%
113G 0Y RO TR0, 8 DA IO Lt sosssssnsimms s s s oA S i A T YA 20%
119. Bt gan banh ché, co nang khop DRI s o i e e RSV s 15%
120. Dt gén banh che, han ché co néng khép o e DL L SO 25%
121. Gay xwong banh che, khong phau thUAL............co.eveveuieeereeeeiseesessseessesessesssssessssesssssesssesssseses 10%
122. Gay xuong banh che, co ph?xu {1 111 S TS S MR ROION . o SRS 20%
123. Gy xuong banh ché khong phéu thuat, bi cig khdp gdi hodc teo co tir dau ..o 25%
124. Gay xuong banh ché c¢6 phau thuat, bj cirng khép gdi hodc teo o tir dau ......vevrveceeceeeene, 25%
125. Dt gan Achille, co ndng vung g6t chan tét.... S W O W SO N o S W
126. Dt gan Achille, co nang ving gét chan bi han che sasnsssssis 2090
127. Gdy xwong dt ban (tiy theo mirc d6 tir 1 dén nhiéu dot mdi dot tu'cmg ung 2%) .............. - 15%
106 Gy Xirong Ot INONE DRAHIMEL .. ... s mesmnrmoms s b b Siens oo Ao et ore A esh e hmieess 15%
129. Gay xuong got, c6 phau thuit .. R ., (|
130. Gay xuwong ngén chan (tly mirc do tu 1 den nhleu dot mdi dot tu‘cmg Lrng 2%) ................. 4-12%
131. Gdy nganh ngang xuong mu, khong dap niéu dao.........cccccceviiiniiiiinecccieseeeee e 25%
132. Gy nganh ngang Xuong mu, O AP DIEW GO ...c....coirmimrmissssssnisnirassesnsassnssassssntssoiossuonsnsaysasssoss 32%
E e r (i e I MO S S Al -SSR 0 N R 25%
134. Gay canh xuong chau 1 bén, khong diéu tri chinh hinh........cc.occovvviiiiiiiiiiiiene, 20%
135. Gay canh xuong chéu 1 bén, cé T R bt e 11 S O R T N 30%
136. Gy xuong chau 2 bén, lién xwong tét, khong méo Xuong chau .........oc.evvevveeeeeceeeeeeereeeeenne. 40%
137. Gay xuong chdu 2 bén, méo xwong chiu anh huong @n Sinh dé.......oeeeeeece e 55%
138. Gay xuong cting, khong phiu thuat, khéng TR BTRR T v Ol o el D 10%
139. Gay xuong cing, cé phau thuét, khong r01 TOATN COF RN 5o o s s D A B N R R 15%
140. Gy xuong cung, khong phau thut, o R SRRSO N S CARE RN 25%
141. Gay xuong cling, c6 phau thudt, c6 roi 10an COtrON ........ccvvvvvrevivcrirereseessvesessssesssessensenenens 39%
Cét Song
THUONG TAT VINH VIEN

142 CHE 16 oung SANOHH 1 BBE SOND.....counmremssmrommsaremmmissmsmsssimssnsssmssysssmsansessismsnssonmissonsssessssmsssmonssmssse 35%
145, CaE b it 650 008 2)- 3 A0t BORR IO IEN ooivonsnmmimsmvsmismass et s 50%

THUONG TAT TAM THOI

144. Gy xep than 1 dot sfmg khong phidtthult KRORG TR Y .. o o iiosisbsisminimisssimissiin 30%
145. Gy xep than 1 dét song, ¢6 phau thuit, khéng liét tay ... ) e D VN et TR L [/
146. Gay xep than 2 d6t séng tro 1én, khong phau thuat, khong liet tuy ETRTCERETIN RN . ! . /
147. Gay vo mdm gai hogc mdm bén cua 1 dot séng, khong phau thuat ............................................ 10%
148. Gay vd mom gai hodc mdm bén cua 1 dbt song, ¢ LTI R e S 17%
149. Gdy v& mom gai hodc mém béncua2 -3 d{f:ut song, khong phau thudt ........cc.ccocvrerenerereresnenes 25%
150. Giy v& mdm gai hodc mdm bén ciia 2 - 3 d6t séng, €6 phau thut .........c..cvvvevererrirerieereniinnenns 45%
So Nio

