THE LE VA PIEU KHOAN CHUONG TRINH KHUYEN MAI
CUOQC THI “POI PIEU POI TAY CHUA KE”

1. Tén thwong nhan: Cong ty Tai chinh TNHH Mot Thanh Vién Home Credit Viét Nam (goi tit 1a “Home
Credit”)

Pia chi: Tang G, 8 va 10 Toa nha Phy Nit, s6 20 Nguyén Pang Giai, Phuong An Khanh, Thanh ph6 Ho Chi
Minh, Viét Nam

Pién thoai: 1900 633 633
2. Tén chwong trinh khuyén mai: Cudc Thi “Poéi Pi¢u Poi Tay Chura Ké”

3. Thoi gian khuyén mai: 10/08/2026 — 13/09/2026

4. Nén tang thue hién chwong trinh khuyén mai: Kénh facebook Home Credit Viét Nam

5. Pia ban (pham vi) khuyén mai: Toan quic
6. Hang hoa, dich vu dung aé khuyén mai: Smart Tivi Mini LED Samsung Al 4K 50 inch UASOM77HA,
Voucher dién tir Urbox

7. Hinh thitc khuyén mai: Ting hang hoa, cung tng dich vy khong thu tién khong kém theo viéc mua ban hang
hoéa, cung rng dich vu.
8. Khach hang ciia chwong trinh khuyén mai (d6i twgng hwéng khuyén mai):
- Tét ca cong dan dang sinh sdng trén lanh tho Viét Nam tir da 18 tudi trd 1én, ¢6 ddy da ning lyc hanh vi
dan sy va co tai khoan Facebook (sau day goi la “Nguoi tham gia”).
- Nhan vién cia Home Credit va nhan vién dang lam viéc tai cac t6 chuc, don vi la ddi tac lién két, c6 moi quan
hé hop tac vi Home Credit KHONG 1a dbi twong hudng khuyén mai.
- Nhitng Nguoi tham gia Chuong trinh khuyén mai nay s& khong bi han ché trong viéc tham gia cac

chwong trinh khuyén mai khac thuc hién cting thoi diém tai Home Credit (néu c6).

9. Co céu giai thwéng va cach thire tham gia:

9.1 Co cAu giai thuong
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Giai

Tiéu chi

Noi dung giai
thuéng

S6
lwong

Téng gia tri (chua
bao gom thué
GTGT)

05 Giai Dic biét -
Gidi déi tay c6 cau
chuyén truyén cam
hirng nhit

Binh luan dy thi c6 cau chuyén
truyén cam himg nhat do Ban t6
chuc cia Home Credit (“BTC”)
binh chon dua trén cac ti€u chi:

e Chét lugng ndi dung
(60%): Thé hién 13 cau
chuyén vé hanh trinh nd
luc va nhling thanh qua
dat dugc cua nguoi du thi;
ndi dung chan thuc, y
nghia.

e Chét lugng hinh anh
(40%): Hinh anh ro nét,
chén thyc, c6 kha nang
truyén tai cam xuc véi
nguoi xem.

Mdi gii nhan dugc
1 Smart Tivi Mini
LED Samsung Al
4K 50 inch
UASOM7THA

59.500.000 VND

10 Giai Nhit - Giai
doi tay cé khodanh
khic nd luc dep
nhit

Binh luan du thi chia sé duogc
khoanh khic nd lyc dep nhat trong
cong vi€c dya trén cac ti€u chi:

e Luwgt twong tac: Binh
luan duy thi phai thudc Top
30 binh luan c6 lugt tuong
tac (Tra 161 binh luan) hop
1& (*) va cao nhat.

e chit lwong ndi dung:
Thé hién 15 ciu chuyén vé
hanh trinh, khoanh khéc
nd lyc va nhitng thanh qua
dat dugc ctia nguoi dy thi;
ndi dung chan thuc, y
nghia.

e Chit lwgng hinh &nh:
Hinh anh r6 nét, chan
thuc, c6 kha nang truyén
tai cam xuc voi nguoi
xem.

Mdi giai nhan dugc
1 voucher mua hang
Urbox tri gia
1.000.000 VND

10

10.000.000 VND

5 Giai Nhi - Giai
Poi Tay Co Lugt
Twong Téac Cao
Nhat

20 Binh luan du thi con lai cua
Top 30 binh luén duy thi c6 luot
tuong tac (Tra 161 binh luan) hop
18 (*) va cao tiép theo.

