HOME
CREDIT
PIEU KHOAN VA PIEU KIEN
UU PAI DANH CHO CHU THE TIN DUNG HOME CREDIT TAI FPT SHOP
(“Piéu Khoan va Diéu Kién™)
Khéch hang can luu ¥ rang khi khach hang tham gia CHUONG TRINH UU BAI DANH CHO
CHU THE TIN DUNG HOME CREDIT TAI FPT SHOP (“Chwong Trinh”) hodc ddng y nhan cac

vu ddi theo Chuong Trinh, khach hang s& duoc xem 13 da doc, hiéu va chap thuan ban Bidu Khoan
va Diéu Kién nay.

Tén thwong nhan: Cong ty Tai chinh TNHH MTV Home Credit Viét Nam (“Home Credit)

Dia chi: Tang G, 8 va 10 Toa nha Phu Nit, s6 20 Nguyén Pang Giai, Phuong An Khéanh, Thanh

phé H6 Chi Minh.

S6 dién thoai: 1900 633 999

1. Tén chwong trinh khuyén mai: “Uu dii danh cho chii thé tin dung Home Credit tai FPT

Shop”

2. Dia ban thwce hién Chuong Trinh:
Hé thong Ctra hang FPT Shop toan qubc va website http:/fptshop.com.vn

3. Thoi gian khuyén mai:
Chuong Trinh ¢6 hiéu lyc tir ngay 01/10/2025 dén hét ngay 31/01/2026.
Chuong Trinh c6 thé két thiic sém hon du kién khi hét ngan sach thuc hién Chuong Trinh.

4. Hang héa, dich vu dwoc khuyén mai:
Thé Tin Dung do Home Credit phat hanh, bao gém: Thé Tin dung v6i dau sb “492236” (goi
chung 13 “Thé” hodc “Thé Tin Dung”)

5. Poi twong dwgc hwong khuyén mai:
Chuong Trinh ap dung cho cac khach hang (goi chung la “Cha Thé Hop Lé&” hoac “Chu Thé”
Hodc “Khach hang da diéu kién’’) théa man cac diéu kién sau: Chu Thé st dung Thé Tin Dung
do Home Credit phat hanh va co tinh trang tot (Tai khoan Thé khong trong tinh trang chdm thanh
toan, bi tam ngung, bi cham duat hodc bi huy).

6. Noi dung chi tiét Chwong Trinh:
a. Chuong trinh wu dai:
Trong sudt thoi gian cia Chuong Trinh, Cha Thé s& nhan dugc uu dai 400.000 VND cho don
hang c6 gia tri tir 8.000.000 VND trd 1én tai hé thong cira hang hodc trang web ciia FPT Shop
khi thanh toan bang Thé Tin Dung cia Home Credit

- Tong s6 lugng wu dai: 800/Chuong Trinh

S6 luong wu dai hang thang: 200/Thang

Tdi da 1 1an/ 1 thang/ Chu Thé

S6 lwong uu dai khong dung hét ¢ thang nay dugc cong don vao thang sau.

b. Cach thirc tham gia:

(i) Tai Cura Hang

- Khi thanh toan don hang, khach hang thanh toan bang Thé Tin Dung Home Credit.

- Nhan vién FPT Shop s& sir dung thé ctia quy khach trén thiét bi thanh toan POS dé kiém tra
va ap dung uu dii. Quy khach kiém tra lai gia tri don hang sau giam gia.

- Quy khach/Nhan vién FPT Shop tién hanh thanh toan Quet/Chén/Cham thé trén thiét bi POS
dé hoan tat quy trinh thanh toan huong wu dai.

- Luu ¥: Khach hang van dugc huong wu dai khi thanh toan bang Thé Tin Dung tich hop trén
g dung Google Pay, véi diéu kién may POS tai cira hang FPT Shop chap nhan thé hd trg
thanh toan bang hinh thirc nay.
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(i) Mua hang truc tuyén tai trang web cua hé thong FPT Shop

Chu Thé ding nhap/ding ky tai khoan thanh vién trén trang web caa hé théng FPT Shop.
Tai budc thanh toan, Chu Thé chon hinh thirc thanh toan béng Thé & duoc hudng uu dai.
Uu dai (néu duoc ap dung) s€ tu dong duoc hién thi trong budc thanh toan trude khi Chu
Th¢ thuc hién 1énh thanh toan.
Piéu khoin chung:
Gia tri don hang dé duoc hudng wu dai khong bao gdm phi giao hang.
Uu dii khong duogc cip lai néu don hang bi huy hodc doi tra vi bat cir 1y do gi.
Uu dai khong duoc thay thé bang san pham khéc, khong dugc quy doi ra tién mit hodc
chuyén nhuong dudi bt ky hinh thirc nao.
Viéc mua hang hoa tai FPT Shop s& tuan theo diéu khoan va diéu kién cua FPT Shop. Bdi
v6i nhitng thic méc lién quan dén viéc mua hang cua FPT Shop, Chu Thé lién hé FPT Shop
dé dugc huéng dan va giai quyét. Moi thic méc, khiéu nai khac lién quan dén noi dung
Chuong Trinh, Chu Thé lién hé Home Credit dé duoc giai quyét.

e Hotline FPT Shop: 1800 6616

e Trung Tam Dich Vu Khach Hang Home Credit: 1900 633 999
Truong hop c6 bat ky khoan phi, thué nao phat sinh do viéc nhan vu dai tir Chuong Trinh,
Chu Thé theo day dong Y chiu trach nhiém ty ké khai va dong cac khoan phi, thué néu trén
v6i co quan nha nudc c6 tham quyén (néu co).
Home Credit c6 quyén st thdng tin khach hang tham gia Chuong Trinh theo quy dinh phap
luat.
Home Credit dugc mién trach nhiém dbi véi cac trudng hop bat kha khang xay ra trong thoi
gian vu dai cua Chuong Trinh lam cho cac giao dich cua Chu Thé bi sai léch hoac khéng
thue hién duoc.
Home Credit 1a nguoi quyét dinh cudi cung trong viéc xét duyét cac giao dich hop 18, chap
nhan yéu cau tir Chit Thé va thuc hién Chwong Trinh phii hop véi Diéu Khoan va Diéu Kién
nay va quy dinh phap luét.
Cac ndi dung khac khong dugce quy dinh trong Chuong Trinh nay sé ap dung theo cac quy
dinh va quy ché hién hanh cia Home Credit va phéap luat.
Khi c6 su thay doi lién quan dén Chuong Trinh, Home Credit s& thong bao tai trang web ctia
Home Credit www.homecredit.vn
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