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THONG BAO THUC HIEN KHUYEN MAI

Kinh gri:  S& Cong thuong cac Tinh/ Thanh phd truc thudc trung
uong.

Tén thuong nhan: CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH
VIEN HOME CREDIT VIET NAM

Dia chi try s¢ chinh: Tang G, 8 va 10 Toa nha Phu Nit, s6 20 Nguyén Ping Giai, Phuong
Thao Pién, Thanh phd Thu Puc, Thanh phé HO6 Chi Minh

bién thoai: 02835136868 Fax: Email: ngoc.votpl @homecredit.vn
Ma s6 thué: 0307672788
Nguoi lién h¢: VO Thi Phuong Ngoc  Di¢n thoai: 0909150291

Cin cir Luat thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nam 2018 cua
Chinh phu quy dinh chi tiét Luat thuong mai vé hoat dong xuc tién thuong mai,

CONG TY TAI CHINH TRACH NHIEM HUOU HAN MOT THANH VIEN HOME
CREDIT VIET NAM théng bao chuong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: HomeTown — Phé Home
2. Pia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: T chtrc cho khach hang tham gia cac chuong trinh vin hoa, nghé
thuat, giai tri va céac su kién khac vi muc dich khuyén mai

4. Thoi gian khuyén mai: Tir ngay 29/01/2024 dén ngay 31/03/2024.
5. Hang hoa, dich vu khuyén mai: Tro choi tai tng dung Home Credit.

S6 lugng hang hoa, dich vu (néu co):



6. Hang hoa, dich vu dung dé khuyén mai: E-voucher Got-It tri gia 50.000D.
7. Khach hang cua chuong trinh khuyén mai (d6i trong duge hudng khuyén mai):

- Tét ca khach hang ding ky tai khoan choi tro choi trén tmg dung Home Credit va dang c6
mot hodc nhiéu hop dong vay va/hodc hop dong thé tin dung con hiéu lyc véi Home Credit,
trir nhitng khach hang c6 hop dong cho vay uy théc;

- Khach hang dang tham gia cic chuong trinh khuyén mai khac cia Home Credit tai cliing
thoi diém (néu c6) va thoa diéu kién nhu quy dinh trén van c6 quyén tham gia chuong trinh
khuyén mai nay.

8. Co ciu giai thuong (ndi dung giai thuong, gia tri giai thuong, sé luong giai thudng):
theo chi tiét chuong trinh khuyén mai dinh kém.
9. Tong gia tri hang hoa, dich vu dung dé khuyén mai: 250.000.000 dong

10. Noi1 dung chi tiét cua chuong trinh khuyén mai: Nham xtc tién viéc mua ban hang hoa,
st dung dich vu ctia cong ty dang cung cap (Tai chinh, Vay tiéu ding). Trong thoi gian
khuyén mai, khach hang ding nhap tai khoan tai trd choi trén Gng dung Home Credit va tién
hanh choi dé c6 co hoi trung thudng. (dinh kém nodi dung chi tiét cua chuong trinh).

11. Tén cua cac thuong nhan cung thyuc hién, ndi dung tham gia cu thé va trach nhiém cu thé
clia timg thuong nhan tham gia thuc hién trong chuong trinh (Truong hop nhiéu thuong
nhan cung phéi hop thuc hién chuong trinh khuyén mai hoic thwong nhan kinh doanh dich
vu khuyén mai thyc hién khuyén mai cho hang hoéa, dich vu ctia thwong nhan khac theo théa
thuan (vin ban thoa thuan/hgp dong giri kém))

Khong co

CONG TY TAI CHINH TRACH NHIEM HU'U HAN MQT THANH VIEN HOME
CREDIT VIET NAM cam két thuc hién ding va hoan toan chiu trach nhi¢m vé chuong
trinh khuyén mai trén theo quy dinh ctia phap luat hién hanh.