(*): Cac luot tra loi hop I¢ phai

Mdi giai nhan duoc
1 voucher mua hang
Urbox tri gia
500.0000 VND

2.500.000 VND
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duoc dinh kem bg hashtag theo
yéu cau ciia minigame, néi dung
trd 10i ¢6 nghia, lién quan dén
Home Credit/ hodc cdc san pham
cua Home Credit theo huong tich

cuc.

50 Giai Ba - Giai Doi M>bi giai nhan duoc 50 5.000.000 VND
Tay C6 Lugt Dw Thi 50 Giai Ba — Giai D61 Tay C6 Luot | | youcher mua hang

Nhanh Nhit Du Thi Nhanh Nhét Urbox tri gid

Top 50 Binh luan dau tién hop 1 100.0000 VND
tham gia minigame theo dung thé 1¢
s€ nhéan giai thuong.

(*) Cac luot du thi hop I¢ phdi duoc
dinh kém bé hashtag theo yéu cau
ciia minigame, ngi dung tra loi co
nghia, lién quan dén Home Credit/
hodic cdc san pham ciia Home Credit
theo huong tich cuc.

9.2 Céch thirc tham gia

(Luu y:

Budc 1: Nguoi tham gia binh ludn hinh anh va cau chuyén ciia minh dudi bai viét Minigame chinh thirc trén
Trang Home Credit Vietnam kém hashtag #TroLucChoDoiTayNoLuc #HomeCreditVietNam

Budic 2: Nguoi tham gia chia sé bai viét Minigame chinh thirc trén Trang Home Credit Vietnam ¢ ché do
cong khai trén trang ca nhan Facebook kém hashtag néu trén

Chi cdc binh ludn dwoc dang duwéi bai viét minigame chinh thirc trén Trang Home Credit Vietnam trong

thoi gian dién ra minigame va bai chia sé cong khai trén tir Trang Home Credit Vietnam m&i duege tinh la hop 16 va

i diéu kién xét gidi.)

10.

Luru ¥ ciia chwong trinh khuyén mai:

Binh luan dy thi/ Lugt tra 101 twong tac phai mang tinh tich cuc, khong vi pham tiéu chuan cong dong
Facebook.

Binh luanduy thi/ Luot tra 10i tvong tic phai lién quan dén cha dé chuong trinh va tinh than cia Home
Credit, khong dugc gdy anh hudng tiéu cuc dén uy tin, hinh anh cia Home Credit. Cac binh luan khong dap
{mg cac tiéu chi nay s& dugc xem 1a khong hop 1¢ dé nhan thudng.

Binh lun du thi/ Luot tra 10i twong tac di qua chinh stra (Edit) dugc xem 1a KHONG hop 16. Néu viét sai,
vui long x6a di va binh luén lai binh luan mai.

Binh luan dy thi/ Luot tra 10i trong tac (bao gom ndi dung, hinh anh) phai la tac pham gbc do chinh ngudi
choi thyc hién. Moi hanh vi sao chép, léy anh mang, st dung Al, hodc st dung lai bai thi ciia nguoi khac sé
bi loai ngay 1ap tirc ma khong can bao trude.

BTC c6 quyén loai bo bai du thi néu phat hién spam, tai khoan o hodc ndi dung khong phii hop.

BTC ¢6 quyén ra soat, tir chdi hodc loai bo cac binh luan tuong tac chi bao gém ky ty don 1€, emoji, sticker,
ndi dung lap lai, ndi dung khong lién quan hodc c6 ddu hiéu tao tuong tac khong ty nhién (spam) ma khong
can théng bao trude.
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- Trudng hop s6 luogt tra 10i binh luan bang nhau, BTC sé& wu tién cho cac binh luan c6 nhiéu twong tac bang
icon (Thich/Tha Tim/Quan tam,..) hon.

- Céc binh luan dy thi khong vi pham cac chuan muc dao dic, quy dinh phap luét, tiéu chuin cong ddng cuia
Facebook. Néu vi pham, cac binh luan vi pham quy dinh phap luét va/hoac trai dao dtrc xa hdi sé bi tur chéi
hién thi hodc bi x6a khoi bai viét va nguoi tham gia da dua ra binh luin d6 c6 thé s& khong duge binh luan
hodc khong dugc tham gia bat ky chwong trinh khuyén mai nao trén Trang Facebook ctia Home Credit Viét
Nam.

- Mbi nguoi tham gia c6 thé binh luan nhiéu bai nhung chi dwoc nhan 01 giai thudng cao nhat va BTC c6
quyén xac dinh binh luan nao 1a binh luan dugc nhan giai thudng cao nhét cin ct theo tiéu chi xac dinh giai
thudng néu trén. Trong truong hop BTC xac dinh bai du thi chién thing thudc cting mot nguoi tham gia, BTC
¢6 quyén diéu chinh hoic hity két qua dé dam bao mdi ca nhan chi nhan mot giai thuong theo dung thé 1¢
chuong trinh.