THUONG TAT VINH VIEN
151. Khuyet xwrong so, chua c¢6 biéu hién than kinh, tm than, duong kinh dudi 6 cm...................... 30%
152. Khuyét xwong so, chua 6 biéu hién than kinh, tim than, duong kinh tir 6 dén 10 cm............. 50%
153. Khuyet xuong so, chura ¢6 biéu hién than kinh, tim than, duong kinh trén 10 cm . sssnisensss O Y0
154. R6i loan ngén ngir do anh huong cua vét thuong dai nao:
- n6ingong , néi lip, n6i khé khan anh hudng dén giao tip .......oov.eveeveereereeeeeeceeee e 35%
- RhBhpnS1 dhedc felm) dot0n Bal wOTE BIOCH. «vivissvsassresisisiisssisivostsiissisissossissss 65%%
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- mat kha nang giao dich bang chir viét. mat nhan biét vé ngén ngir do ton hai ving Werricke . 60%

THUONG TAT TAM THOI

155. L6t da dau toan bd (1 Phan theo 1Y 18) ..........ccuevreerrriiresesrisesessssssesssssesssesssssssesssssssssssssensasess 50%
156 Vit thuotip so 680 hty xtioh & B AVEIgh cmmmiimmssmmaisim s s 45%
157 Vit thirctne 5o 150 Bl . N MMaREE0 <. it s s s vinderass 45%
158. Vét thuong so ndo hd , nhiéu manh xuong di SAU VA0 NHO .......cveevereerrereeeeeresessessesaeeesaesienens 55%
159. Chan thuong sO ndo kl’n, gay xuong vom so (duong ran nit thuong , 1dm hozc 1tn xuong), khéng didu

tri phau thuat .. .. 20%
160. Chan thwong so ndo km gay xi.rcmg vom sQ (duorng ran m.rt thucrng lom hoac lun xucng) c6 diéu tri

phau thuat... 30%
161. Chan thu'o'ng S0 ndo km gay ‘{u'c"ng lan xudng nén so khong, het day than kmh & nén so, khonu diéu tri

5111 | NN Lottt Ml ISR OB o i ) S 30%
162. Chan thuong so ndo kin, gay xwong lan xuéng nén so khong liét diy than kinh & nén so, ¢6 diéu tri

i TR | SN P L oL N O o oo e g 40%
163. Chan thuong so ndo kin, gdy xuong lan xuéng nén so co liét day than kinh & nén so, khong diéu tri

phﬁu TR o s e s e s S S T S A e e s I i 40%
164. Chan thuong so ndo kin, gay xuong lan xudng nén so c6 liét day than kinh & nén so, ¢ diéu tri phau

AL R s o s i e i e R B o s S e Ve y L Ve 2 ool W

50%
165, Chun THitE 500 BAY SRR OB RO i cieisracisisonsisisiomois b et oy gt ok o dpcst e 15%
166. Ché:m e eSO A0 AP PRI e icrsiiinisesiasssioinsinsiabt st i S T s L s o B i Tt 50%
167. Chan throng s¢ ndo gay gidp NA0, 8P NA0.....c.ccererieririeriirertrasreieessessessesassesesessessssssssssssssassaes 55%
168. Chan thuong so ndo gay chay mau khoang dudi nhén......... I SR S 50%
169. Chan thuong so ndo gy mau tu trong so (ngoai mang cimg, trong mang cting, trong nio)....... 40%
Long Ngwe
THUONG TAT VINH VIEN

