DPIEU KHOAN VA PIEU KIEN SU DUNG THE HOME CREDIT BANG UNG DUNG THANH TOAN TREN
THIET BI DI PONG

Trudc khi ddng ky va st dung Thé tin dung Home Credit bdng Ung dung thanh toén trén thiét bi di dong, Quy
khach vui long doc toan bd Diéu khoan va diéu Kién dudc quy dinh dudi day. Bang viéc dong y thém Thé tin dung
Home Credit vao Ung dung, Quy khach xac nhan da hiéu rd va chiu su rang budc bdi cac Digu khoan va diéu kién
nay.
PIEU 1. GIAI THICH TU NGU
1.1. Home Credit: la Cong ty Tai chinh TNHH Mot thanh vién Home Credit Viét Nam.

1.2. Thé tin dung Home Credit (hodc Thé Home Credit, sau day goi tit Ia Thé): la san pham thé tin dung do
Home Credit phat hanh, va/hodc san pham thé khac dugc Home Credit trién khai trong tirng thdi ky.

1.3. Chu Thé: 13 ngudi diing tén trén Thé va c6 Thé dugc thém thanh cong vao Ung dung thanh toan trén thiét
bi di dong.

1.4. Ung dung thanh toan trén thiét bi di dong (hodc Ung dung): 1a nén tang thanh toan do D3i tac phét trién,
cho phép Cha Thé quan ly thong tin thé va thuc hién thanh toan khdng day bang Thé trén thiét bi dién tlr
tuong thich.

1.5. Thiét bi dién t tuang thich (hodc Thié€t bi): la nhitng thiét bi do DGi tac san xuat hoac thiét bi dugc cai dat
Ung dung theo su chdp thuan clia D3i tac, bao gdm nhung khdng gidi han dién thoai théng minh, dong ho
thong minh, may tinh bang, may tinh.

1.6. DGi tac: 1a bén th(r ba thuc hién thiét k&, phat trién va cung cdp Ung dung c6 hop tac véi Home Credit,
khdng bao gdm T6 chirc cung (ng dich vu trung gian thanh toan.

1.7. Home Credit Application: la &‘ng dung clia Home Credit.

1.8. Don vi chdp nhan thé (BVCNT): 1a té chiic, c& nhan chdp nhan thanh toan hang hda, dich vu béng Thé qua
Ung dung theo hgp ddng thanh toan thé ky k&t véi T6 chirc Thé qudc t& hodic T6 chirc thanh toan thé hodc
T6 chirc trung gian thanh toan.

PIEU 2. QUY TAC CHUNG

2.1. Diéu khoan va diéu kién nay dudc ap dung bd sung bén canh Cac Piéu khoan va diéu kién phat hanh va st
dung thé tin dung ctia Home Credit dugc cdp nhat theo ting thdi ky.

2.2. Home Credit trién khai cho Chli Thé sif dung Thé bang Ung dung |3 Home Credit chdp nhan cho Chl Thé st
dung Thé bang Ung dung dé thuc hién giao dich mua hang héa, dich vu.

PIEU 3. THEM VA SU DUNG THE HOME CREDIT BANG UNG DUNG

3.1. Chu Thé tai Ung dung ctia D3i tac trén Thiét bi va thém Thé vao Ung dung thong qua mdt trong nhitng kénh
sau: (i) Ung dung Home Credit; (ii) Ung dung ctia D&i tac; va (iii) K&nh chinh thitc khac dugc Home Credit
chap nhén trién khai trong timng thdi ky.
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3.2,

3.3.

3.4.
3.5.

Thé dugc thém vao Ung dung phai thoa man day du cac diéu kién sau day: (i) diéu kién do Home Credit
quy dinh trong Cac Diéu khoan va Diéu kién phat hanh va st dung thé tin dung trong tiing thdi ky; (ii) theo
quy dinh phap luat va (iii) Chinh sach/ diéu kién do Dai tac quy dinh (néu co).

Sau khi thém Thé vao Ung dung thanh cong, Thé dugc str dung dé (i) thanh toan khdng tiép xtic NFC (Near
Field Communications - Chuén két ndi khong day trong pham vi tdm ngan) truc ti€p tai DVCNT, hodc (i)
thanh todn truc tuyén ddi véi DVCNT chdp nhan thanh toén truc tuyén bdng Ung dung, hodc (iii) thanh toan
bang hinh thirc khdc dudc Home Credit chap nhén trién khai va thdng bdo ti Cha Thé trong tirng thdi ky.

Giao dich thé qua Ung dung cd thé khdng dudc chap nhan & tat ca cdc DVCNT.