Déi v6i thuit toan méi cap nhat cua Meta (co ché Display — Hién thi, va Collectable — C6 thé thu thap): Cac
binh luén st dung/co déu hiéu st dung tool spam binh luan, tai khoan do, tai khoan khoa trang,... hé théng
Meta c6 thé s& an va khong trich xuat duoc dir liéu ciia ngudi tham gia. BTC ¢6 quyén yéu cau nguoi tham
gia trich xuat day du dir liéu néu nguoi tham gia sir dung cac tai khoan nhu néu trén (néu ngudi tham gia
khiéu nai két qua), hoic loai khoi minigame, nhudng giai thuong cho cic nguoi tham gia hop 18 khac.

10.1 Thong bao trung thuéng

- Thoi han, cach thirc théng bao tring thuong: két qua ctia chwong trinh s& duoc cong bd dudi phan binh luan
clia bai ¢ang minigame trén Trang Facebook ctia Home Credit Viét Nam trong vong 07 ngay lam viée ké
tir sau ngay két thiic thoi gian khuyén mai.

10.2 Thoi gian dia diém, cach thire va thi tuc trao thwéng

- Nguoi trang thuong gui tin nhan dén trang Facebook ciia Home Credit Viét Nam dé cung cép cac thong
tin/thyc hién thu tuc can thiét cho viée xac thuc thong tin ngudi nhan giai trong vong 07 ngay 1am viéc sau
khi Home Credit cong b giai thuong s& dugc tinh 14 hop 1é.

- Quy dinh vé qua tiing tir phiéu mua hang dién tir (e-voucher) UrBox:

e Qua ting s& dugc gui truc tiép bang dudng tin nhin SMS cua UrBox dén véi s6 dién thoai ngudi
choi cung cip trong qué trinh thu thap thong tin trao thudng.

e Sau khi phan thuong duoc gui truc tiép tir SMS cua Urbox, ngudi choi ¢ trach nhiém bao mat
thong tin ma/code/link, BTC dam bao cac thé qua tang phat hanh chua dugc kich hoat; va BTC sé&
khong chiu trach nhiém néu cac mi trao thuong duogc kich hoat boi thong tin s6 dién thoai khac véi
s6 dién thoai ma ngudi choi dd cung cép (sau thoi gian ma duoc giri dén s dién thoai nguoi tham
gia cung cap).

- Quy dinh vé nhin qua hién vat:

e Ddi voi cac giai thuong 1 hién vat, Ban T6 Chuc (BTC) s& chu dong lién hé voi ngudi trang
thuong qua thong tin da dang ky/cung cép dé xac nhan ho tén, sé dién thoai va dia chi nhan qua.
Ngudi trang thudng cé trach nhiém cung cap day di, chinh xac cac thong tin theo yéu cau cua
BTC trong thoi gian quy dinh.

e Giai thuong chi dugc giao dén dia chi tai Viét Nam do ngudi tring thuong cung cap. Trudng hop
nguoi trang thudng khong cu tri hoac khong cé dia chi nhdn qua hop 1€ tai Viét Nam, hoac
khong thé nhan qua tai Viét Nam vi bat ky 1y do nao, BTC c¢6 quyén huy két qua trang thudng va
khong c6 nghia vu quy doi giai thuong sang tién mat, chuyén giao cho ngudi khac hodc hd trg
van chuyén ra nuéc ngoai.

e Trong truong hop ngudi tring thudng khong phan hoi, cung cap thong tin khong chinh xac,
khong day dii hodc khong xac nhan thong tin nhan qua theo thoi han do BTC thong bao, BTC ¢
quyén hity két qua tring thuong ma khong phat sinh bat ky trach nhiém boi thuong nao.
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e BTC khong chiu trach nhiém dbi véi cac truong hop giao qua khong thanh céng do ngudi tring
thudng cung cap sai hodc thiéu thong tin nhan qua, thay doi dia chi sau khi da xac nhén, hoic
cac nguyén nhan phat sinh tir phia nguoi trang thuong.

e Néu nguoi tring thuong khong thé truc tiép nhan qua tir don bi ban giao van chuyén, can phai c6
gidy t0 iy quyén cho ngudi nhan h, BTC chi giao qua dén cho ngudi nhan/ nguoi nhan ho co
moi lién hé gia dinh bd/me/anh/chi/em dugc xac thuc thong tin trén. BTC/ don vi ban giao van
chuyén c6 quyén yéu cu cung cip hinh anh CCCD/ Can cude dé dbi chiéu khi trao giai (théng
tin CCCD phai tring khép véi thong tin dd cung cap cho BTC trong qua trinh thu thap thong tin).