W Gt O i SR e e S O S SR S o e o e M e 17%
171. Cét bo 3 xwong sudn (mdi xwong suon cit bo trén 03 xwong suon ting thém 5%) ... 25%
172. Cat bo doan mbi xuong sudn (mdi doan xuwong sudn cit bo thém tANg 3%).....c.eveeveeveerererenns 8%
173. Cét toan bo 1 bén Phéi .............................................................................................................. 75%
174. Cét nhif:Eu thury phoi & 2 bén, dung tich SONG ZIAM T8N 50% ...vv.eevevrmscrcmmsesresssssesssssssessssssssssns 70%
175 CRLOIIET THOVBHON G IR . ... fosiovsssimeemssanmis s s sond URop oo bnad ssbamsss s AR RS 55%

196 Rt T Dy PRBE. ..o il st sssmasosssssimibosssiis st e B ssvi sssesisisons s B0

THUONG TAT TAM THOI

177.68y 1 =2 %uwong Sion, KNOHE PHATTHUBL ........cocmsmensesssssinmmrsssseasasissmssesinedsinmasenonssmansrsrensenesossss 7%
178 GHY | =2 m00me St B BRAR AN ..o oot cvimossomansiasssmsvsesorts commsiotop s s R v e sensssia 12%
179y 3 e S erE 18 B BIB TRRBL . .- vnissiiscssn s wnans sins samsomaoninvass abssommaiiosssmsisins 15%
180. Gay 3 xurong sudm trd 1810, €6 PhAU tHUAL..........ccuieusiisioissisissnisnsnoninsssassssisssorsssosissssiassssassonsasises 25%
181. Gay xuong tic don thuan, khéng phéu thuat (chirc nang tim va hé hép binh thuong)............... 15%
182. Gay xuong tic don thuan, cé phau thuat (chirc nang tim va hé hap binh thuong) ...................... 25%
183: VIE Bode ran D SUONETIC i oot st foies s aiuiom v i sevsswivikasivisssssasmiis 12%
184. Tran dich, khi, mau mang phéi (chi choc hiit don thun) .........cccoeriereireiiniisniicssiciians 8%
185. Tran khi, mau mang phdi (phai dan I, MmO CAM MAU) ......oveveeieieeceeceee e eee s esseeeneens 25%
186. Ton thuong cac van tim, vach tim do chan thuohg (chumsapBm) L dol s 55%
187. Khau mang ngoai tim, phau thuat két qua han ghltss .l e e s R ot 65%
188 Khdn ming ngodi tim, phan thudt BEt qul 108 ..o sisein it dasssssisiais 40%y
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Bung
THUONG TAT VINH VIEN

B0 R B DO A cvisvamsumanisiisboussasmsinsive i s sossbissiuma s s
190; EAt doanida Qi e e e e

191. Cét gz"in hét Tudt NON (CON 121 AUGH 1 M) ceerrreeeeeeeeeeeee et ees e e s s s e s ssesseesenesensseeeesesees

1892, At A OANIIDIETION. o vesvwossvosuieummesmmm s o R s P S e S SRR TSy s Gt ra e e 0
143 R LOBIE DO BUT CRING s smuusasssissarbes st oo TS s s e e s e e 80%
194. Cat doan dai trang .. e A A s s A e T e R R L i Sy S
195. Cit bo gan phai don thuan 75%
T3 O i TR AT T TRINRIN: ot i s sn s R s S s s A 65%
S AT o R N O T REA L NSRRI e 60%
S e T et RO S S e e 40%
199 Ot Q06 173 R0 IO TN IR ors.cxissnsssnnssesssnsspminsmsssssssshssssbnssovanissassosnss ws s ssomspusinnsfisesst esiomi 30%
DO A O MMM oo i s e s b s e 50%
T IR D0 TRITBI. o-ssmsmsssmsemssan s S A S S S R s D Wl
D IOHE BE TG, JAEH.......vovcoccomsnoseosssssismrssarmmsssstsmssonssessensssmmmasssossags amgrasEapaesssnsssmsspsiectnesmomnssaseants 65%

