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PHAN 1.

CHUONG TRINH TRA GOP AP DUNG LAI SUAT CHUYEN POI
1. QUY DPINH CHUNG
1.1.  Doi véi Chuong trinh tra gép trén du no thé (“Chwong trinh”)
Dé dang ky tham gia Chuong Trinh, khach hang (“Chi Thé”) phai c6 thé tin dung do HOME CREDIT
phat hanh (“Thé” hodc “Thé Tin Dung”) ti thiéu tir du 3 thang trd 1én ké tir ngay ky Hop dong phat
hanh thé thanh cong. Chuong Trinh khong ap dung d6i véi thanh toan 14i thanh toan chi phi choi co
bac, cac giao dich voi cac to chuc tin dung khac va cac giao dich ¢6 rui ro hodc ¢6 diu hiéu vi pham
quy dinh cta phap luat.
1.2.  Doi v6i cac Chuong trinh tra gop Uu dii mua sim va Chuwong trinh Uu dii rit tién mit
(“Chuong trinh”)
Pé dang ky tham gia Chuong Trinh, khach hang (“Chu Thé”) phai c¢6 thé tin dung do HOME CREDIT
phat hanh.
1.3.  Tuy theo chinh sach cia HOME CREDIT, Chuong Trinh s& dugc ap dung cho ca céc giao dich
duogc thuc hién trong va ngoai 1anh thd Viét Nam, b'flng Béng Viét Nam hodc ngoai t¢ (sau do dugc
quy doi sang Pong Viét Nam theo quy dinh tai Cac Diéu Khoan va Piéu Kién Phat Hanh va Sir Dung
Thé Tin Dung (“PKDPK Chung”)). Loai tién té duge ghi nhén va sur dung trong Chuong Trinh la
DPong Viét Nam.
1.4.  Chuong Trinh s& khong ap dung cho Thé tin dung Tién Mit Linh Hoat (theo cac diéu kién,
diéu khoan duoc quy dinh bai Home Credit tai timg thoi diém) va/ hodc trong nhimg trudng hop sau:
1.4.1 P6i v6i Chwong trinh tra gép trén Duw ng Thé:
a) sb tién ciia du no thé nho hon gia tri tdi thiéu quy dinh ddi voi chuong trinh duoc néu tai Biéu phi
dich vu va 14i sut thé tin dung, hoic
(b) tai khoan Thé ¢ tinh trang cham thanh toan, hoac
(¢) du ng dang tién hanh tra gop (theo bat ki Chuong Trinh tra gop nao), hodc
(d) du n¢ da duogc ghi nhan vao s6 tién thanh toan t6i thiéu cua mot ky sao ké, hoac
(¢) du ng dén tir 14i, phi hodc phi phat.
1.4.2 Bbi voi Chwong trinh tra géop Uu ddi mua sim va Chwong trinh Uu dai rut tién mit
(a) cac truong hop dugce néu tai myc 1.4.1, hodc

(b) Du ng hoac Giao dich da dugc dang ky Chuong trinh nhung sau d6 dugc huy.
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1.5.  Giao dich van duoc xem nhu mot giao dich Thé theo quy dinh phép luat, do d6, trong mot )
truong hop, phi va 1ai sut van c6 thé phat sinh theo quy dinh ctia san phim Thé twong tmg.

1.6.  Cac quy dinh tai PKDPK Chung van s& duoc ap dung ddi véi cac Chi Thé tham gia Chuong
Trinh.

2. MUA HANG HOA HOAC RUT TIEN MAT SU DUNG CHUONG TRINH TRA GOP AP
DUNG LAI SUAT

2.1.  Trir trudng hop duoc quy dinh rd rang khac di trén biéu phi, Phi chuyén d6i ap dung cho du
ng tham gia Chuong Trinh ap dung Lai sudt 1a 0 VND.

2.2.  Céc Chu Thé phai dang ky Chuong Trinh théng qua cac cach thie quy dinh cu thé tai Phan 3
Piéu 1. Chuong trinh dé c6 thé ap dung 1ai suat chuyén doi tra gop (“Lai Chuyén Poi”).

Theo d6, Lai Chuyén Ddi tinh tir ngay du ng hodc giao dich mua sdm hodc giao dich rtt tién mat dugc
chuyén dbi tra gop thanh cong cho dén khi du no thé chuyén d6i hoic giao dich chuyén doi tra gop bi
hay bo (néu ¢6). Chit Thé c¢é thé khong duge tich lity diém thudng theo Chuong Trinh Tich Lity Piém
Thudng cho nhitng giao dich ap dung Chuong Trinh nay.

Chu Thé chi dugc ding ky mot ky han tra gop cho mét 1an chuyén ddi sang tra gop va khong dugce
thay d6i ky han tra gop da chon sau khi dang ky Chuong Trinh thanh cong theo cac cach thirc ma
Home Credit quy dinh.

2.3.  HOME CREDIT s& chia ra thanh nhiéu khoan thanh toan dinh ky hang thang (“Khoin Tra
Gop Thé Hang Thang”) véi thoi han 3 thang dén 24 thang lién tuc tuy thudc vao thoi han, loai giao
dich va/hoic so tién chii Thé chon chuyén do6i sang tra gop theo timg Chuong trinh twong tng.

2.3.1 Poi véi Chwrong trinh tra gop trén Dw ng Thé

S6 tién ma Chu Thé duoc chuyén d6i s& khong bao gdm Sé tién thanh toan téi thiéu trong ky sao ké.
bdi vai phén du no con lai, Home Credit sé xac dinh s6 tién du diéu kién dé chuyén doi tai tung thoi
diém va thong bao trén Ung dung Home Credit.

Khoan Tra Gép Hang Thang dau tién s& dugce ghi nhan vao tai khoan Thé ngay 1ap tirc hodc vao
ngay do HOME CREDIT toan quyén quyét dinh. Khoan Tra Gép Hang Thang s& dugc ghi nhan
trén bang sao ké va toan bo Khoan Tra Gép Hang Thang s& duogc tinh 1a mot phan cua tong so tién toi
thiéu phai thanh toan trén mdi bang sao ké. Khoan tra gop hang thang 1a sb dugc lam tron 1én, theo
d6, khoan tra gop thang cudi cing co thé khac véi cac khoan tra gop hang thang trudc d6. Hang thang,

han mirc kha dung cua tai khoan Theé sé& tu dong ting twong tng véi sd tién ma Cha Thé da thanh toan
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cho Khoan Tra Gop. Trong truong hop tai khoan Thé cua Chu Thé c6 khoan ghi ¢6 da thanh toan mot
phan du no cua du no trude khi Khoan Tra Goép duoc chuyén doi tra gop thi tong khoan tra gop duoc
phép chuyén dbi thyc té (“Khoan Tra Goép Thue T€”) ¢6 thé s& nho hon du no hién tai trén Thé cua
Quy khach va Khoan Tra Gop Hang Thang s& duoc tinh duwa trén Khoan Tra Gop Thuc Té.