Moi quyét dinh ctia BTC lién quan dén viéc xac minh thong tin ngudi trang thudng va xir Iy cac

truong hop khong dép tmg diéu kién nhan thuong 1a quyét dinh cubi cliing.

Thoi han két thuc trao thuéng: Thoi han cubi cing Home Credit ¢6 trach nhiém trao thuong cho ngudi

tham gia 1a trong vong 45 ngay ké tir ngay két thac thoi gian khuyén mai.

11. Piu mdi giai dap thic mic cho khich hang vé cic van dé lién quan dén chwong trinh khuyén mai

Moi thic méc hoac khiéu nai lién quan dén Chuong trinh, Nguoi tham gia vui long lién hé BTC théng qua Fanpage
chinh thirc tai https://www.facebook.com/homecreditvn/, hoac hotline 1900 633633.

Déi v6i két qua tring thwomg da dugc cong bd, thoi han tiép nhan khiéu nai 1a 07 (bay) ngay lam viée
ké tir ngay cong b két qua.

D6i v6i cac van dé khac lién quan dén Chwong trinh, thoi han tiép nhan khiéu nai 1a 45 ngay lam viéc
ké tir ngay két thiic Chuong trinh, trong d6 d4 bao gom thoi gian BTC hoan tat viéc giri qua va cd xac nhan
giao qua thanh cong (néu co).

Sau khi hét thoi han néu trén, Nguoi tham gia duoc xem 1a da dong y véi két qua va viée thuc hién Chuong trinh.
BTC c6 quyén tir chdi tiép nhan va giai quyét moi khiéu nai phat sinh lién quan dén Chwong trinh

12.
13.

BTC sé cong bd két qua chwong trinh khuyén mai tai trang Trang Facebook Home Credit

Cic quy dinh khac:

Nguoi tring thudng nhin dugc qua tang co6 trach nhiém chiu cac loai thué, phi va bat ky nghia vu tai chinh
nao lién quan (néu c6) theo quy dinh ctia phap luat. Trong truong hop nguoi trang thuong phai ndp khoan
thué thu nhap ca nhan, BTC s& khau trir khoan thué thu nhap ca nhéan ciia nguoi tring thudng va thay mat
ngudi tring thudng ndp cho co quan thué theo quy dinh.

Trong truong hgp nguoi trang thudng tir chdi nhan giai thi BTC sé tién hanh trao gidi cho ngudi du diéu
kién trang giai tiép theo.

BTC chiu trach nhiém trong viéc dénh gia tinh chinh x4c cta bang chimg xac dinh tring thuong trong kha
nang phat hién cua BTC.

BTC c6 toan quyén loai va tir chdi trao giai cho bat ky ngudi tring thuéng ndo ma BTC cho 1a cung cap
thong tin khong hop 1¢, khong 16 rang, khong day du hodc vi pham/khong thoa bat ky diéu kién nao ctia
Chuong trinh.

BTC dugc quyén sir dung tén, hinh anh va cac thong tin ma ngudi tring thudng da cung cip cho BTC cho
muc dich quang céo, thong tin chuong trinh, trao giai thuong sau khi dugc ngudi trang thudng dong y.
Tranh chap lién quan dén chuong trinh nay s& dugc giai quyét bang thuong lugng, thoa thuan giira cac bén.
Trong truong hop viée thoa thuan, thuong lugng khong dat két qua, tranh chép sé& duoc dua ra giai quyét
theo quy dinh cua phap luat.

Truong hop nguoi tham gia c¢6 bat ky hanh vi nao khong tuan theo quy dinh, hodc lam dung quyén han cia
chwong trinh gy ton hai dén loi ich, hinh anh ctia thwong hi¢u/ doanh nghiép/ chién dich truyén thong s&
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cham dirt quyén loi ctia ngudi tham gia.

- Giai thuong s& khong duoc quy d6i thanh tién mat va/hodc chuyén nhugng cho ngudi khac trong moi truong
hop.

- BTCco6 quyén, tai bat ky thoi diém nao, thue hién xéac thuc va kiém tra cac hoat dong cua nguoi tham gia
hodc thong tin chi tiét ciia ngudi tham gia. Trong truong hop ngudi tham gia khong thé cung cép bang
chimg/ thong tin phii hop theo yéu cau cia BTC cho myc dich xac thyc nay, ngudi tham gia sé khong dugc
trao phan thuéng va BTC ciing s& khong cung cap wu ddi nao khac dé thay thé phan thudng.
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