THUONG TAT TAM THOI
203. Khéu 15 thung da day ... i R s R D G
204. Khau 16 thing ruét non (co the 1 hay nhleu 10 thung) ............................................................... 35%
205. Khéu 16 thing dai trang (c6 thé 1 hay nhiéu 16 thing)............cceveeereerreeeerseeseseesssseeessssssessessens 35%
PAITSA8 B 161 Tore Ly o100 1)U Gt: b 111 Lo UM S-S A= Y SN o) VSN o - T Y S 40%
20T, FCTENE WO VRO v 3mSR 50559 VA8 55 3 N A A B e on i 25%
D08 AT TV i o e B e B s s e e s s s st iosn o 32%
Co quan tiét niéu, sinh duc

THUONG TAT VINH VIEN
309; CACHE: 1thhn; Wl SORIATBION PSR ..o s avsmmiims s i 55%
210. Cat bo 1 théan, thin con lai bi ton thuong hodc bEnh 1Y ........ocoorvreeiiiee e 75%
211. Cit 1 phan than tréi hodc phai........cccooecevveeeeeccee. SOURNG R CURE O ) = -t A1 35%
212. Mat duong vat va 2 tinh hoan & ngudi dudi 55 KR IR S s i sinconmisasansas ssnaasasinesiiisises 75%
213. Mét duong vét va 2 tinh hoan & ngudi dudi 55 tudi 8 €O CON MOi...vu.rvr v 60%
214. Mét duong vét va 2 tinh hoan & ngudi trén 55 1. ..eue..r.reereeeereeeessisssessessesssessssssessssssssesses 40%
215. Cat bo da con va budng trimg 1 bén & ngudi dudi 45 tudi chura con .......ccevvvvevereeeieeresreereennns 65%
216. Cét bo da con va budng trimg 1 bén & ngudi dudi 45 tudi da c6 con .........cccovvvvecccrvciciriennnne. 35%
217. Cit bo da con va budng trimg 1 b&n & ngudi trén 45 tUOH....cvveivcueeririeeeneieressessessesssssisssssans 27%
g1k Cltri o n B dudi Sl | DEiiowiomimiscmmmmmmevdis st ioie 25%
210 R0 G A BB 01 D DB ottt TRt o s S 50%
220. Cit vii & nir trén 45 tuéi L BIORY s v S e Sy 5 G P SV R S B SRS SR e et A 17%
BN O E R A TOOT 2 DI sotomss R A G SO O R ATR 35%
200 G B DR BUAINE v o seimess st e R  a E  T 30%

THUONG TAT TAM THOI
223. Chan thwong than nhe (khong phai xir Iy dic hiéu, theo ddi dudi 5 ngay) ......cccovevervceerecrenne, 6%
224, Chan thuong thén trung binh (phai ding thudc dic tri, theo dbi trén 5 ngay) .....coccvvrivervenrinnn 12%
225. Chén thuong than nang (c6 dung dap, phai can thiép ngoai khoa) ... 50%

226. M6 thong bang quang VInh VIeN........oeueicvenieiiiisiininiisiniisssens s 75%

227. Khéu 16 thing bang quang (c6 thé mot hay nhiéu 16 thing) ..........oocovveveevereesiierieeiressesseeisenens 2% 4
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THUONG TAT VINH VIEN
228. Mat hodc mi hoan toan 1 mét, khong lép duoc mét ot T B i P R o) 60%
229. Mt hodc mu hoan toan 1 mﬁt, lép duoc mit PR o s s o R R e s 55%
B0 VBT AL UV P GO A A0 5 iossueisismisissiinssssosssusbanmeisbbissusimm bR sy s b ooy 37%
231 MOt MAE ] TS CON QY 210 BERA/L0........0eorcemesnssssrorsssmssssassensormissssassesoesksisnsinestiods fansssinsomsnmmntas 15%
232. MOt Mt thi 10C CON I 5/10 GEN T/101.....eeeeeeeeeeeeeeeeereereeereceseessessessessussnsesesnesssensemenssessassasesssaes 10%