2.3.2 Péi v6i Chwong trinh tra gép Uu dii mua sim

e Trong trudng hop sir dung Thé theo Chwong Trinh tai cic diém chip nhin thé (vat 1y va

trwe tuyén) khong thudc mang lwéi ddi tac co lién két véi HOME CREDIT:

Chu thé c6 thé diang ky Chwong Trinh thong qua ing dung dién thoai HOME CREDIT hoic yéu
cau qua Trung tAm dich vu khach hang (Hotline) cia HOME CREDIT. Home Credit c6 thé thay doi
phuong thire ding ky va thong bao cho khach hang tai ting thoi diém.

HOME CREDIT sé trir trén han mtrc Thé déng thoi ghi no toan bo sb tién giao dich géc duoc ap
dung Chuong Trinh (“Khoan Tra Gép” hoic “Khoan Tra Gép Ban Pau”, tiiy timg trudong hop) vao
tai khoan Thé ngay khi giao dich dugc thuc hién, va sau d6 chia ra thanh nhiéu khoan thanh toan dinh
ky hang thang (“Khodn Tra Gop Hang Thang”) vdi thoi han 3 thang, 6 thang, 9 thang, 12 thang lién
tuc tlly thudc vao thoi han do quy khach chon. Khoan Tra Gop Hang Théng dau tién s& dugc ghi nhan
vao tai khoan Thé ngay lap tirc hodc vao ngay do HOME CREDIT toan quyén quyét dinh. Khoan Tra
Gop Hang Thang s€ dugc ghi nhan trén bang sao ké nhu mot giao dich thong thuong va toan bd Khoan
Tra Gop Hang Thang s& duoc tinh 1a mot phan ctia tong s6 tién tdi thiéu phai thanh toan trén mdi bang
sa0 ké. Khoan tra gop hang thang 1a s6 duoc lam tron 1én, theo d6, khoan tra gop thang cudi ciing ¢6
thé khac voi cac khoan tra gop hang thang truéc d6. Hang thang, han mirc kha dung cua tai khoan Thé
s& ty dong ting twong Ung v4i sb tién ma Cha Thé di thanh toan cho Khoan Tra Gop. Trong trudng
hop tai khoan Thé ctia Chu Thé c6 khoan ghi c6 dé thanh toan mot phan du no cua Khoan Tra Gop
Ban Pau trude khi Khoan Tra Gép dugc chuyén doi tra gop thi tong khoan tra gop duoc chuyén doi
thuc té (“Khoan Tra Gép Thue T€”) co thé s& nho hon Khoan Tra Gop Ban Pau va Khoan Tra Gop
Hang Théang s& dugc tinh dya trén Khoan Tra Gop Thuc Té.

2.3.3- Péi v6i Chwong trinh Uu dii rat rién mit

HOME CREDIT sé€ trir trén han mtc Thé déng thoi ghi ng toan bd s6 tién giao dich géc duoc
ap dung Chuong Trinh (“Khoan Tra Gép” hoic “Khoan Tria Gép Ban Pau”, tiy ting truong hop)
vao tai khoan Thé ngay khi giao dich dugc thuc hién, va sau dé chia ra thanh nhiéu khoan thanh toan
dinh ky hang thang (“Khoan Tra Gop Hang Thang”) voi thoi han 3 thang, 6 thang, 9 thang, 12 thang,
18 thang, va 24 thang lién tuc tuy thudc vao thoi han do quy khach chon. Khoan Tra Gop Hang Thang
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dau tién s& duoc ghi nhan vao tai khoan Thé ngay 1ap tirc hodc vao ngady do HOME CREDIT toan
quyén quyét dinh. Khoan Tra Gop Hang Thang s& duoc ghi nhén trén bang sao ké nhu mét giao dich
thong thudng va toan bd Khoan Tra Gop Hang Thang s& duoc tinh 14 mot phan cua tong s tién toi
thiéu phai thanh toéan trén mdi bang sao ké. Hang thang, han mirc kha dung cua tai khoan Thé s¢€ tu
dong ting tuong tng voi s tién ma Cha Theé da thanh toan cho Khoan Tra Gop. Trong trudng hop tai
khoan Thé ctia Cha Thé c6 khoan ghi c6 di thanh toan mét phan du ng cua Khoan Tra Gop Ban Dau
trude khi Khoan Tra Gop duge chuyén dbi tra gop thi téng khoan tra gbp duoc chuyén doi thuc té
(“Khoan Tra Gép Thue T€”) co thé s& nho hon Khoan Tra Gop Ban Pau va Khoan Tra Gop Hang
Théng sé dugc tinh dya trén Khoan Tra Gop Thuce Té.
2.4. Khong anh huong dén nhimg quy dinh trén, néu Cha Thé khong thanh toan toan b sé tién dén
han thanh toan dugc néu trong bang sao ké tai khoan Thé Tin Dung vao hoic trudc ngay dén han thanh
toan thi Cha Thé phai thanh toan mot khoan 14i va phi phat cham thanh toan (néu c6) trén du no theo
quy dinh cia PKDK Chung.
2.5.  Dé tra no trude han toan bd du ng con lai cia Khoan Tra Gop / Khoan Tra Gop Hang Thang,
Chu Thé phai thuc hién viéc huy/tit toan khoan tra gop théng qua tmg dung dién thoai Home Credit
hodc goi 1én tong dai cia Home Credit (hodc thyuc hién theo phuong thirc khic dugec Home Credit quy
dinh tai timg thoi diém) va chuyén d6i Khoan Tra Gop sang giao dich thong thuong theo quy dinh tai
Phan 3 Diéu 3.
2.6.  Néu Chua Thé c6 bat ky khoan tién nao duoc thanh toan cho Home Credit trudc Ngay dén han
thanh todn, ma trong ky sao ké do,
(i) du no ciia Chui Thé ¢6 Khoan Tra Gop / Khoan Tra Gop Hang Thang (d3 bao gdm Lii suat chuyén
d6i) ctia Chu Thé, thi Khoan Tra Gop / Khoan Tra Gop Hang Thang va khoan tién thanh toan tuong
g s& duoc Home Credit (1) hd tro quan Iy cho dén Ngay dén han thanh toan cua ky sao ké d6 va (2)
chi thuc hién khiu trir vao du no dén han tai Ngay dén han thanh toan.
(i1) du no ctia Chu Thé khong c6 Khoan Tra Gop / Khoan Tra Gop Hang Thang hodc thudc céc truong
hop khéac theo quy dinh tai cic PKPK Chung (néu co) thi khoan thanh toan du no ciia Chu Thé sé
duoc khau trir du no tai thoi diém khoan tién thanh toan dugc hé thong Home Credit ghi nhan.