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN
(Ky tén va dong dau)

Ky boi: CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH VIEN
HOME CREDIT VIET NAM
Thoi gian ky: 18/01/2024 16:05:32



THE LE CHUONG TRiINH KHUYEN MAI
(Kém theo cong vin sé 114/2024/TB ngay 18/01/2024
Cua Cong Ty Tai Chinh TNHH MTV Home Credit Viét Nam)

1. Tén chwong trinh khuyén mai: HomeTown — Phé Home

2. Hang héa, dich vu khuyén mai: Tro choi trén Ung dung Home Credit.

3. Thoi gian khuyén mai: Tir ngay 29/01/2024 dén hét ngay 31/03/2024 (hoic dén khi hét ngan
sach thuc hién chuong trinh tuy thoi diém nao dén trudc).

4. Pia ban (pham vi) khuyén mai: Toan quc

5. Hinh thirc khuyén mai: T6 chtc cho khach hang tham gia cac chuong trinh vin hoa, nghé thuat,
gidi tri va céc sy kién khac vi muc dich khuyén mai.

6. Khach hang ciia chwong trinh khuyén mai:

- Tt ca khach hang ddng ky tai khoan choi trd choi trén img dung Home Credit va dang c6 mot
hodc nhiéu hop dong vay va/hoic hop dong thé tin dung con hiéu luc véi Home Credit, trir nhitng
khach hang c6 hop dong cho vay y théc;

7. Co cAu giai thuong:

. Gia tri 2 £ . <A
Loai Tong so lwgng | Thanh tien (VND)
(VND)
E-Voucher Got-It 50.000d4 50.000 5.000 250.000.000
Téng cong 250.000.000

Tong gié tri giai thuong so véi tong gid tri hang hda khuyén mai: 0,005%
8. Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai:
8.1. Piéu kién, cach thirc, thi tuc cu thé khach hang phai thue hién dé dwgc tham gia chwong
trinh khuyén mai:
Trong thoi gian khuyén mai, khach hang thoa diéu kién ¢ Diéu 6 dang nhap tai khoan trén tro choi
HomeTown — Phé Home trén ting dung Home Credit va hoan thanh cac thao tac nhu sau dé tham
gia tro choi va triing giai theo co cdu chuong trinh:
- Sau khi dang nhap tro choi, khach hang bdm vao Muc s kién “Nhan 50K mién phi” dé tham
gia chuong trinh.
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Hinh 1: Minh hoa giao dién su kién

Trong man hinh giao dién sy kién co céac biéu tuong sau:
- Nhiém Vu: Hoan thanh nhiém vu dé 1y nguyén liéu 1am banh
- Qua Cua Toi: Khach hang truy cap dé xem cac phan thudng di tring
- Huéng dan: Thong tin huéng dan khach hang choi tro choi va quy dinh cuia tro choi
- Nut Dbi 50K: Dung dé doi qua ting 50K
- Nut Téng nguyén lidu 1am banh: Tong Nguyén lidu 1am banh Khéach hang thu thap duoc s& duoc
hién thi tai muc nay.
- Nau béanh: Sau khi thu nguyén liéu, bam nit ndu banh dé tién hanh 1am béanh
- NGt Nguy@n liéu tich Iiiy: Nhiém vu lay nguyén liéu tich lity sau mdi lan niu banh

Khéch hang thyc hién chon va trai nghiém cac muc tuong ung.

8.1.1 Cach thic choi:

- Khéach hang s& vao Giao dién sy kién va s& duoc cip 04 chiéc banh nhu anh (tén loai banh co
thé thay d6i tuy theo thoi diém)

- Khach hang hoan thanh nhiém vu (nhu mé ta trong bang bén dudi) dé thu thap nguyén liéu lam
banh, sau d6 bim nut nau dé tién hanh nau banh.

- Khéach hang can suu tam du 4/4 chiéc banh.