233. Mat hodc mu hoan toan 1 mét nhung trude khi xay ra tai nan nay da mat hodc m 1 mit roi ... 90%

Tai —Miii — Hong
THUONG TAT VINH VIEN

234, Biéc 2 tai hoan toan khong phuc T e R u SR S e R g LR - 80%
235, Diec 2 tai nang (n6i to hofic thét vA0 tai CON NEIE).....cocevvirirrireneiieire it siaessssssssssssanesssnses 63%
236. Diéc 2 tai vira (n6ito 1 - 2 m con 1 e e 40%
537 Dite 2 tai nhis (I61 (02 = M. 0ONTBRE) ... criissiansnsinmi b s o 20%
238. Diée 1 tai hoan toan khong phuc hoi (3 {1 /5| RN S ol RS M, b AT el eI F 35%
D o R T 10 oy 2 e o U R0 TN 10 WL = omips § SU WO Gy IR, 15%
11 53T o G 11ty (3311 1 ST R D SRR S P S e T e T 8%
N IR 2 B0 o i s S s b e e RS
L A R SR ol S Wi SR SR B 1t o, i e ol 1 15%
243, Seo rire VARH AT, CHIEBED OBEAL..ccuussosevssssiosionssinses sisssessssasensinessiobsmississs seidiiia Sossmassiiersidons 20%
S AR PEE HOBUORIT ... ot oot e s s et s sk s 0B
LT T e e M e I e e 18%
246. Vét thuong hong seo hep anh hUONE @8N MUBL.............veeveeveeeeeeeeeeeeeeeeeeeereeeeseeeeseseeseenseseeeenaens 30%

Riing - Ham - Mit

THUONG TAT VINH VIEN

247, Mt toan bd xwong ham trén va mot phén xuong ham dudi tir canh cao tro xuéng khac bén.... 85%
248. Mat toan bo xuong ham trén va mét phan xwong ham dudi tir canh cao tré xuong cing bén.... 75%

249, Mt toan bt rong hatie e ROAc AMOT. .t s rersssmre e e S eI, 75%

250. Mt | phan xuong ham trén hodc | phan xuong ham dudi tir 1/3 dén %2 bi mét tir canh cao tr& xubng
............................................................................................................................................... 40%

251. Khdp ham gia do khong lién xuong hay Khuyét XUong.............oveeeeeevereveereeseeereesseeeseesseeenesene 22%

252, Mt rang trén 8 cdi Khong IAp QUQT FANE GIA ......cveceereeereeeeeseeeeceeeseseseeseeesastsssseseseasensssssssnaserns 35%

253, NIatERRE (1E0 R Cai D TUBE BRIE BI ..o consinmvmmsimsinissssiiomesns aisivensatist i st i 25%

SSA NIBEE S O T EBIE oo ottt camsssitaicia s o o PSS e am b e A SR e ea b 20%

285 N TR T e s P e e e e s 10%

T I R T e T s SN e g O St 4%

257. Mat % ludi con gdc 1udi (tir AUONZ Za1 V 1 TA) ....ouveevieieceieceecseseeeeesaeeseesassssseseoeessssesseseseens 80%

258 Mt 2R ORIANST . i i s R Te 55%

250 MAE 1/ Tulh Snk Buong S00 DBEE RN . ..ot it o 20% ,

260. M4t 1 phan nho ludi (dudi 1/3) anh hudng dén phat 3m .........ccocovvvvovereeieeeeeeeeeeeeeeeeeeene 10% /



THUONG TAT TAM THOI

261. Gay xuong ham trén va ham dudi, khﬁn& phau thudt, co ning cac kh@"p 1 X W 20%

262. Gay xuong ham trén va ham dudi, c6 phau thuat, co nang céc Khdp 0t ..o 25%

263. Gay xuong ham trén va ham dudi, khong phau thuat, di chung can xau gay sai khdop nhai, an kho
30%

264. Gay xuong ham trén va ham dudéi, c6 phdu thuat, di chimg can xau giy sai khop nhai, n khé 35%
265. Giy xuong go ma, cung tiép xwong ham trén hoiic xuong ham dudi gy rdi loan nhe khop cén va chirc
T T T P Lo ks P TP st s S 20%