3. LAISUAT CHUYEN POI
Khi dang ky Chuong Trinh qua Ung Dung Pién Thoai Home Credit hoic tong dai Home Credit, Lii
Suét Chuyén Di duoc thu hang thang vao cudi ky sao ké.

Phuong thure tinh 1ai ctia Chuong trinh dugc tinh theo cong thire sau:
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S6 du thuc té x Lai sudt chuyén d6i tra gop
SO tién 1ai ngay =

365

e Sb tién 14i ciia mdi ky tra gbp: bang tong tién 13i ngdy cua toan bd cac ngay trong ky tra gop
tinh t6i Ngay dén han thanh toan cua ky do.
Trong do:
- S6 du thuc té 1a s6 du ng gbe trong han cudi ngay tinh 13i ma khach hang phai tra cho Home
Credit; va
- Lai suat chuyén ddi tra gop 1a muc 13i dugc cong bd trén website tai thoi diém Home Credit nhan
dugc yéu ciu tham gia Chuong Trinh ciia Cha Thé. Lai suat chuyén doi tra gop c6 thé duogc
Home Credit thay doi tuy ting thoi diém, tuy nhién khong anh hudng dén cac Khoan Tra Gop
Thuc Té d3 duogc chuyén ddi thanh cong co hiéu luc trude do.
S6 tién 1ai (nhu c6 thé dugc thong tin trén cac ky clia cac ky sao ké trong thoi han chuyén doi tra
g6p hoac dugc Home Credit thong bdo cho Chu Thé thong qua mdt trong cac hinh thirc dugc thoa
thuan tai Cac BPKDK Chung) s€ dugc tinh 1a mot phén cua téng sb tién ti thiéu phai thanh toan trén

mdi bang sao ké. S tién 13i s& khong dugc hoan tra trong moi truong hop.
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PHAN 2.
CHUONG TRINH TRA GOP AP DUNG PHi CHUYEN POI

1. PIEU KIEN THAM GIA CHUONG TRINH
1.1.  Doi véi Chuwong trinh tra gép trén du no thé

Dé dang ky tham gia Chuong Trinh, khach hang (“Chi Thé”) phai c6 thé tin dung do HOME
CREDIT phat hanh (“Thé” hoic “Thé Tin Dung”) t6i thiéu tir di 3 thang trd 1én ké tir ngay ky Hop
d6ng phat hanh thé thanh c6ng. Chuong Trinh khong ap dung d6i v6i thanh toan 13i thanh toan chi phi
choi co bac, cac giao dich véi cac t6 chuc tin dung khéac va cac giao dich trai quy dinh phap luat.
1.2.  Dbi véi cac Chuong trinh tra gép Uu dii mua sim va Chwong trinh Uu déi rat tién mit
Dé dang ky tham gia Chwong Trinh, khach hang (“Chii Thé”) phai ¢é thé tin dung do HOME CREDIT
phat hanh.
1.3.  Tuy theo chinh sach cia HOME CREDIT, Chuong Trinh s€ duoc ap dung cho ca cac giao
dich dugc thuc hién trong va ngoai lanh thd Viét Nam, bﬁng Dé)ng Viét Nam hoac ngoai t¢ (sau do
duoc quy doi sang Déng Viét Nam theo quy dinh tai Cac Piéu Khoan va Diéu Kién Phat Hanh va Su
Dung Thé Tin Dung (“PKPK Chung”)). Loai tién té duoc ghi nhan va st dung trong Chuong Trinh
1a Pong Viét Nam.
1.4.  Chuong Trinh s& khong 4p dung cho Thé tin dung Tién Mt Linh Hoat (theo cac diéu kién,
diéu khoan dugc quy dinh boi Home Credit tai timg thoi diém) va trong nhiing truong hop sau:
1.4.1 P6i véi Chwong trinh tra gép trén Dw no Thé:
a) s tién cua du no thé nho hon gia trj t6i thiéu quy dinh ddi véi chuong trinh duge néu tai Biéu phi
dich vu va lai suét thé tin dung, hoac
(b) tai khoan Thé & tinh trang chdm thanh toan, hodc
(¢) du ng dang tién hanh tra gop (theo bat ki Chuwong Trinh tra gop nao), hoic
(d) du n¢ da dugc ghi nhan vao sb tién thanh toan tdi thiéu ctia mot ky sao ké, hoac
(e) du ng dén tir 13i, phi hodc phi phat.
1.4.2 Bbi voi Chuong trinh tra gép Uu ddi mua sim va Chwong trinh Uu dii rat tién mit
(a) céac truong hop dugc néu tai muc 1.4.1, hodc

(b) Du no hoac Giao dich da dugc dang ky Chuong trinh nhung sau d6 dugc huy.

1.5.  Giao dich van dugc xem nhu mét giao dich Thé theo quy dinh phap luat, do do, trong mot $6

truong hop, phi va 13i sut van c6 thé phat sinh theo quy dinh ctia san phim Thé twong tmg.
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1.6.  Céac quy dinh tai PKPK Chung van s& dugc ap dung ddi véi cac Chu Thé tham gia Chuong
Trinh.

2. MUA HANG HOA HOAC RUT TIEN MAT SU DUNG CHUONG TRINH TRA GOP AP
DUNG PHi CHUYEN POI
2.1.  Doi v6i Chuong trinh tra gép trén Duw ng Thé

- Lai suit ap dung cho du no tham gia Chwong Trinh 13 0% tinh tir ngay du no hodc giao dich dugc
chuyén dbi tra gop thanh cong cho dén khi du no thé chuyén d6i hoic giao dich chuyén doi tra gop bi
hay bo (néu ¢6). Chii Thé c¢6 thé khong duge tich lity diém thudng theo Chuong Trinh Tich Lily Piém
Thudng cho nhitng giao dich 4p dung Chuong Trinh nay.

Chua Thé chi dugc dang ky mot ky han tra gop cho mot lan chuyén ddi sang tra gop va khong dugc
thay d6i ky han tra gop da chon sau khi dang ky Chuong Trinh thanh céng theo cac cach thirc ma
Home Credit quy dinh.

- S6 tién ma Chii Thé duoc chuyén doi sé khong bao gdm Sé tién thanh toan tdi thiéu trong ky sao ké.
bdi vai phén du no con lai, Home Credit s€ xac dinh sb tién du diéu kién dé chuyén doi tai tung thoi
diém va thong bao trén Ung dung Home Credit.