- Khi d4 niu thanh cong 4/4 chiéc banh, Khach hang bam nut Ddi qua dé nhan phan thuong 12 01
E-voucher Got-it tri gia 50.000d duogc dé vao tii Qua Cua Toi (Mbi dot nhu bén dudi, khach
hang chi trang t6i da 01 Giai thudng E-voucher Got-it tri gia 50.0004).

- Chuong trinh bao gom 3 dot:

o Dot 1 tir 29/01/2024 dén hét ngay 31/01/2024
o Dot 2 tir 01/02/2024 dén hét ngay 29/02/2024
o Dot 3 tir 01/03/2024 dén hét ngay 31/03/2024.



Nguyén liéu thu thap duogc tinh theo thoi gian timg dot, khong cong don hay luy ké.
- Céc nhiém vu dé thu thap Nguyén liéu 1am bénh:

. . S0 1an thuc Thuéng
Nhiém vu Mo ta n o
hién (Nguyén li€u)
Xac nhan tham gia | Tang nguyén liéu 1am banh tong cho | 1 lan/ chuong 20
su kién nguoi choi méi tham gia lan dau trinh
., 10 (t6i da 120
2 .| 30 phut vao diém danh & muc nhiém vu X . ( .
biém danh 30 phut N \ . Moi ngay nguyen
1 lan (t01 da 12 lan/ ngay) i .
liéu/ngay).
Nhan nat thye hién & muc nhiém vu. o x.
. R . n . o o Lap lai sau moi
bang nhap 02 ngay | Nhiém vu bi huy khi khong thuc hi¢n o
o o . ) ] : . chu ky hoan 20
lién tiép lién tiép 2 ngay. Nhan thudng vao ngay thanh
thtr 2 khi hoan thanh.
, 7 M&i khi ndu banh sé tich Iy lai 25% .
LAy vat phdm tich = B BE LS S A S o 25% nguyén
luong nguyén li¢u lam banh va chi nhan Moi ngay

Ity

lai khi truy cap vao ngay hom sau

liéu lam banh

1 lan/ chuong

B6 sung thong tin | B6 sung thong tin dé 1ay nguyén liéu trinh 20
Ping ky tai khoan | Pang ky tai khoan Home PayLater dé A A
. o ] 1 tuan/ 1 lan 50
Home PayLater thu thap nguyén liéu lam banh
2 . Kiém tra khoan vay dé thu thap nguyén \ \
Kiémtrakhodnvay | .~ ] 1 tuan/ 1 lan 50
liéu lam banh
Poc bai viét tai ung | Boc 01 bai viét trong muc Tin tirc va | neav/ 1 13 20 nguyén
. nga an
dung Home Credit | khuyén mai trén ng dung Home Credit = ligu/ngay

8.1.2 Giai thuéng

Pot Giai Gia tri S6 lwong Poi twong nhan giai
thuong
Dot 1. E- 50.000 VND 20 20 khéch hang dau tién hoan thanh du 4/4
29/01/2024 — | Voucher chiéc banh va dang c6 mot hoic nhiéu
31/01/2024 Got-It hop ddng vay va/hoic hop dong the tin

dung v6i Home Credit con hiéu luc,
khong ap dung nhitng khéach hang c6 hop
ddng cho vay uy théc.

- Khach hang dang tham gia cac chuong
trinh khuyén mai khac cia Home Credit
tai clng thoi diém (néu co) va thoa diéu
kién nhu quy dinh trén van c6 quyén
tham gia chuong trinh khuyén mai nay.




bot 2:
01/02/2024 —
29/02/2024

E_
Voucher
Got-It

50.000 VND

2.490

2.490 khach hang dau tién hoan thanh du
4/4 chiéc banh va dang c6 mot hoac nhiéu
hop dong vay va/hoic hop déng thé tin
dung v6i Home Credit con hiéu luc,
khong ap dung nhitng khéach hang c6 hop
ddng cho vay uy thac.