Vét Thwong Phan Mém — Bong
THUONG TAT TAM THOI

266. Vét thuong phan mém (VTPM) la cac vét cat, chém bé rong dudi 2 cm gay rach da, rach niém mac .
khéng anh huong dén co niang, chiéu dai:

=S (B 2 s R U 1 R N RO SO e S S B O S 2%
R b e e B o 1 B B L N B 3%
SRR T S )7 7 U 3 Wy TORRONCUNN. = 3 O e ORI SIS by 4.5 1 SN R 4%
- L S O e e e RS e A T S S S G R s i 5%
B T T 1 | T L B & ] 7%
267. Vét thuong phan mém 14 céc ton thuong dap nat, khéng dé lai di chimg, dién tich:

e N I v LE T L Y A a pra— 2%
= IO CPAERIITCRIL i iossunnssiviimasessivisiisomms sssmsbobinies bk oo s vaosw o S eSS 3%
LT i U LN e e = U SR . S 4%
e R B S TIN IEIE BBIUI® stk ook s 6%
= IR R A s i i et s e et o 8%
O (11000 s T b 1: (R B SRR ) ) (R L eSS 10%
L 1 T L T 12%

(Néu cac vét thuong trén do sic vét gy ra thi cong thém 1% véo ty 1é & trén)

268. Vét thuong phan mém gay bong gan & cic khap cb chan, khop gbi, khép hang, khép cb tay, khop

g, KIOP Valscissommmissiismimmonsimnimmsissinsiiosmsaommsssmmtosmiingmssssusmenssisisssfossiriessabingonss 4%
269. Vét thuong phan mem gdy trat khop ¢ céc khop ba.n ngén tay va ban ngén chan..................... 2%
270. Vét thuong phan mém gy trat khdp & cac khép cd chéan, khép gbi, khép hang, khép cb tay, khép

Iehtymn, KROP VAL msunesnnsnsiin Moo oo o roms s ikt st s e s s s 7%
271. Bong nong (do I, d6 11)
wr IR TICIERIIOIRII. 1, ousscammcns s s o e AR S A S S A TR s 4%
=) IIRITATCIENE 5 V0 s cuumanianuvsumanssuinnssunssnssnasss' s sdsisva s ons soolaRenss A USm R oS ARV s s 12%
L T T ()1 11 =11 o T e 20%
272. Bong sau (do 111, do 1V)
<l IEHBCIR ARBE IV .orrvens s mnsmis oo s T R S e T A SR s e e s 22%
e I I S 100wt S a5 S S A 3 8 40%
= [dienteh TN 1590 visunnmimmiinisnnmsmasi s e 70%

THUONG TAT VINH VIEN

273. VITPM nhu néu trong cac muc 266, 267 dé lai di chiing dau, rat, té, co, kéo lau dai sau khi lién vét
thuong: cong thém 5% vao céc ty 1€ twrong ng ¢ trén

274. VTPM nhu néu trong cac muc 266, 267 anh huong dén mach mau 16n. than kinh: cdng thém 10% vao
céc ty Ié trong Gng ¢ trén

275. VTPM nhu néu trong cac muc 266, 267 nhung la vét thuong & nguc, bung, sau khi lién vét thuong dé
lai di chimg anh hudng dén hd hap: cong thém 20% vao cac ty 1é twong tng & trén%/
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276. VTPM nhur néu trong céc muc 266, 267 dé lai di chimg seo co cimg lam bién dang mat gay trd ngai
dén @n, nhai va cir dong cd: cong thém 30% vao cac ty 1é twong mg & trén.

277. VTPM nhu néu trong cac muc 266, 267 dé lai khuyét héng 16n & chung quanh hdc miéng, anh huéng
nhiéu dén an udng: cong thém 35% vao céc ty 1é twong ting & trén.

