HOME
CREDIT

PIEU KHOAN VA PIEU KIEN

CHUONG TRINH UU PAI SU DUNG DICH VU VOUCHER NHA HANG TAI GRAB

VOl THE HOME CREDIT
(“Piéu Khoan va Diéu Kién”)

Khéach hang can luu ¥ rang khi khach hang tham gia Chuong trinh UU PAI SU DUNG DICH VU
VOUCHER NHA HANG TAI GRAB VOI THE HOME CREDIT (“Chuwong Trinh”) hoidc déng
¥ nhan cac vu dai theo Chuong Trinh, khach hang s& duoc xem 1a da doc, hiéu va chap thuan ban
Diéu Khoan va Biéu Kién nay.

1.

Tén chwong trinh khuyén mai: “Uu dii sit dung dich vu Voucher Nha Hang tai Grab véi
thé Home Credit”

Pia ban thuc hign: Cac tinh, thanh phé tai Viét Nam ma Grab da trién khai dich vu.

Thoi gian khuyén mai:

Tir ngay 16/09/2025 dén hét ngay 15/03/2026 hodc dén khi hét ngan sach thuc hién Chuong
Trinh, tuy diéu kién nao dén trude.

Hang hoa, dich vu dwgc khuyén mai: Thé Tin Dung do Home Credit phat hanh (goi chung la
“Thé” hoac “Thé Tin Dung”)

Poi twong dwge hwang khuyén mai: Chuong trinh ap dung cho cac khach hang théa man cac
diéu kién sau: (“Cha Thé Hop Lé” hodc “Chu Thé” Hoic “Khach hang du diéu kién”).

Chu thé sir dung thé tin dung do Home Credit phat hanh (goi chung la “Thé Tin Dung” hoac
“Thé”) va c6 tinh trang t6t (Tai khoan Thé khdng trong tinh trang cham thanh toan, bi tam ngung,
bi cham dat hoc bi hity). Thé c6 dau BIN ap dung: 492236

Ndi dung chi tiét chwong trinh:

Ma& wu dai ap dung khi thanh toan dich vu GrabFood Voucher Nha Hang (Dine-out Deals) trén
ung dung Grab:

Giéi han hwéng

M wu d&i/Chi Thé

Thong tin S6 lwong wu dii

Uu dai 100.000 VND
cho giao dich tir 500.000

Hang khi thanh toan
bang thé tin dung Home
Credit.

dai/chuong trinh

VNBD cho dich vu 10 Ma wu dai/ngay Téi da 4 Mi wu
HCDINEOUT100 | GrabFood Voucher Nha | 1810 Ma uu dai/Cha The/thang

Hang khi thanh toén dai/chuong trinh

bang theé tin dung Home

Credit.

Uu dai 150.000 VND

cho giao dich tir 500.000

VND cho dich vu 3 Mé uu dai/ngay Téi da 4 Ma wu
HCDINEOUT150 | GrabFood Voucher Nha | 543 M3 uu < e T e

dai/Chu Thé/thang

7. Cach thwc tham gia:

a. Céach 1: Ap dung M3 vu dii Home Credit khi thanh toan don tai nha hang
- Budc 1: Tai trang chu GrabFood trén ing dung Grab, chon GrabFood Voucher Nha hang

(Dine-out Deals)

- Budc 2: Lua chon nha hang ¢6 nhu cau sir dung
- Budéc 3: Chon “Thanh toan”
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- Budc 4: Nhap sb tién trén hoa don. Pdng thoi, chon Thé Tin Dung va mi vu dai mudn
str dung (Trong trudng hop con hién thi ma wu dai vi s6 luong c6 han).
- Buéc 5: Xac nhan thanh toan
b. Céach 2: Ap dung Mi wu dii Home Credit khi mua Voucher ciia Nha Hang
- Budc 1: Tai trang chu GrabFood trén tng dung Grab, chon GrabFood Dine-out Deals
(GrabFood Voucher Nha Hang)
- Budc 2: Lya chon nha hang va chi nhanh ¢é nhu cau sir dung
- Budc 3: Tich chon “Mua Voucher nha hang”
- Budc 4: Chon Thé Tin Dung va lva chon Ma wu dii Home Credit dé thanh toan don hang
Mua Voucher nha hang.
- Budc 5; Sau khi hoan tat bude thanh toan, Voucher duoc hién thi tai muc “Xem voucher
tai nha hang” trén Trang Voucher nha hang cua GrabFood hoac hién thi trong lich str don
hang GrabFood.

8. Piéu khoan chung

a. Ma uu dai chi &p dung tai dang chi nhanh ctra hang ma khach hang mua, khéng c6 gia tri
thanh toan truc tuyén.

b. Mai vu dai duoc ap dung dong thoi véi cac wu dii khac trén tng dung Grab.

¢. Uu dai khong duoc cap lai néu hang hda, dich vu bi huy hodc doi tra vi bat ct ly do gi.

d. M3 uu dii khong duoc thay thé bang san pham/dich vu khéac, khong duoc quy ddi ra tién
mit hoac chuyén nhugng dudi bat ky hinh thirc nao.

e. Ma yu dai khong bao gdm phu phi. Chu Thé vui l1ong thanh toan phu phi (néu co).

f.  Viéc mua hang héa va/hoic st dung dich vuy trén ang dung Grab sé& tudn theo diéu khoan
va diéu kién caa Grab. Di véi nhitng thiac mac lién quan dén viéc mua hang va/hoic sir dung dich
vu cua Grab, Cha Thé lién hé Grab dé duoc hudng dan va giai quyét. Moi thac mac, khiéu nai
khac lién quan dén noi dung Chwong Trinh, Cha Thé lién hé Home Credit dé duoc giai quyét.

e Goi dén Grab tryc tiép qua ung dung Grab hozc hotline: (028) 7108 7890
e Trung Tam Dich Vu Khach Hang Home Credit: 1900 633 999

g. Truong hop c6 bat ky khoan phi, thué nao phat sinh do viéc nhan vu dii tir Chuong Trinh,
Chu Thé theo day dong y chiu trach nhiém ty ké khai va dong cac khoan phi, thué néu trén voi co
quan nha nudc ¢6 tham quyén (néu co).

h. Chuong Trinh c6 thé két thic sém hon du kién khi hét ngan sach hoac ap dung chan st
dung wu dai d6i véi cac Chit Thé ma Home Credit vazhoic Grab phét hién hozc da tirng phat hién
c6 hanh vi hoic dau hiéu caa viéc gian lan hoic truc lgi chuong trinh khuyén mai.

i.  Home Credit dugc mién trach nhiém di véi cac truong hop bat kha khang xay ra trong
thoi gian vu dai cia Chuong Trinh lam cho cac giao dich ctia Chu Thé bi sai Iéch hoac khéng thuc
hién dugc.

j. Cac noi dung khac khong dugc quy dinh trong Chuong trinh nay s€ p dung theo cac quy
dinh va quy ché hién hanh ciia Home Credit va phap luat.

k. Khi c6 sy thay doi lién quan dén Chuong trinh, Home Credit s& théng béo tai trang web
cua Home Credit: www.homecredit.vn.
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