- Cac Chui Thé c6 thé dang ky Chuong Trinh thong qua cac cach thirc quy dinh cuy thé tai Phan 3 Diéu
1. Chuong trinh ¢6 thé ap dung hodc khong ap dung phi chuyén dbi tra gop (“Phi Chuyén Poi”):

- HOME CREDIT s¢ chia ra thanh nhiéu khoan thanh toan dinh ky hang thang (“Khoan Tra Gop Du
No Thé Hang Thang”) v6i thoi han 3 thang dén 24 thang lién tuc tity thudc vao thoi han va sd tién chi
Thé chon chuyén ddi sang tra gop. Khoan Tra Gop Du No Thé Hang Thang dau tién sé& duoc ghi nhan
vao tai khoan Thé ngay lap tirc hodc vao ngay do HOME CREDIT toan quyén quyét dinh. Khoan Tra
G6p Du No Thé Hang Thang s€ dugc ghi nhén trén bang sao ké va toan bd Khoan Tra Gép Du Ng
Thé Hang Thang s& dugc tinh 1a mot phan ctia tong s6 tién ti thiéu phai thanh toan trén mdi bang sao
ké. Khoan tra gop hang thang 14 s6 dugc lam tron 1én, theo do, khoan tra gop thang cudi cling co thé
khac voi cac khoan trd gop hang thang trude d6. Hang thang, han muc kha dung cua tai khoan Thé s€
tu dong tang twong tng voi sb tién ma Chu Thé da thanh toan cho Khoan Tra Gop. Trong trudng hop
tai khoan Thé cia Chu Thé c6 khoan ghi c6 da thanh todn mot phﬁn du ng cua du no trudc khi Khoan
Tra Gop duge chuyén doi tra gop thi téng khoan tra gop duge phép chuyén doi thyc té (“Khoin Tra
Gép Thue T€”) c6 thé s& nho hon du no hién tai trén Thé cia Quy khach va Khoan Tra Gép Du No
Thé Hang Thang s& dugc tinh dira trén Khoan Tra Gop Thuc Té.
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2.2. Déivéi Chuwong trinh Uu ddi mua sim:
- Lai suét ap dung cho giao dich tham gia Chuong Trinh 14 0%, Chii Thé s& khong phai thanh toan tién
14i trén s6 du ciia giao dich dugc tham gia Chuong Trinh tinh tir ngdy giao dich dugc chuyén doi tra
gop thanh cong cho dén khi giao dich chuyén ddi tra gop bi hity bé (néu c¢6). Cha Thé ¢ thé khong
duoc tich lily diém thudng theo Chuwong Trinh Tich Lily Piém Thudng cho nhiing giao dich ap dung
Chuong Trinh nay.
- Chui Thé chi duoc ding ky mot ky han tra gop cho mét giao dich hop 1¢ va khong duoc thay doi ky
han tra goép da chon sau khi dang ky Chuong Trinh thanh cong theo cac cach thirc ma Home Credit
quy dinh.
- Céc Chii Thé ¢6 thé dang ky Chuong Trinh théng qua cac cach thirc quy dinh cu thé tai Phan 3 Diéu
1. Chuong trinh ¢6 thé yéu cau hodc khong yéu cau phi chuyén dbi tra gop (“Phi Chuyén Poi”):
2.2.1. Trong trudng hop sir dung Thé theo Chwong Trinh tai cic diém chap nhan thé (vat ly
va trye tuyén) thudce mang luéi ddi tac cé lien két véi HOME CREDIT:
(i) Déi v6i cac diém chdp nhan thé vat Iy: Chu thé c6 thé tham khao danh sach cac ddi tac nay tai
website ctia Home Credit. Chu thé c6 thé dang ky Chuong trinh bang cach dién va nop don diang ky
chuyén d6i tra gop tai cac diém chap nhan thé nay. Bang viéc dang ky tham gia Chuong trinh cho
HOME CREDIT théong qua cach thiic quy dinh tai Diéu 3, Chu Thé xac nhan da doc k¥, dong y va
chép nhén Piéu Khoan va Piéu Kién nay cua Chuong Trinh; hoac
(i) Poi voi cac diém chap nhan thé truc tuyén: Chuong Trinh khong thu Phi Chuyén D6i dugc ap
dung tai cac diém chap nhéan thé thudc mang ludi di tac c6 lién két voi Home Credit: Cha Thé c6 thé
dang ky tham gia Chuong Trinh bang cach chon phuong thirc thanh toan “Tra gop bang thé tin dung”
hodc tuong tu tai budc thanh toan. Béng viéc nhéan nat “Thanh toan”, Chu Thé cam két da doc, hiéu
va dong ¥ véi cac Piéu kién va Diéu Khoan ctiia Chuong Trinh.
2.2.2. Trong trudng hop sir dung Thé theo Chwong Trinh tai cac diém chip nhan thé (vt ly
va trye tuyén) khong thudc mang lwéi ddi tic co lien két véi HOME CREDIT:
Chu thé c6 thé diang ky Chuong Trinh thong qua ting dung dién thoai HOME CREDIT hoic yéu
cau qua Trung tdm dich vu khach hang (Hotline) cia HOME CREDIT. Home Credit c6 thé thay
d6i phuong thire ding ky va thong bao cho khach hang tai timg thoi diém.
2.2.3. HOME CREDIT s& trir trén han mutc Thé dong thoi ghi ng toan bo s tién giao dich gdc
dugc ap dung Chuong Trinh (“Khoan Tra Gép” hoic “Khoin Tri Gép Ban Piu”, tiy ting