- Khach hang dang tham gia cac chuong
trinh khuyén mai khac caa Home Credit
tai cling thoi diém (néu CO) va thoa dleu

kién nhu quy dinh trén van c6 quyén
tham gia chuong trinh khuyén mai nay.

Pot 3:
01/03/2024 —
31/03/2024

E_
Voucher
Got-1t

50.000 VND

2.490

2.490 khach hang dau tién hoan thanh du
4/4 chiéc banh va dang c6 mot hoac nhiéu
hop dong vay va/hoic hop déng thé tin
dung véi Home Credit con hiéu luc,
khdng &p dung nhirng khach hang c6 hop
dong cho vay uy théc.

- Khach hang dang tham gia cac chuong
trinh khuyén mai khac caa Home Credit
tai clng thoi diém (néu CO) va thoa dleu

kién nhu quy dinh trén van c6 quyén
tham gia chuong trinh khuyén mai nay.

- M&i ngudi choi chi duge nhan E-voucher Gotit 50.000VND duy nhét 1 lan/ 1 dot.

¢ Quy dinh su kién:

- Khach hang c6 thé tham gia dé bat ¢au hanh trinh vao bat ky thdi diém nao trong sudt chuong

trinh ma khong lo vé tinh gidn doan hay 1am méi chuong trinh.

- Ddi véi cac khach hang trong chu ky mdi dot da hoan thanh da lugng béanh (hoan thanh du 04
chiéc béanh) thi dén chu ky dot tiép theo, s béanh sé& tré vé 0, trudng hop trong chu ky mdi dot
khéach hang hoan thanh it hon 04 chiéc banh thi sé chiéc banh dang hoan thanh s& duoc chuyén
tiép vao dot tiép theo (trir truomg hop dot tiép theo két thiic chuong trinh s& khong dugc chuyén

tiép s6 banh di hoan thanh). Tuy nhién s nguyén liéu s& van duoc giit nguyén hién trang.

- Khi thu thap da 04 chiéc banh, khach hang thuc hién hanh dong d6i 04 chiéc banh thanh phan
qua E-voucher Got-It tri gid 50.000d. Sau khi nhan théng bao di doi thanh cong qua, trong vong
07 ngay lam viéc tinh tir ngay do6i qua thanh céng, E-Voucher Got-it 50.000d s& dugc cap nhat
va hién ¢ muc “Qua cua t6i”.

8.2. Quy dinh vé bing chimng xac dinh tring thuwéng

- Bang chtng xac dinh trang thudng: TAt ca cac giai thuong/vat pham tring thuong ctia Khach

hang s€ duoc hién trong muc Sy Ki¢n. Khach hang co thé kiém tra va theo doi két qua trang

thudng cia minh.

- Tbng sb bang chung xac dinh tring thudng phat hanh: tiy thudc vao sb lvong Khach hang

tham gia va tring giai thuong/vat pham nhung khong vuot qua tong sé lwong giai thuong/vat

pham néu tai myuc 7 cia chuong trinh.




8.3. Thoi gian, dia diém va cach thirc xdc dinh tring thuwéng

Nhu quy dinh ¢ Diéu 8.1.

8.4. Thong bao trung thuéng

Tt ca giai thuong/vat pham trang thuong ciia Khach hang s& dugc hién trong muc Sy Kién ngay

sau khi Khach hang trang thuong.

8.5. Thoi gian dia diém, cich thirc va thii tuc trao thwéng

- Dbi véi giai E-Voucher Got-1t 50.000d: hé théng s& cap nhat vao muc “Qua cua toi” cua tai
khoan tham gia chwong trinh twong ¢ng vai tai khoan sé dién thoai trong hop dong véi Home
Credit trong vong 07 ngay lam viéc.

- Thoi han két thuc trao thuang: thoi han cudi cing Home Credit ¢6 trach nhiém trao thuéng cho
khéch hang trong vong 45 ngay ké tir ngay két thiic chuwong trinh khuyén mai.

