Thé 1é chuong trinh

THE LE CHUONG TRINH

~ MOl KHACH HANG THAM GIA KHAO SAT
VE VIEC SU DUNG THE TiN DUNG HOME CREDIT

1. Tén chwong trinh: M&i khach hang tham gia khao sat vé viéc st dung thé tin dung Home
Credit

2. Thei gian dién ra chwong trinh: Chuong trinh dwoc chia thanh 2 phan:

Khao sat qua dién thoai: 29/10/2025 — 15/11/2025
Khao sat qua tin nhan Zalo: 06/11/2025 — 15/11/2025

3. Hang ho4, dich vu khao sat: Thé tin dung Home Credit

4. Piaban (pham vi) &p dung: Toan qubc

5. DPéi twong khao sat:

Khach hang hién dang s& hiru thé tin dung Home Credit dang trong trang thai “Kich hoat”
(Thé khong trong tinh trang bi “Tam khoa” / “Khoéa vinh vién” va khéng trong tinh trang
cham thanh toén).

Khach hang |a nhan vién Home Credit khéng thudc dbi twong tham gia chwong trinh

6. Thé lé chwong trinh:

M&i khach hang chi tham gia khao séat 01 (mét) lan trong subt thoi gian dién ra chwong
trinh.

Cac khach hang tham dw chwong trinh khao séat nay sé khang bi han ché trong viéc tham
dw cac chwong trinh khéo séat khac thwe hién cung thei diém tai Home Credit.

Bang viéc tham gia khao séat, Khach hang ddng y cung cap cho Home Credit va cho phép
Home Credit x& ly v&/hodc chia sé cho bén thi ba la déi tdc cia Home Credit cac div
liéu c& nhan ctia Khach hang bao gébm céc théng tin nhw tén, sb dién thoai, s CCCD/Cén
cwédc nham muc dich nghién ciru thj trwdng, trao/nhan thwdng va x ly lién quan dén
trao/ nhan thwéng. Home Credit mién trir trach nhiém lién quan dén bao vé dir liéu ca
nhan hoac khiéu nai lién quan dén trao thwéng khi Khach hang cung cép théng tin nhan
thwéng khéng phai ciia Khach hang hodc théng tin khdng chinh xac dan dén viéc xac
minh Khach hang dé trao thuwéng khdng thé thwc hién.

7. Hwéng dan thwe hién khao sat:

e Buwéc 1: Khach hang nhan dwoc tin nhan ZNS moi tham gia khao séat ti tai khoan chinh

thire (Official Account) cia Home Credit Vietnam hoac cudc goi tr Home Credit mi tham
gia khao sat qua dién thoai (c6 s&r dung brand name ctia Home Credit).

e Buwéc 2: Khach hang tra 1&i cac cau hdi trong chwong trinh khao séat bang hinh thire lwa

chon céac céau trd 10i ma Khach hang cho la phu hop.

e Buwdéc 3: Hoan thanh khao séat.
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