truong hop) vao tai khoan Thé ngay khi giao dich duoc thuc hién, va sau dé chia ra thanh nhiéu
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khoan thanh toan dinh ky hang thang (“Khoan Tra Gép Hang Thang”) vdi thoi han 3 thang, 6
thang, 9 thang, 12 thang lién tyuc tuy thudc vao thoi han do quy khach chon.
Khoan Tra Gop Hang Thang dau tién s& duoc ghi nhan vao tai khoan Thé ngay lap tirc hodc vao
ngdy do HOME CREDIT toan quyén quyét dinh. Khoan Tra Gop Hang Thang s& duoc ghi nhin
trén bang sao ké nhu mot giao dich thong thuong va toan bo Khoan Tra Gop Hang Thang sé duoc
tinh 12 mot phan cia téng sé tién tdi thiéu phai thanh toan trén mdi bang sao ké. Khoan tra gop
hang thang 13 sb duoc 1am tron 1én, theo do, khoan tra gop thang cudi cing c6 thé khac véi cac
khoan tra gop hang thang trudc do6. Hang thang, han mirc kha dung cua tai khoan Thé s& tu dong
tang twong ing voi s6 tién ma Chu Thé da thanh toan cho Khoan Tra Gop. Trong trudong hop tai
khoan Thé cta Chii Thé c6 khoan ghi c6 da thanh toan mot phan du ng ciia Khoan Tra Gop Ban
Pau trude khi Khoan Tra Goép duoc chuyén d6i tra gop thi tong khoan tra gop duge chuyén doi
thuc té (“Khoan Tra Gop Thuce Té”) ¢ thé s&é nhé hon Khoan Tra Gép Ban Pau va Khoan Tra
Gop Hang Thang sé& dugc tinh dya trén Khoan Tra Gop Thuc Té.
2.3. Pbi v6i Chuong trinh Uu dai rit tién mit
HOME CREDIT s& trir trén han mitc Thé dong thoi ghi no toan bo s6 tién giao dich gde duge ap
dung Chuong Trinh (“Khoan Tra Gép” hoic “Khoan Tra Gép Ban Pau”, tiy timg trudong hop) vao
tai khoan Thé ngay khi giao dich dugc thuc hién, va sau do chia ra thanh nhiéu khoan thanh toan dinh
ky hang thang (“Khoan Tra Gép Hang Thang”) vdi thoi han 3 thang, 6 thang, 9 thang, 12 thang, 18
thang, va 24 thang lién tuc tuy thudc vao thoi han do quy khéach chon. Khoan Tra Gop Hang Thang
dau tién s& duogc ghi nhan vao tai khoan Thé ngay lap tic hodc vao ngady do HOME CREDIT toan
quyén quyét dinh. Khoan Tra Gop Hang Thang s& duoc ghi nhan trén bang sao ké nhu mét giao dich
thong thuong va toan bo Khoan Tra Gop Hang Thang s& dugc tinh 1a mot phan cia tong sd tién t6i
thiéu phai thanh toan trén mdi bang sao ké. Hang thang, han mirc kha dung cua tai khoan Thé s& tu
dong tang twong g véi sd tién ma Chii Thé da thanh toan cho Khoan Tra Gop. Trong truong hop tai
khoan Thé ctia Chu Thé ¢6 khoan ghi c6 di thanh toan mot phan du ng ctia Khoan Tra Gop Ban Dau
trude khi Khoan Tra Gop duge chuyén dbi tra gop thi téng khoan tra gbp duoc chuyén doi thuc té
(“Khoan Tra Gép Thue T€”) ¢ thé s& nho hon Khoan Tra Gop Ban Pau va Khoan Tra Gop Hang
Thang s& duogc tinh dwa trén Khoan Tra Gop Thuc Té.
2.4. Khoéng anh hudng dén nhimng quy dinh trén, néu Chii Thé khong thanh toén toan bo s tién dén

han thanh toan dugc néu trong bang sao ké tai khoan Thé Tin Dung vao hodc trude ngay dén han thanh
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toan thi Chu Thé phai thanh toan mot khoan 14i va phi phat chim thanh toan (néu c6) trén du no theo
quy dinh cia PKDPK Chung.

2.5.  Dé tra no trude han toan b du ng con lai caa Khoan Tra Gop, Cha Thé thyc hién viéc hﬁy/tét
toan khoan tra gop thong qua ing dung dién thoai HOME CREDIT hodc goi 1én téng dai ciia Home
Credit (hodc thuc hién theo phuwong thirc khac duoc Home Credit quy dinh tai ting thoi diém) va
chuyén d6i Khoan Tra Gop sang giao dich thong thudng theo Diéu 4.2.

2.6. Néu Chu Thé c6 bat ky khoan tién nao duoc thanh toan cho Home Credit truéc Ngay dén han
thanh toan ma khong thudc truong hop tra ng trude han theo quy dinh tai Cac PKPK Chung (néu co),
khoan thanh toén ctia Chii Thé (bao gdm ca Khoan Tra Gop Hang Thang, di bao gom Phi Chuyén
Déi) s& dugc Home Credit hd trg quan 1y va sé khéu trir du no dén han vao s6 tién thanh toan du no

nay.

3. Phi Chuyén doi:

Khi ding ky Chwong Trinh theo quy dinh tai Diéu 3 bén dudi, Phi Chuyén Ddi dugc thu cd dinh
hang thang vao cudi ky sao k&, tinh trén gia tri Khodn Tra Gop Thuc Té va dugc ghi nhan tai bang sao
ké cta cac ky sao ké trong thoi han chuyén doi tra gbp, va s& dugc tinh 1a mot phan cua tong sb tién
t6i thiéu phai thanh todn trén mdi bang sao ké. Mirc Phi Chuyén Doi dugc dp dung ddi voi Chii Thé
1a mtrc phi do Home Credit cong b trén website tai thoi diém Home Credit nhan dugc yéu cau tham
gia Chuong Trinh ctia Cht Thé. Mirc Phi Chuyén P6i c6 thé dugc Home Credit thay doi tiry ting thoi
diém, tuy nhién khong anh huéng dén cac Khoan Tra Gop Thuc Té di duoc chuyén doi thanh cong
theo mtrc Phi Chuyén Doi ¢6 hiéu luc trude d6. Phi Chuyén Doi sé khong duoce hoan tra trong moi
truong hop.

Phi Chuyén Déi s& khong dugc ghi nhan trén cac ky sao ké ké tiép mot khi khoan tra gop da duoc
huy/tat toan thanh cong.
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PHAN 3.
CAC QUY PINH CHUNG

1. CACH THUC PANG KY CHUONG TRINH:

1.1. P6i v6i Chwong trinh Tra Gop trén Du ng Thé:

Chua Thé c6 thé ding ky Chuong Trinh thong qua cac cach thirc quy dinh dudi ddy va cung cip day

du thong tin duoc yéu cau dé chuyén ddi qua hinh thirc tra gop.

(a) Ping ky Chuong Trinh qua tmg dung dién thoai Home Credit, viéc ding ky c6 thé dugc thuc

hién:

Khi thyc hién chuyén d6i du ng c6 bao gdm giao dich di dugc ghi nhan trén bang sao ké,
viéc chuyén doi tra gop nay sé 1am thay doi gia tri du no cudi ky di duoc thé hién trén bang
sao ké ky do, Chu thé can kiém tra lai gia tri nay trén ng dung dién thoai Home Credit dé
cap nhat gia tri méi can thanh toan trong ky; VA

Thao tac chuyén ddi giao dich sang tra gop phai dugc thuc hién bai chinh Chii Thé trén

ung dung dién thoai cua Home Credit.