Lich str giao dich thé dugc hién thi trong Ung dung chi thé hién su cdp phép clia Home Credit ddi vdi giao
dich trén Ung dung clia Cha Thé va cé thé khéng phan anh thong tin ddy du vé giao dich ciing nhu bat ky
hoat déng sau cip phép nao, bao gdm nhung khéng gidi han viéc két chuyén giao dich, quy ddi ngoai té,
hly giao dich, hoan tra hodc bo6i hoan. Theo do, sé tién giao dich, dan vi tién té va cac chi tiét khac doi vai
lich str giao dich trén Ung dung lién quan dén viéc st dung Thé cta Chu Thé cd thé khdng day du va cé thé
khong khdp vdi so tién giao dich cudi cing dugc ghi nhan vao bang sao ké Thé hang thang ctia Cha Theé.
Bang sao ké Thé hang thang cua Chu Thé sé& dudc uu tién ap dung trong truding hop cd mau thuan vdi thong
tin giao dich Thé trén Ung dung.

PIEU 4. PHI VA HAN MUC SU DUNG

4.1.

4.2,

4.3.

Home Credit khong thu thém bat ky loai phi ndo khi Cha Thé thém Thé vao Ung dung va st dung Thé dé
thuc hién giao dich trén Ung dung, ngoai trir cac loai phi dich vu, 13i va céc loai phi khac theo quy dinh Biéu
phi dich vu va 1ai suat Theé tin dung clia Home Credit trong tirng thgi ky.

Cha Thé chiu trach nhiém véi nhitng chi phi phat sinh bao gom nhung khoéng gidi han chi phi tai/sir dung
Ung dung do D&i tac quy dinh, hodc lién quan dén dich vu do bén th ba cung cdp dé ho trg viéc st dung
Ung dung (bao gdm nhung khdng gidi han phi cudc st dung mang).

Chu Thé thuc hién giao dich thanh toan qua Ung dung dugc &p dung han mic giao dich tuang tu nhu han
murc giao dich ctia Thé dudc cdng bd trén website chinh thirc Home Credit va cd thé dudc cap nhét tai tirng
thai ky.

PIEU 5. MIEN TRU TRACH NHIEM

5.1.

5.2,

Home Credit khéng phai 1a nha cung c&p Ung dung. Home Credit khdng phai chiu trach nhiém vé bt ky 10
phét sinh va/hodc bat ky su chadm tré ndo clia Ung dung cho bét ky giao dich ndo. Home Credit khong chiu
trach nhiém ddi vdi kha ndng hoat dong, tinh lién tuc ctia Ung dung trong trudng hdp Chi Thé c6 cac thda
thudn hodc giao dich vdi DSi tac/Bén th(r ba ma viéc giao két hodc thuc hién cac thoa thudn ndy cd thé anh
hudng dén viéc st dung Ung dung clia Chl The.

Home Credit khéng phai chiu trach nhiém phap ly ddi véi bat ky mat mat, thiét hai hodc tdn that hodc bat
ky thiét hai truc tiép, gian tiép, ngau nhién hodc a hau qua, bao gom Igi nhudn bi mét, phat sinh tir hodc
lién quan dén viéc cung cdp Ung dung cho Chu Thé va giao dich ctia Cha Thé trén Ung dung, ngoai trir trach
nhiém cung c&p thdng tin mét cach an toan cho D&i tac dé cho phép st dung Thé Home Credit b&ng Ung
dung.
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5.3. Home Credit khdng phai chiu trach nhiém ddi vdi bat ky su’ cham tré, vi pham hodc 16i xtr ly clia may tinh
ho#c thiét bi di dong, bao gom nhitng 16i vé chiic néng, hé diéu hanh hay sai sét cua thiét bi, trong viéc
cung cap bat ky tién ich hay dich vu nao cho Cha Thé.

5.4. Home Credit khong phai chiu trach nhiém trong cac truéng hgp bat kha khang bao gom: chién tranh xam
lugc, tdn cong tr nude ngoai, ndi loan cach mang, bao déng, chién tranh dan s, rdi loan, trung dung, hodc
cac hanh vi dan su hodc chinh quyén quan su, phap ludt, quy dinh hanh vi hoac Iénh cta bat ky cd quan
chinh phu, co ché, trung gian hay chinh thic, cdm van, tham hoa thién nhién, hda hoan, thdi tiét khac
nghiét, 10 lut, dinh cong, dich bénh (do bat c&f nguyén nhan nao), hay cac su kién khac, trudng hgp bat kha
khang khac ma cac bén khéng thé ludng trudec dugce va khdng thé khic phuc dugc.

5.5. Home Credit khong phai chiu trach nhiém do Cha Thé khong bdo mat thong tin dinh danh cia chinh minh,
thong tin Thé va Thiét bj trong qua trinh thém va sir dung Thé Home Credit b&ng Ung dung vi bat c( ly do
gi, bao gébm nhung khdng gidi han nguyén nhan cho mugn hodc bi danh cdp hodc lam mat Thiét bi/Thé
Home Credit, hodc bi chiém quyén diéu khién Thiét bi.