278. Mt 1 phan ham éch 1am thong itta Mili VA MIGNE .......o.ovveerereereeeeeeesseesseesesseesie s 25%

NGUYEN TAC TRA TIEN BAO HIEM

Viéc tra tién bao hiém theo bang nay tudn theo nhiing nguyén tic sau day:

1. Mg“it han chiic nang cua timg bd phéan hodc hong vinh vién chi dugc coi nhu mat timg bd phén dé hoac
mat chi.

2. Nhimg truong hop thuong tat khong liét ké trong bang s& dugc bdi thuong theo ti 1€ trén co s& so sanh
tinh nghiém trong cua né véi nhimg truong hop khac c6 trong bang.

3. Truong hop c6 nhiéu thuong tat, tién bao hiém ducrc lré cho timg thuong tat tuong ng nhung tong s6
tién tra cho Nguoi dugc bao hlem khéng vuot qué s6 tién bao hiém. Truong hop c6 nhiéu thuong tat &
cling cing mét chi, tong so tién tra cho céc thuong tat khong dwgc vuot qua ty 1é mat chi dé.

4, Nhirng truonc hr,rp phal mo lai, dap can xuong | larn lai duoc tra thém 50% cua ty 1€ tra cho trudng hop
dd nhung tong s6 tién chi tra khong vuot qua so tién bao hlem/
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PHU LUC 2: QUYEN LOI HO TRO CUU HQ XE MAY 24/7

Diéu 1. Diéu kién ap dung va tinh chit quyén loi

Quyén lgi ciru hd xe may 24/7 chi ap dung cho Xe Duogc Bao Hiém c6 quyén loi nay duoc ghi rd trén Bang
Quyén Loi Bao Hiém kém theo Hop Péng Bao Hiém/Gidy Chirg Nhan Bao Hiém. Néu quyén lgi nay
khéng duge thé hién trong céc tai liéu néu trén, dich vu ciru ho s& khong phat sinh hiéu lyc.

Quyén loi ciru hd xe may 24/7 1a dich vu hd tro gia tri gia tang, khong phai 13 quyén loi bao hiém theo Luat
Kinh doanh bao hiém. Dich vu nay do Doanh Nghiép Bao Hiém (GIC) thu xép théng qua déi tac dich vu
chuyén nghiép, v&i chi phi da bao gdm trong Phi Bao Hiém ctia san pham (khéng thu thém phi riéng).

Piéu 2. Pham vi dich vu

Xe Puoc Bao Hiém dugc hd tro ciru hd 24/7 trong pham vi cac Tinh, Thanh phé thudc nude Cong hoa Xa
héi Chii nghia Viét Nam, dugc liét ké trong Hop Ddng Bao Hiém/Gidy Chiing Nhan Bao Hiém va cip nhat
theo cong bb tai Website chinh thirc cia dbi tac dich vu do GIC lua chon.

Ngi dung dich vu, sd 1an ciru ho tbi da, s6 kiléomét kéo xe mién phi (néu co), cac truong hop mién ciru ho
va céc dieu kién dieu khoan khac dugce quy dinh cu thé trong Hop Pong Bao Hiem/Giay Chimg Nhéan Bao
Hiém hodc theo céng bo tai Website chinh thirc cua doi tac dich vu do GIC lua chon.

Didu 3. Cach thirc sit dung

Khi ¢6 nhu cau ctru hd, Lai Xe cua Xe Dugc Bao Hiém lién hé téng dai ctru ho 24/7 do GIC hoic ddi tac
dich vu cong bé. Khi yéu cau dich vu, Nguoi Lai Xe can xuat trinh Hop Pong Bao Hiém/Gidy Ching Nhén
Bao Hiém con hiéu lyc ctia Xe Dugc Bao Hiém dé x4c nhan quyén sir dung.

Diéu 4. Trach nhiém
Dich vu ciru hé do dbi tac dich vu thue hién. GIC chi déng vai tro thu xép va khong chiu trach nhiém dbi.
va&i bat ky thiét hai hodc ton that phat sinh trurc tiép hoac gian tiép tir viéc cung tng dich vu ctru hc‘_‘)./
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