(b) Pang ky Chuong Trinh qua tong dai Home Credit:

Khi Chu Thé thyc hién ding ky chuyén d6i phai duoc sy chip thuan ctia Home Credit: giao
dich chuyén d6i thanh cong s& dugc ghi nhan trén sao ké ky ké tiép; VA

Khi thyc hién chuyén d6i du ng c6 bao gdm giao dich di dugc ghi nhan trén bang sao ké,
viéc chuyén doi tra gop nay sé 1am thay doi gia tri du no cudi ky di duoc thé hién trén bang
sao ké ky d6, Chu thé s& duoc thong bao gia tri du ng cudi ky (sau thay ddi) ngay trong
cudc goi va c6 thé chii dong kiém tra lai gi tri nay trén ing dung dién thoai Home Credit
dé cap nhat gia tri du ng cudi ky méi can thanh toan trong ky;

Chu Thé phai yéu cau thong qua Trung tdm dich vu khach hang (Hotline) ctia Home Credit
s6 1900633999. Cudc goi yéu cau s& dugc ghi 4m va luu git nhim muc dich cham soc

khach hang dong thoi nang cao chat lugng dich vu.

Lwu y: Pé viéc ding ky Chuong Trinh duoc thuan loi, Khach hang nén thuc hién viéc dang

ky trudc 5 ngay lam viéc so véi ngay dén han thanh toan dé Home Credit c6 thé hd trg cho cac

van dé khong mong muon phat sinh.

1.2. Pbi v6i Chwrong trinh Uu dii mua sim

Cac Chu Thé c6 thé diang ky Chuong Trinh thong qua cac cach thirc quy dinh dudi day va cung cap

day du thong tin dugc yéu cau dé chuyén ddi qua hinh thire tra gop.
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Ghi chi: khach hang phai dang ky tham gia Chuong Trinh dang thoi gian quy dinh. “Ngay Sao Ké”
la ngay Chu Thé s€ nhan dugc mot bang sao ké thé hién cac giao dich ma Chu Thé da thyc hién trong
ky sao ké, phi, 13i va s6 tién phai thanh toan cho Home Credit ciia ky sao ké c6 phat sinh giao dich ma
khach hang dang ky Chuong Trinh.
(a) Ping ky Chuong Trinh tai cic diém chip nhan thé thuéc mang ludi ddi tac lién két cia HOME
CREDIT
- Budc 1: Chi Thé lya chon dbi tac lién két tham gia Chuong Trinh. X4ac nhan vé6i dbi tac vé
viéc giao dich c6 hop 1¢ dé tham gia Chwong trinh trude khi thuc hién thanh toan.
- Budc 2: Dang ky tham gia Chuong Trinh cho giao dich hop 1& bang cach cung cap va ky xac
nhan thong tin trén ban gidy Pon ding ky tham gia tra gop qua Thé duoc cung cip tai ddi tac hodc
dang ky truc tuyén thong qua cong thanh toan dién tir ctia d6i tac.
- Budc 3: Sau mot ngay lam viéc ké tir khi hoan tat thyc hién dang ky tham Chuong Trinh, phu
thudc vao thong tin nhén duogc tu ddi tac, Home Credit thuc hién chuyén doi giao dich ctia Chu
Thé thanh giao dich tra gop 1i suat 0%. Dong thoi, Home Credit s& giri thong bao dén Chii Thé
qua dién thoai (bat ky kénh nao) va/hoic qua tng dung dién thoai va/hoic email da dang ky tai
hop ddng Thé (c6 thé duoc sira doi tai timg thoi diém theo quy dinh ctia Home Credit) vé viéc
chuyén d6i thanh cong giao dich sang giao dich tra gop 1ai suat 0%.
- Bu6c 4: Chii Thé kiém tra thong tin Khoan Tra Gop trén sao ké Thé cua ky sao ké ¢ ghi nhan
giao dich ding ky tham Chuong Trinh hoic trén tng dung Home Credit va lién lac véi téng dai
cia HOME CREDIT néu c6 bat ky thic méc nio trong vong 07 (bay) ngay ké tir Ngay sao ké
twrong tng. HOME CREDIT khéng chiu trach nhiém vé viéc Chu Thé dang ky tham gia Chuong
trinh khong thanh cong vi cic nguyén nhan bao gém nhung khong gidi han viéc ddi tac khong
chuyén giao hodc chuyén giao khong chinh xac thong tin ding ky ciia Chu Thé; viéc ding ky bi
Home Credit tir chdi theo chinh sach ndi bo; va/hodc 16i hé thdng, 18i quan tri nim ngoai tim kiém
soat cia Home Credit.
(b) Ping ky Chuong Trinh qua tmg dung dién thoai Home Credit, viéc dang ky c6 thé duoc thyuc
hién:
- Trudc Ngay sao ké cua ky ma giao dich chuyén doi duoc ghi nhan thanh cong, giao dich
chuyén ddi thanh cong s& dugc ghi nhéan trén sao ké ky ké tiép; HOAC
- Tir Ngay sao ké dén Ngay dén han thanh toan cta ky ma giao dich di dugc ghi nhan trén

bang sao ké, giao dich chuyén d6i thanh cong s& dugc ghi nhan trén sao ké ky ké tiép. Tuy
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nhién, viéc chuyén d6i tra gop trong thoi diém nay s& 1am thay doi gia tri du no cubi ky va
s tién thanh toan t6i thiéu duoc thé hién trén bang sao ké ky d6, Chu thé can kiém tra lai
gia tri ndy trén tmg dung dién thoai Home Credit dé cap nhat gia tri m&i can thanh toan
trong ky; VA

- Thao tac chuyén dbi giao dich sang tra gép phai dugc thuc hién bsi chinh Chu Thé trén
ung dung dién thoai cia Home Credit.

(c) Pang ky Chuong Trinh qua téng dai Home Credit, viéc ding ky c6 thé duoc thyc hién:

- Cham nhét Ngay dén han thanh toan ctia ky ma giao dich da duoc ghi nhan trén bang sao
ké, khi Chu Thé thuc hién ding ky chuyén dbi phai dugc su chép thuan cua Home Credit:
giao dich chuyén d6i thanh cong s& duoc ghi nhan trén sao ké ky ké tiép; VA

- Chu Thé phai yéu cau thong qua Trung tdm dich vu khach hang (Hotline) ciia Home Credit
s6 1900633999. Cudc goi yéu cau s& dugc ghi 4m va luu gitr.