9. Pau méi giai dap thic mac cho khach hang vé cac vin dé lién quan dén Chwong trinh
khuyén mai:

Phong Dich vu khach hang cua Céng ty Tai Chinh TNHH MTV Home Credit Viét Nam — Dién

thoai: 1900 633 633.

10. Tréch nhiém céng bé thong tin:

- Home Credit c6 trach nhiém thong bao day du chi tiét noi dung thé 1¢ chuong trinh khuyén mai

trén website cia Home Credit (www.homecredit.vn).

11. Quy dinh chung
- Trong truong hgp Home Credit phat hi¢n ngudi choi thyc hién cac hanh vi gian 1an, Home

Credit c6 quyén ngimg viéc tham gia chuwong trinh ctia ngudi choi bang cach, bao gom
nhung khong gidi han, tam khoa tai khoan tro choi, khdéa vinh vién tai khoan tro choi va/hoic
tir chéi tra thuong, thu hdi mét phﬁn hodc toan bd giai thudng, mac du gidi thudng/vat phém
c¢6 dugc do hodc khong do hanh vi gian 1an cta ngudi choi. Dé 1 rang, hanh vi gian 1an 1a
bat ky hanh vi nao clia ngudi choi sir dung cac phuong tién cong nghé hoic bat ky phuong
tién nao khac ma khong co trong trd choi dé truc loi chuwong trinh va/hoic thay d6i bat ky
quy tic nao cta trd choi.

Trong truong hop Home Credit phat hién ngudi choi ¢6 dau hiéu gian 1an, Home Credit s&
tam khoa tai khoan tro choi va nguoi choi ¢ nghia vu phéi hop vi Home Credit dé giai
quyét, Home Credit s& tam nglmg trao cac vat pham/giai thuong cho ngudi choi cho dén khi
c6 két luan cudi cung.

-  Home Credit co quyén, tai bat ky thoi diém nao, thuc hién xac thuc va kiém tra cac hoat
dong ciia nguoi choi hodc thong tin chi tiét ciia nguoi choi. Trong trudng hop ngudi choi
khong thé cung cap bang chimg/thong tin phut hop theo yéu cu cia Home Credit cho muc
dich xac thuc nay, nguoi choi sé& khong duoc trao phan thuong va Home Credit ciing s&
khong cung cdp uu dai nao khac dé thay thé phan thuong.

- Thong tin ngudi choi cung cap trong churong trinh phai tring khép véi thong tin ngudi nhan
giai. Néu phat hién nguoi choi cung cdp cac thong tin sai léch, gia mao, Home Credit c6
quyén tir chdi trao giai trong bét clr truong hop nao.

- Néu c6 bat cur sai léch giita thong tin hién thi trén ing dung ctia nguoi choi va hé thong cua
Home Credit thi quyét dinh cudi cliing s& dya trén thong tin tir hé thong cia Home Credit.

- Tréch nhiém cia khach hang tring thuong d6i voi chi phi phat sinh khi nhan thuong, thué
thu nhap khong thuong xuyén: Khach hang tring thuéng phai chiu cac loai thué, phi va bat


http://www.homecredit.vn/

ky nghia vu tai chinh nao lién quan (néu co) theo quy dinh caa phap luat. Trong truong hop
khach hang trang thuong phai nop khoan thué thu nhap cé nhan, Home Credit s& khau trir
khoan thué thu nhap ca nhan caa khach hang trang thuong va thay mat khach hang tring
thudng ndp cho co quan thué theo quy dinh.

Céc phan thuong khong dugc quy dbi thanh tién mat. Trong moi trudng hop, phan thuéng
khong dugc phép mua, ban lai hodc chuyén nhugng bai/ hoic cho nguoi choi khac, vai gia
tri tién té hodc dudi bat ky hinh thirc ndo khac.

Puoc sy dong ¥ ciia khach hang Home Credit c6 quyén sir dung tén, hinh anh va mot sb
thong tin khac (néu co) ctia khach hang theo quy dinh cua phap luat.
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