DPIEU 6. TRANH CHAP VA GIAI QUYET TRANH CHAP

Cac biéu khoan nay dugc diéu chinh va tuan tha theo phap luat Viét Nam. Cac tranh chdp phat sinh tir hodc lién
quan dén cac biéu khoan nay sé phai tuan theo bat ky thu tuc gidi quyét tranh chap dugc dé cap trong boé Hgp
dong phat hanh Thé tin dung dugc ky két gilra Home Credit va Chu Thé.

PIEU 7. THONG BAO

B4t ky thdng béo nao do Home Credit gui di c6 thé dugdc coi nhu' [a Cha Thé d& nhan dugc (i) tai thdi diém giao
néu dugc giao tan tay, hodc giao tai dia chi cu tri (gom dia chi thudng trd, dia chi lién lac va bat ky dia chi nao
khac, néu co) da déng ky véi Home Credit, hodc (ii) vao ngay Bao phat thanh cong néu dugc gui bang dudng buu
dién hoéc (iii) tai thai diém guri di néu dudc guri qua email, théng béo trén Ung dung Home Credit hodc bat ky kénh
thdng tin nao khac Home Credit 4p dung trién khai va khach hang déng y st dung theo tirng thdi ky hodc (iv) tai
thdi diém niém yét, cdng bd (hodc thdi diém Home Credit &n dinh trong théng bao dd) néu dugc niém yét tai tru
s& ciia Home Credit hodc tai cac dia diém giao dich ciia Home Credit, hodc cong bd trén website chinh thirc cua
Home Credit.

PIEU 8. SUA POI PIEU KHOAN, PIEU KIEN

8.1. Chu Thé déng y rang Home Credit c toan quyén sira doi bat ky diéu khoan nao cua ban Diéu khoan va diéu
kién nay tai tirng thdi di€ém ma Home Credit cho 1a phl hgp va khéng trdi véi quy dinh phap luat. Home
Credit s& thong bao dén Chu thé bdng mot trong cac hinh thic dugdc néu tai Diéu 7.

8.2. Thdi gian hiéu luc ban sira déi s& tinh tir ngay ghi trong théng bdo clia Home Credit nhung khéng s6m han
5 (ndm) ngay k& tir ngay Home Credit guri thdng bdo.

8.3. Né&u Chu thé khdng dbng y véi Diéu khoan va diéu kién slra d6i nay, Chu Thé cd thé xda toan bd Thé khoi
Ung dung trong vong 5 (n&m) ngay ké tir ngay Home Credit gri thdng bdo. Truging hdp Chl thé tiép tuc str
dung Thé trén Ung dung k& tir thdi diém stra doi ¢ hiéu luc sé 1a béng chitng sau cling cho viéc Chl Thé
da chap nhén chiu su' rang budc bdi cac stra d6i nay.

PIEU 9. CHAM DUT PIEU KHOAN, PIEU KIEN
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9.1.

9.2.

9.3.

Home Credit ¢ thé chdm d(t cac Diéu khoan va diéu kién nay bat c 1ic ndo. Bén canh dd, bt clr lic nao
Home Credit c6 thé (i) tam ditng / chdm dut viéc st dung bat ky Thé Home Credit nao ctia Chu Thé da thém
vao Ung dung, (ii) stra d6i hodc tam dirng loai tién té hodc s6 tién giao dich dugc phép str dung Thé Home
Credit lién quan hinh thirc thanh toan Ung dung, (iii) thay ddi quy trinh thém Thé vao Ung dung, (iv) tam
dirng hodc chdm dat viéc st dung Thé trén Ung dung ma khong can cd théng béo trudc néu phat hién giao
dich gia mao/gian Ian dugc thuc hién, ho&c Ung dung bi str dung trai muc dich, hodc trong trudng hgp dudc
yéu cau bdi co quan Nha nudc c6 thdm quyén tai Viét Nam hodc theo quy dinh clia phép luét.

Home Credit c6 quyén cham dut hgp tac véi Bai tac bat clr Iic nao va cé quyén chi dinh s6 lugng Thé Home
Credit t6i da cd thé dugdc thém vao Ung dung béng viéc guri thong bao tdi Chli Thé theo Didu 7 néu trén.
Viéc Home Credit chdm dit hgp tac véi Boi tac dong nghia véi viéc Home Credit chdm ddt hiéu luc ap dung
cla biéu khoan, diéu kién nay.

Chu Thé khdng thé thay déi cac Diéu khoan, diéu kién nay, nhung Cha Thé cé thé chdm dat hiéu luc ap
dung ctia cac Biéu khoan, diéu kién ndy bat c Itic ndo bang cach xda tit ca cac Thé Home Credit khdi Ung
dung. Viéc xéa Thé Home Credit khoi Ung dung khdng loai trlf tradch nhiém ctia Cha Thé ddi véi cac giao
dich d3 sif dung Thé trén Ung dung.
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