Luwu y: Khach hang phai ding ky tham gia Chuong Trinh dung thoi gian quy dinh. Dé viéc dang ky
Chuong Trinh dugc thuan lgi, Khach hang nén thuc hién viéc dang ky trudc 5 ngay lam viéc so voi
ngay dén han thanh toan dé Home Credit c¢6 thé hd trg cho cac van dé khong mong mudn phat sinh.
1.3. P6i v6i Chwong trinh Uu dii rat tién mit
Céc Chii Thé ¢6 thé dang ky Chuong Trinh thong qua cach thirc quy dinh dudi day (hodc 6 thé theo
hudng dan khac cia Home Credit tai timg thoi diém) va cung cap diy di thong tin duoc yéu cau dé
chuyén dbi qua hinh thic tra gop.
Ghi cha: Khéch hang phai dang ky tham gia Chuong Trinh dung thoi gian quy dinh. “Ngay Sao Ké”
la ngay Chu Thé s€ nhan dugc mot bang sao ké thé hién céc giao dich ma Chu Thé da thuc hién trong
ky sao ké, phi, 13i va s6 tién phai thanh toan cho Home Credit ctia ky sao ké c6 phét sinh giao dich ma
khéch hang dang ky Chuong Trinh.

(a) Ping ky Chuong Trinh ¢6 thu Phi Chuyén Poi qua tmg dung dién thoai Home Credit, viéc

dang ky co thé duoc thuc hién:

- Trudc Ngay sao ké ciia ky ma giao dich chuyén d6i duogc ghi nhan thanh cong, giao dich

chuyén ddi thanh cong s& duoc ghi nhan trén sao ké ky ké tiép; HOAC

- Tur Ngay sao ké dén Ngay dén han thanh toan ctia ky ma giao dich di duoc ghi nhan trén

bang sao ké, giao dich chuyén do6i thanh cong s& duoc ghi nhén trén sao ké ky ké tiép. Tuy
nhién, viéc chuyén doi tra gop trong thoi diém nay s& lam thay ddi gid tri du ng cubi ky va

s6 tién thanh toan tdi thiéu duoc thé hién trén bang sao ké ky do, Chu thé can kiém tra lai
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gia tri nay trén Ung dung di¢n thoai Home Credit dé cap nhat gia tri moi can thanh toan
trong ky; VA

- Thao tac chuyén dbi giao dich sang tra gop phai duoc thyc hién boi chinh Chu Thé trén Gmg
dung dién thoai cia Home Credit.

(b) Ping ky Chuong Trinh ¢6 thu Phi Chuyén Déi qua tong dai Home Credit, viéc dang ky co
thé dugc thyc hién:

- Cham nhét Ngay dén han thanh toan cua ky ma giao dich dd dwoc ghi nhan trén bang sao
ké, khi Chu Thé thuc hién ding ky chuyén d6i phai dugc sy chap thuan cua Home Credit:
giao dich chuyén dbi thanh cong s& duoc ghi nhan trén sao ké ky ké tiép; VA

- Chui Thé phai yéu cau thong qua Trung tim dich vu khach hang (Hotline) ctia Home Credit
s6 1900633999. Cudc goi yéu cau sé dugc ghi 4m va luu gitr.

- Khach hang phai ding ky tham gia Chuong Trinh dting thoi gian quy dinh. D¢ viéc dang ky
Chuong Trinh dugc thuan lgi, Khach hang nén thyuc hién viéc dang ky trude 5 ngay lam
viéc so voi ngay dén han thanh toan dé Home Credit ¢ thé hd trg cho cac van dé khong
mong mubn phat sinh.

- Pbi v6i Thé tin dung linh hoat: Giao dich rut tién thoa diéu kién s& duoc Home Credit (co
quyén nhung khong c6 nghia vu) ty dong chuyén do6i qua tra gop véi diéu kién, ky han tra
g6p, thoi han va biéu phi chuyén ddi tra gop nhu duoc cong khai trén trang Web chinh thirc
cia Home Credit www.homecredit.vn theo timg thdi ky ma khong can thém bat ky chép
nhan nao ctia Chu Thé, hay bat ky thong bao nao dén Cha Thé. Thoi gian thyc hién chuyén
d6i tra gop sé& do Home Credit thyc hién theo quy dinh noi bd. Trudng hop Chu Thé ty minh
thue hién viéc chuyén doi tra gop d6i véi cac giao dich rat tién thoa diéu kién néu trén bang
bat ky phuong thtrc ndo, viéc chuyén dbi tra gop nao duoc hé théng ghi nhan trude s& duoc
uu tién ap dung.

Tét ca cac hinh thirc ding ky trén khong duge xem 1a giao dich da dugc chuyén doi thanh cong
theo Chuong Trinh cho dén khi Chii Thé nhan dugc thong bao qua dién thoai (bat ky kénh nao) va/hoic
qua tng dung dién thoai va/hoic email tir Home Credit xac nhan giao dich d3 dugc chuyén doi tra gop
chinh thirc trong vong 05 (ndm) ngay 1am viéc ké tir ngdy Home Credit nhan dugc dang ky hop 16 caa
Chu Thé/tir ngay giao dich dugc Home Credit chuyén doi theo ding quy dinh tai Ban Didu Khoan va

bicu Ki¢n nay.
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2. CHAM DUT CHUONG TRINH:
2.1.  HOME CREDIT c¢6 quyén hay hodc chdm dut cung cip Chuong Trinh bat cir lic niao bang
viéc thong bao v6i Chi Thé va yéu cdu Chu Thé ngay 14p tirc thanh todn toan bo s6 du cia Khoan Tra
Gop / Khoan Tra Gép Hang Thang. Khong 1am anh hudng dén quy dinh chung trén day, Home Credit
c6 quyén huy hodc chdm dit Chuong Trinh khi ¢6 mot trong nhitng su kién sau xdy ra: a. Chu Thé vi
pham bt ky quy dinh nao theo Piéu Khoan va Diéu Kién ctia Chwong Trinh hodc cia PKPK Chung;
hoic b. tai khoan Thé chuyén sang tinh trang cham thanh toan; hodc c. hgp ddng Thé bi cham dut; d.
Chuong Trinh bi cham dut theo quy dinh cta phép luat; hodc e. Chu Thé qua doi.
2.2.  Chu Thé c6 thé yéu cau Home Credit hity/chdm diit Chuong Trinh d6i véi Khoan Tra Gop va
chuyén vé giao dich thong thudng (“Hity Khoan Tra Gop”) bat ctr khi nao sau khi Chu thé Pang ky
Chuong trinh (bao gdm cac truong hop chua 1én sao ké, da 18n sao ké hodc sau mot sb ky sao ké). Chu
thé c6 thé thuc hién Huy Khoan Tra Gop thong qua ung dung dién thoai Home Credit hodc lién hé
Trung tdm dich vu khach hang (Hotline) cia Home Credit hodc thuc hién theo phuong thirc khac dugc
Home Credit quy dinh tai timg thoi diém.
- Trong bét ky trudng hop nao (trir khi Home Credit quyét dinh mién giam cho Cha Thé), Chu Thé s&
phai chiu mot khoan phi cho viéc Huy Khoan Tra Gop (“Phi Hiay Khodn Tra Gép”) ngay sau khi
viéc Huy Khoan Tra Gop dugc thyc hién. Mirc Phi Hay Khoan Tra Gép duoc 4p dung ddi v6i Chu
Thé 1a mtrc phi do Home Credit cong bd trén website tai thoi diém Home Credit nhan duoc yéu cau
Huy Khoan Tra Gop.
- Sau khi Home Credit thyc hién Huy thanh cong, tat ca Du ng géc con lai tir giao dich dugc yéu cAu
Huy s€ ngay lap tuc tré thanh:
e S4 tién dén han thanh toan theo sao ké gan nhat néu thoi gian hiy truée Ngay sao ké; hodc
e S4 tién dén han thanh toan tai ky sao ké d6 néu thoi gian huy tir Ngay sao ké dén ngay dén han

thanh toan. Trong truong hop nay sé lam thay doi gia tri du no cudi ky va sd tién thanh toan

t6i thiéu dugc thé hién trén bang sao ké ky do, Chu thé can kiém tra lai gia tri ndy trén tng

dung dién thoai Home Credit dé cap nhat gia tri méi can thanh toan trong ky.
- Chu Thé s& khong thé yéu cau tham gia lai Chwong Trinh dbi véi giao dich da duoc Huy.
- Trong truong hgp Chu The¢ dang ky Chuong Trinh thanh cong nhung sau d6 ngudi ban hoan tra giao
dich vi mot $6 1y do khong thé cung cép hang hoéa, dich vy, Khoan tra gop van ¢6 hiéu luc. bé thuc

hién Huy Khoan tra gop, Chu thé can thyc hién théng qua tng dung dién thoai Home Credit hodc lién
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hé Trung tam dich vu khach hang (Hotline) cia Home Credit hodc theo phuong thurc khac dugc Home
Credit quy dinh tai ting thoi diém.
2.3.  Batké ly do gi, khi tai khoan Thé hodc Chuong Trinh bi chdm dirt, tat ca s6 du Thé phat sinh

tir Chuong Trinh s& ngay 1ap tirc trd thanh s tién dén han thanh toan theo sao ké gan nhit.

3. LOAI TRU TRACH NHIEM

Khong gi6i han boi tinh tong quat ciia nhimng quy dinh trong PKPK Chung va dé tranh nham
1An, HOME CREDIT s& khong chiu trach nhiém ddi voi bat ky khiém khuyét hodc hu hai ndo cua
hang hoa hoic bét ky tranh chip nao khéc gitra Cha Thé va nha cung cép hang hoa lién quan dén viéc
mua hang héa cé sir dung Chuong Trinh. Chi Thé theo day ty quyén cho HOME CREDIT tiép tuc
ghi nhan cac Khoan Tra Gép Hang Thang ciia Chwong Trinh vao tai khoan Thé du c6 bat ky tranh

chap nao xay ra lién quan dén hang hoa dugc cung cap.

4. NHUNG PIEU KHOAN CHUNG

4.1.  Moi yéu cau dang ky tham gia Chuong Trinh ciia quy khach s& dugc Home Credit xem xét va
phé duy¢t dya trén cac chinh sach hoat dong, kinh doanh ciia Home Credit va mirc d§ dap ung cta
khach hang d6i v6i cac diéu kién quy dinh cia Home Credit. Home Credit ¢ quyén chap nhan hoic

tir chdi bat ky yéu cau tham gia Chuwong Trinh ma khong phai cung cép 1y do.

4.2. Batkeé cac quy dinh trong ban Diéu Khoan va Piéu Kién nay, vao bat ky thoi diém nio bang
thong bao cho Cha Thé, HOME CREDIT s& ¢6 quyén chinh sira, bo sung ban Diéu Khoan va Diéu
Kién nay. HOME CREDIT s& thong béo cho Chii Thé vé nhiing thay doi nay bang bét ky cach thiic
hodc phuong tién nao theo quy dinh tai PKPK Chung it nhat mudi bbn (14) ngay trudc ngay thay doi
¢6 hiéu lyc. Chu Thé duogc coi la déng y v0i1 cac chinh stra, bo sung Ban Piéu Khoan va Piéu Kién
nhu dugc Home Credit thong bao theo quy dinh trén day néu nhu khong c6 yéu cau hiy Chuong Trinh
theo quy dinh tai Phan 3 Diéu 2 trong vong muoi bon (14) ngay ké tir ngay nhan dugc thong bao cia
Home Credit.

4.3. HOME CREDIT c6 quyén trao doi v6i dbi tic vé nhitng thong tin cia Chu Thé cho muc dich
thuc hién Chuong Trinh.

4.4. Nhimg Diéu Khoan va Diéu Kién nay ap dung d6i voi viéc mua hang hoa sir dung Chuong
Trinh va Cha Thé sé tiép tuc chiu rang budc bdi nhirng diéu khoan va diéu kién cuia PKPK Chung va

bat ky thoa thuan nao khéc gitta Chu thé va HOME CREDIT.
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4.5. Trong trudng hop co bat ky mau thuin nao gitra PKDK Chung va ban Diéu Khoan va Diéu
Kién nay, ban Diéu Khoan va Piéu Kién ndy s& duoc uvu tién ap dung trong pham vi cia Chuong
Trinh.

4.6. Kétu ngay hi¢u lyc ctia ban Piéu Khoan va Diéu Kién nay, tat ca cac diéu khoan va diéu kién
trude d6 lién quan dén chuong trinh tra gop 13i suit 0% trén Thé (néu c6) s& khong con ap dung.

4.7. Ban Diéu khoan va Piéu kién nay 13 mot phan khong tach roi cia Hop Pong Thé da ky két
giita Home Credit va Chu Thé. Trong truong hop c6 bat ky mau thuin nao gitta Ban Diéu khoan va
Diéu kién nay voi Hop Pong Theé lién quan téi Khoan Tra Gop thi quy dinh ciia Ban Piéu khoan va
Diéu kién nay s& dugc uu tién ap dung trong pham vi viéc sir dung Thé dé mua hang héa theo Chuong
Trinh.

4.8.  Tat ca cac hinh thirc dang ky trén khong duge xem 1a giao dich da dugc chuyén d6i thanh cong
theo Chuwong Trinh cho dén khi Cha Thé nhan duoc tin nhin xac nhan giao dich di dugc chuyén do6i
tra gop chinh thirc dwoc Home Credit giri dén sé dién thoai dang ky ctia Chii Thé trong vong 05 ngay
lam viéc ké tir ngay Home Credit nhan duoc ding ky hop 1& cia Cha Thé theo diing quy dinh tai Ban

bic¢u Khoan va bic¢u Kién nay.
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